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EXTERNAL ASSESSOR’'S ANNUAL REPORT

NAME : SESSION

PROGRAMMES(S)/MODULE(S)
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SECTION 1
TENURE

a. Were you in post during the previous session? Yes[J No[(J
(If yes, please answer part b; if no, please answer part ¢)

b. If yes, did you receive appropriate feedback on your report? Yes(J No[]

c. Ifthe answer fo Part a is no, did you aftend the External Assessors’ Briefing Yes[J No[J
Session?

SECTION 2
THE ASSESSMENT AND EXAMINATION PROCESS

Piease answer the following questions by ticking the appropriate answer. If you have ticked 'no' for any question in this
Section, you must provide further information.

a. Were you given adequate information on the aims and content of the YesO No[d
programme(s) and/or module(s) aflccated to you?

b. Were ydu given adequate information on the leaming and teaching strategy of Yes[d No[]
the modules aflocated to you?

¢. Did you receive detalls of the following items In gcod time to provide feedback to

the staff involved?
Draft Examination papers (if appropriate) Yes[J NoO NA'QD
Coursework Outlines (if appropriate) Yes[O No(O wNAQ
Examination/Assignment Scripis ~ Yes O NnOd NAQO
Marking Schemes Yes[J No[Od NAQD
Timeous detalls of meetings and other administrative amangements Yes(J NoO NADO

d. Overall, were you satisfled that the processes for assessment and examination Yes(J No[J
of the module{s) under your jurisdiction were sound and faifly conducted?

e. Was the assessment sufficiently comprehsnsive with regard to the learning Yes[] Ne[d
outcomes of the modute(s)?

f. Were the methods of assessment appropriate to the aims of the module(s) and Yes[J No(]
the students involved?

g. Were you satisfled that the marking undertaken by the Internal assessors was Yes[d No[J
appropriate in terms of standards and conslstency?

h. Did you see a sample of the assessed work of students? Yes[J No[J

"Not Appticable
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i. Were you satisfied with the administration of the assessment process? Yes[J No[J

j. "Did you attend the appropriale meeting(s) of the Board of Assessors? (If no, Yes[J No[J
please disregard questions | and m below.)

k. Were you satisfied with the extent to which you were able to participate as a full Yes[d No[]
member of the Board of Assessors?

I Are the assessment procesées for-progression and, wherever relevant, award ves[J No(d NAQ
and distinction or classification clear?

m. Were you given the ?c:pportunity to see the assessments of borderline cases vyes(J NoO NAQD
leading to final award

n. Were you given adequate oggortunuy to interview and discuss the programme Yes(J No(O NAQ
work with fing! level students _

2 Assessors appointed to modules only are not required to answer questicns -,
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SECTION 3

" Please answer the foflowing questions by ticking the appropriate answer. If you have ticked 'no' for any question in this
Section, you must provide further information.

A. STUDENT PERFORMANCE

a. Was the leaming experlence, as evidenced by the performance of the students Yes[D No[
on the programme(s) and/or module(s) under your jurisdiction, effective?

b. Was the students’ performance compatible with the stated aims and objectives Yes3 No(O NAQ
of the programme and the leve! of award?®

c. Do honours graduates meet the expectations of the appropriate subject Yes[O Nod NADD
benchmark statement

d. Was the standard of student performance comparable to those similar Yes[J No[d
programmes in other UK HE institutions*?

Further Information

3 Assessors appointed to madules enly are not required to answer these guestions.
4 An alternative interpretation of the quesﬁon which may be he!pful to Extemal Assessars not directly inveived with other UK HE

institutions Is ag follows: "Was the standard of studant performance on the pregrammae(s) under your jurisdiction appropriate to the
award conferred on egch student?”’
5
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B. PROFESSIONAL RECOGNITION

Where a programme leads to professional or statutory bedy recognition, External Assessors are requested to
answer the followlng qusstion:

a. Are the graduates of the programme fit to practise in the subject area covered Yes[J No[d NA[Q]
by the programme?®

SECTION 4
FURTHER COMMENTS

"~ Please detail any recommendations you would wish addressed.

a. Recommendations which you would wish addressed in the next academic session.

— 232 —



b. Recominiendations which you would wish considered over a longer pericd of time.
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C.. Please comment on examples of good practice observed.
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MLLS103

Glasgow Caledonian University

Currently Ru

Module Descriptor

Module Title

CONCEPTUALISING C‘UL TURAL ENVIRONMENTS

Module Code Module Abbreviation Available From Session URL

MLLS103 MCL: CCEI6

Module Level SQG Faculty
1 MCL CBS

Credit Points Semester

20.00 A

Pre-Requisite Knowledge

None

Co-Regquisite Knowledge

Prohibited Combinations

Maodule Structure FT PT
Lectures 12 0
Practicals 0 (/]
Seminars 12 ]
Tutorials 12 (1]
Independent Leaming 68 0
Assessment 24 0
Directed Study 60 0
Workshops 12 0

0 0

Notional Student Effort 200 0

Status
Currently Running
Max No
160

g

OO DOV OOOO0Q

— 236 —

Page: |

GLASGOW

CALEDONIAN
UNIVERSITY

* Est No
0



Page: 2

'MLLS103 . . . .
Glasgow Caledonian University
Currently Running
Module Descriptor
CA LDON 1AN
UNIVERSITY
Summary of Content

This module explores both the historical and contemporary forces ceniral to the emergence of the modern cultural
economy. This includes the fields of sport, events, tourism and media. It charts those forces that have led to the
production, consumption and regulation of modern cultural economies and industries. It consists of three inter-related
parts. First, it highlights the socio-historical foundations and development of culture, which establishes the contexis for
cultural activity. Second, and drawing from a range of thaoretical perspectives and practical examples, it examines the

of culture, how we think about and practise cultural activity and the opportunities and constrainis this brings.
Third, in wimessing, describing and discussing the delivery of current cultural practises, students are sensitized to how
contemporary culture is managed, can be investigated, challenged and transformed. This provides students with a
rounded introduction into culture and the issues and challenges that face the cultural industries, which will inform
students as to future academic and career cholces.

Learning Outcomes
Upon completion of this module students will be able to:

Discuss the soclo-historical development and contemporary significance
of the cultural economy and its industries

Review key trends and contemporary challenges impacting upon the culture
industries and practitioners

Understand and appreciate the relevance and relationships between theory
and practica within the cultural econonty

Demonstrate understanding, articulate and debate current issues impacting
upon the cultural economy and industries

Teaching/Learning Strategy

This module will be delivered through an integrated IT and multi-media strategy. The web-based Blackboard platform
will provide the foundational support for learning. This platform will network with lectures, seminars, workshops, case
studies and industrial/practical sessions. Lectures will provide the generic information surrounding the cultural economy
and culture industries. Whilst all lectures will draw upon supportive examples from across the culturs industries,
seminars will contextualise and embed generic lecture material. Seminars will provide students with the chance to
discuss, develop and embed lecture content with a firm focus upon specific cultural contexts. Workshops will be split into
two. The six sessions will focus on and furnish students with a set of practical communications, presentation and
academic writing skills essential to both academic and professional life. These will be complemented with six Case study
sessions that will introduce students to a variety of key theoretical positions that impact upon the cultural economy and
industries. This theorstical content draw upon research activity across cultural business and supportive medla, visual
and audio materials will be used to stimulate and enhance learning. Finally, contextualized fieldwork and industrial

presentations from key practitioners will be integrated to practically locate and ground learning in preparation for the
summative assessment. .

Syllabus
In order to reflect the above the module syllabus will include:

The socio-historical emergence, development and importance of culture
The rise of the cultural industries and economy

Processes of preduction within the cultural economy

Understanding cultural consumption

Levels of regulation

Tha economic significance of the cultural economy
Undgrstanding the Cultural Sectors
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. Page: 3
-MLLS103 ‘

Glasgow Caledonian University
Currently Running

GLASGOW

Module Descriptor

CALEDONIAN
UNIVERSITY

Syllabus (Contd)

Culture and Structure: Class, Gender and Eshnicity
Understanding culture throughout the lifecycle
Lifestyle Identities in Cultural Economtes

Power and Politics of Culture

Cultural Transformations and Transforming Culture

Indicative Reading

Given the scope of the cultural industries and that the module works across the leisure, tourism and media sectors this
reading list reflects such coverage. However, this list is indicative only and should not be considered as comprehensive.
Anderson, A (1997) Media, Culture and the Environment, Routledge

Bignell, J (2000) Postmodern Media Culture, EUP

Bull, C., Hoose, J. and Weed, M. (2003) An Introduction to Leisure Studies, London: Prentice Hall

Crane, D (1992) The production of culture: media and the urban arts, Sage

Critcher C, Bramham P and Tomlinson, A (1999) Sociology of Leisure: A Reader E & FN Spon

Du Gay, P. and Pryke, M. eds. (2002) Cultural Econory, London, Sage.

Evans-Platt, C (1992) Health and Fitness Centres: a guide 10 their management and operation Pitman Publishing
Gratton, C & Henry, 1. {ed) Sport in the City: The Role of Sport in Economic and Social Regeneration, London: Routledge
Gripsrud, J (2002) Understanding Media Culture, Arnold

Harris, D. (2005) Key Concepts in Leisure Studies, London: Sage

Haywoced, L et al (1995) Understanding Leisure, 2nd Edition, Stanley Thomas Ltd

Jackson, EL and Burton, TL (Eds) (1999) Leisure Studles: Prospecis for the Twenty-First Century Pennsylvania: Venture
Publishing Inc,

Kellner, D (1995) Media culture: cultural studies, identity and politics between the modern and the postmodern (
Routledge)

McLean, F (1997) Marketing the Museum, London: Routledge
Parker, S (1976) The Sociology of Leisure, Allen and Unwin

Ransome, P. (2005) Work, Consumption and Culture: afftuence and social change in the twenty-first century, London,
Sage.

Real, MR (1996) Exploring Media Culture: a guide, London: Sage.
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‘MLLS103 . o |
Glasgow Caledonian University GLASGOw
Currently Running
Module Descriptor
CALBDOIAN
UNIVERSITY
Indicative Reading(Contd)

Roberts, K. ( 999) Leisure in Contemporary Society, Wallingford: CABI MacMillan

Roberts, K. (2004) The Leisure industries, Basingstoke: Palgrave MacMillan

Scratton, M (ed) Sport, Leisure & Tourism Information Sources: A Guide for Researchers, Butterworth Heinemann
Shone, A. (2001) Successful Event Management: A Practical Handbook, Butterworth Heinemann

Watr, D (1998) Sports Managemenit and Administration, London: E & FN Spon

Wolsey, C. and Abrams, J. (Eds.) (2001) Understanding the Leisure and Sports Industry, Harlow: Pearson Education
Limited
Journals:

Leisure Studles
Managing Leisure

Sports Managemant
Event Management an International Journal

Transferable Skills
On completion of this module students will be able to demonsirate:

Written and verbal communication and presentation skills;

Interactive and group skills;
Enguiry and information gathering:
Ability to plan and manage learning, including elements of self direction;
Assessment Methods
Start End
Week Week Type Instructions/Description Hours Minutes Weighting
7 8 Coursework Instr: 40
Desc: Group Presentation - relating
concepts to cultural contexts
13 15 Exam (Exams Office) Instr: 2 60

Desc: Exam - integrating industrial
fieldtrips
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MLLS103

GLASGOW

Glasgow Caledonian University
Currently Ranning
Module Descriptor

CALEDONIAN
UNIVERSITY

Programmes
Course Stream Course Title Core/Elect

Module Tutors
Title Name
DR  ANTHEA IRWIN
MRS BERNADETTE SCOTT
DR  CATRIONA MILLER
MR DAVID MCGILLIVRAY
DR  GAYLE MCPHERSON
PROF HUGH ODONNELL
DR IAN BAXTER
PROF MALCOLM FOLEY

Guest Tutors
Name
Module Leader(s)
Title Name Description
MR MATTHEW FREW
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I GLASGO
CALEDONIA

GLASGOW CALEDONIAN UNIVERSITY ,
#® UNIVERSIT

Programme Specification Pro-forma (PSP)

w
N
Y

1. GENERAL INFORMATION

Programme Title:

Final Award:

Exit Awards:

Awarding Body: Glasgow Caledonian University
Approval Date:

School:

Host Division/Dept:

UCAS Code:

PSB Involvement:

10. Place of Delivery:

11. Subject Benchmark Statemsent:

412. Datos of PSP praparationfrevision:

PEND G P

2. EDUCATIONAL AIMS OF THE PROGRAMME

An introduction should be included here which describes the overall aim of the programme together
with the educational aims of the programme at the exit points
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1he Quality Assurance Agency tor Higher kducation: an introduction rage 4 o1 4

to higher education. The AVAs are consortia that develop, validate and review Access to Higher Education
courses.

Access lo Higher Education >>
We are involved in intemational quality assurance initiatives. This includes membership of the International

x:;wofk of Quality Assurance Agencies in Higher Education and the European Network for Quality
urance.

QAA Intemationally >>

Contact detalls

A brief gulde to quality assurance in UK higher education

® The Quality Assurance Agency for Higher Educaticn

hitp://www.qaa.ac.uk/aboutus/qealntro/intro.asp 28/01/2008
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INTENDED LEARNING OUTCOMES - the programme provides opportunities for students to develap and

3'

3A
Al
A3

A5

3B
B1

3C

C1
c2
c3

C5
c8

D1
D3

D§
D8

demonstrate knowledge and understanding, skilis, queliles and other attributes in the following areas: [cross refer
to the appropriate benchmark statement]

Knowledge and Understanding: (see Appendix 1 then delete text In brackets)

Intellectual Skills: (see Appendix 1 then delete text In brackets)

Professionalf Practical Skills: (see Appendix 1 then dolote text in brackets)

Transferablo/Key Skills: (ses Appendix 1 then delete text in brackets)

Insert the Learning, Teaching and Assessment Strategy for the programme and provide details on
how the above programmes will be developed, demonstrated and assessed, including how transferable
skills are incorporated.
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4.

PROGRAMME STRUCTURES AND REQUIREMENTS, LEVELS, MODULES, CREDITS

AND AWARDS '

SHE1 Level
Module Code Module Title

Exit Award - Cartificate of Higher Education

SHE2 Leovel
Module Code Module Title

Exit Award - Diploma of Higher Education

SHES3 Level
Module Code Module Title

Exit Award - BSc or BA

SHEH Level
Module Code Module Title

Exit Award - BSc (Hons) or BA (Hons)

SHEM Level
Medule Code Module Title

Exit Award - Post Graduata Certificato

Exit Award - Post Graduate Diploma

Exit Award - Mastors

SHED Level
Module Code Module Title

Credit

120

Credit

Credit

360

Credit

480

Credit

€0

120

180

Credit

540
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8. SUPPORT FOR STUDENTS AND THEIR LEARNING
8. CRITERIA FOR ADMISSION

Candidates must be able to satisfy the general admissions requirements of Glasgow Caledonian
University

Programme Admisslon Requirements:

Flexible Entry: Credit Transfer and RPL

Entry with Advanced Standing
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7. METHODS FOR EVALUATING AND IMPROVING THE QUALITY AND STANDARDS OF
TEACHING AND LEARNING

gﬂ;:l;aen’:’ims for review and evaluation of teaching, learning, assessment, the curriculum and outcome
Annual Programme Monitoring Process

Annual Module Monitoring Process

Medule Feedback Questionnaire

External Assessors’ Reports

Annual monitoring (required by Professional and/or Statutory Bodies)

insert other relevant mechanisms not highlighted above

Committess with responsibllity for monitoring and evaluating quality and standards:
¢ Student-Staff Consultative Group (SSCG)

Programme Board (PB)

School Board

Assessment Board (AB)

University Learning and Teaching Sub-Committee (LTSC)

University Academic Policy Committee (APC)

University Senate

insert other relevant committees e.g. School not highlighted above

® @ & & ¢ o o

Mechanisms for gaining student feedback on the quality of teaching and thelr learming experience:
¢  Student-Staff Consultative Group (SSCG)

Student representation on Programme Board (PB)

Student representation on School Board

Module Feedback Questionnaire (MFQ)

Blackboard

Open access to members of Programme Team e.g. Module Leaders, Programme Leader,

Academic Advisor, Year Tutor

o insert other relevant mechanisms not highlighted above

Staff development prioritles Iinclude:

¢ Postgraduate Certificate in Learning and Teaching
Continuous Professional Development (CPD)
Performance Annual Review (PAR)
Peer Support for Teaching
Mentoring Scheme for New Lecturing Staff
Conference and Seminar attendance and presentation
Research Assessment Exercise (RAE) submission
Membership of Higher Education Academy (HEA)
Membership of and involvement with Professional Bodies
insert other relevant priorities not highlighted above
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8. ASSESSMENT REGULATIONS
Insert as appropriate

The Glasgow Caledonian University Assessment Regulations
htip/lwww. geal.ac.uk/student/exams/documents/assessmentregs0708.pdf apply to this programme

or

The Glasgow Caledoman Umverslty Assessment Regulations
nt/exams/documents/assessmentreps0708.pdf apply to this programme

thh the followmg approved exceptions:

[9. INDICATORS OF QUALITY AND STANDARDS
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10. INFORMATION ABOUT THE PROGRAMME

Key information about the programme can be found in:

Approved Programme Document

Programme Handbook

Student Handbook

Level Handbook

University Website http://www.caledonian.ac.uk

School Website

Blackboard

My Caledonian

University Prospectus

Insert other relevant School/Programme Information not highlighted above

® 6 ¢ & & & © & o O
’

This specification provides a concise summary of the main features of the programme and the leaming outcomes
that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of
the leaming opportunities that are provided. More detafled information on the leaming outcomes, content and
teaching, learning assessment methods of each module can be fourd in the University Module catalogue which
can be accessed from the University web-site. The accuracy of the infarmation in this document is reviewed by
the University and may be checked by the Quality Assurance Agency for Higher Education.

A cumiculum map is attached showing how the outcomes are being developed and assessed within the programme.
This relates the modules from Section 4 to the outcomes in Section 3.

DATE: November2cdy
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Curriculum Map for INSERT PROGRAMME TITLE

The cuiculum map finks the modules (Section 4) to the Outcomas llsted In Section 3 . PSMAP

. This map provides both a design ald to help academic staff identily where the programme outcomes are balng developed and assessed within the course, [t also provides a check list for quality
assurance purposes and could be used in approval, accreditation and exiemal examining processes. This also he!ps students monftor thelr own leaming, and their personal and

professional
development as the course progresses. The map shows only the main measurable teaming outcomes which are assessed. There are additional learning outcomes (eg attitudes and behaviour) detalled
in the module specifications which are developed but do not lend themselves to direct measurement

Modules — e _ ramme outcomes o
] Code_ Tite AT A2 [ASTAAAS [ A5 [BY 82—83-784%9—56 cifcaTcs[cayce]Ce DI [D2TDI[D4TD5] 06
X X T XX X [ X I X I X X [ X XX T X I X T X X XXX XXX X X"

LEVEL 1

L
-

t
[

LEVEL 2
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LEVEL 3

LEVEL H

LEVEL M
b
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(;APP]%NEI‘I

Completion of Programme Specification
Programme teams:

s are expected to review the programme specification as part of the annual programme
monitoring process
will use this amended pro-forma for new programmes approved from September 2004
will be expected to modify the current specifications on the next occasion programmes
are re-approved

Each Programme Specification should be accompanied by a Curriculum map (PSMAP).
Intended Learning outcomes
The University Senate has approved the framework for employability assets shown below.

1. The set of “Traditional Academic Skills” should be addressed via sub- headings A, B
and C of Section 3 of the Programme Specification.

2. “Personal Development Skills” and “Enterprise or Business Skills” should be
substituted for the list under sub-heading D. :

e The expectation is that not all of the learning outcomes are necessarily directly
assessed e.g. a task might be undertaken as a team but individually assessed.

e Programme teams will decide when developing programmes which of the Enterprise
or Business Skills assets described below are relevant to their programme.

FRAMEWORK FOR EMPLOYABILITY ASSETS

TRADITIONAL ACADEMIC SKILLS - including specialist knowledge, ability to apply
knowledge, logical thinking, critical analysis, problem-solving, written and spoken
communication, ability to use numerical data, computer literacy and research skills

PERSONAL DEVELOPMENT SKILLS - including self-confidence, self-discipline, self-
reliance, awareness of strengths and weaknesses, creativity, independence, knowledge of
international affairs, desire to go on learning, ability to reflect, reliability, integrity, honesty
and regard for others

ENTERPRISE OR BUSINESS SKILLS - including entrepreneurial skills as appropriate,
ability to prioritise tasks, time management, interpersonal skills, presentational skills, ability
to work in teams and leadership skills, commercial awareness, flexibility, innovation,
independence and risk-taking
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CALEDONIAN
UNIVERSITY

QUALIFICATIONS FRAMEWORK
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Revised April 2005
Senate June 2008
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GLASGOW CALEDONIAN UNIVERSITY
ACADEMIC POLICY AND PLANNING COMMITTEE

Glasgow Caledonian University Qualifications Framework

Intreductio

The GCU Qualifications Framework sets out the requirement for awards of the
University in line with the QAA Framework for OQualifications of Higher
Education_Institutions in Scotland. Students entering in academic year 2003-4
must enter programmes which conform to the Framework. (Appendix 1 sets out
the QAA Framework and specific guidelines). The University has a Credit
Accumulation and Modular Scheme (CAMS).

Awards of the University

All awards of the University, with the exception of MPhil and PhD which are
research degrees, are credit based, using the Scottish Higher Education Levels
from the Scottish Credit and Qualifications Framework, and conform to the
QAA framework. The awards that are available are set out in Appendix 2.

Table 1 shows the framework for awards including minimum credit and level of
credit for each award. Appendix 3 outlines the QAA qualification descriptors.

Structure of Taught Awards
3.1  Semesters

The academic year shall be divided into two semesters of 15 weeks.
Academic work and assessments will be carried out within the semester in
which the module is taught and comgleted, unless the module runs over 2
semesters in the same academic year.

32  Modules

Academic study shall be organised into modules based on a standard unit
of 20 credits, involving 200 hours of notional student learning effort. 10
credit, 15 credit, 20 credit, 30 credit, 40 credit, 50 credit and 60 credit
modules will be permitted. All modules will be taught and assessed at one
level.

33 Credit Weighting
& o4

Modules are valued in terms of credit. One credit is equated to 10 hours of
notional student leamning effort. One academic year of full-time

¥ Subject to approval programmes may be permitted o operate a third semester.
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34

3.5

undergraduate study is equivalent to 120 credits. One calendar year of
full-time postgraduate study is equivalent to 180 credits.

Levels of Study

Modules in undergraduate programmes shall normally be offered at one of
four levels (SHE1, SHE2, SHE3, or SHEH). Students on SHEH
programmes may take SHEM modules provided they achieve the
minimum number of SHEH credits required. :

Modules in graduate programmes shall be offered at any level provided
the student achieves the minimum number of credits at SHE3 appropriate
for the award.

Modules in postgraduate programmes shall normally be offered at SHEM,
but subject to students achieving the minimum number of credits required
at that level, may include modules at levels SHEH or SHE3.

Acceptance of an Award

If a student accepts an award below Honours degree, this will not preclude
the student from re-enrolling and completing a subsequent level of the
award. An individval student however is only able to attend the
graduation ceremony for a particular programme on one occasion.
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Table 1 — Qualifications of GCU: University Credit Accumulation and Modular Scheme?

Undergraduate Level Credit
Certificate of HE SHEI 120 with min 90 at SHE|
Diploma of HE SHE2 240 with min 90 at SHE2
Diploma in Nursing SHE2/3 300 with minimum 60 at
SHE3
Diploma in Midwifery SHE2/3 300 with minimum 60 at
SHE3
Bachelors Degree SHE3 360 with min of 60 at
- SHE3
Bachelors Degree with Honours | SHEH 480 with min 180 at SHE3
and SHEH of which a
minimum of 90 is at
SHEH
Graduate
Graduate Certificate SHE3 60 credits at a minimum
of SHE3
Graduate Diploma SHE3 120 at a minimum of
__| SHE3
Post Graduate
Postgraduate Certificate SHEM Min 60 with min 40 at
SHEM
Postgraduate Diploma SHEM Min 120 with min 90
SHEM
Masters (following an SHEM Min 600 with min 120 at
integrated programme from SHEM
undergraduate to Masters level
study)
Masters SHEM Min 180 with min 150 at
SHEM
| MPhil SHEM Not Credit-rated
PhD SHED Not Credit-rated
Prof D SHED Min 540 with min 420 at
SHED
Post Experience/CPD
Glasgow Caledonian University | SHE1/2 20 Credits at SHE] and/or
Certificate SHE2
Glasgow Caledonian University | SHE3/H 20 credits at SHE 3 and/or
Advanced Certificate SHEH
Glasgow Caledonian University | SHEM 20 credits at SHEM
Post-Experience Certificate

2 Within the table above, at any level, credit at a higher level may substitute for the minimum credit
required at that level to schieve an award
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4. Undergraduate Credit Accumulation and Modular Scheme

4.1  All undergraduate programmes in the University with the exception of
those by Leaming Contract are based on the University Credit
Accumulation and Modular Scheme as outlined above

42 Entry to programmes of study in the scheme will be based on the
University’s Admission Policy and General Entrance Requirement.
(Appendix 4)

4.3  Students may study full-time or part-time, on campus, at the work place
by distance learning or by a combination of delivery modes as speclﬁed in
individual programme documentation

Normally a student will study for a minimum of 3 years and a maximum
of 4 years full-time for a Scottish Bachelors Degree and a minimum of 4
years and a maximum of 5 years for a Scottish Bachelors Degree with
Honours. A part-time student will normally study for a minimum of 4
years and a maximum of 5 years for a Scottish Bachelors Degree and a
minimum of 6 years and 8 maximum of 7 years for a Scottish Bachelors
Degree with Honours. However, except when precluded by a pxofesslonal
body, a student may apply for an extended period of registration and this
will not normally be refused. The University, however, does not guarantee
that a particular programme will remain in approval indefinitely.

44 Al students will normally register for the final award of their chosen
programme of study.

45 Al undergraduate degree programmes will normally aim to provide
opportunities for students to exit with the following awards:

Certificate of Higher Education (with or without a subject identifier)
Diploma of Higher Education (with or without a subject identifier)

Degree
Degree with Honours
46  Degree and Honours degree programmes will either be:

Single Subject or
Combined (major/minor, joint, triple minor, negotiated®)

4.7  All programmes may have approved single honours, major, joint and
minor pathways.

A major will normally comprise 200 credits in the major subject for a
degree and 260 for a degree with honours. Of the total credit required fora
major subject of a degree, at least 60 credits must be at Level 3. Of the

INB. The Caledanian Degree frantework
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 total credit for a major subject of an honours degree, a minimum of 120
Credits must be a Levels 3 and H of which 60 must be at Level H.

A minor will normally comprise 100 credits in the minor subject for a
degree and 140 credits for a degree with honours. A student studying a
triple minor will normally take 12°0 credits in each subject for a degree
and 160 credits in each subject for an honours degree. Of the total credit
required for a minor subject at degree level, at least 20 must be at level 3.
Of the total credit required for a minor subject of an honours degree, a
minimum of 60 credits is required at Levels 3 and H of which at least 20
must be at Level H.

A joint pathway will normally comprise at least 160 credits in each
subject for a degree and 220 credits for an honours degree. Of the total
credit required for a joint degree, at least 40 credits in each subject must
be at Level 3. Of the total credit required for a joint honours degree, a
minimum of 90 credits in each subject is required at Levels 3 and H of
which 40 must be at Level H. These are the minimum number of credits
and allow for a student to take some optional modules outside the two
disciplines they are studying.

A student must normally gain at least 20 credits in each subject being
studied at each level prior to progression to the next level.

Table 2 — Major, Joint and Minor Credit
Award Total Credits ° | Credits at SHE3 or SHEH in
each subj
Degree - Major 200 in major At least 60 at SHE3
subject
Honours Degree - Major | 260 in major At least 120 at levels SHE3
subject and SHEH of which 60 must be
at SHEH
Degree - Minor 100 in minor At least 20 must be at SHE3
subject
Honours Degree - Minor | 140 in minor At least 60 at levels SHE3 and
subject SHEH of which at least 20 must
be at SHEH

| Degree - Triple minor 120 in each subject | At least 20 must be at SHE3
Honours Degree - Triple | 160 in each subject | At least 60 at levels SHE3 and

Minor SHEH of which at least 20 must
be at SHEH
| Begree - Joint 160 in each subject | At least 40 must be at SHE3
Honours Degree - Joint 220 in each subject | At least 90 credits at levels
SHES3 and SHEH of which 40
must be at SHEH

:‘lhisrewesenbtheminimumnumbetofcwdm
Credits at a higher level can substitute for those at a lower level
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48  All programmes of study as far as is practicable will enable students to
have the opportunity to gain academic credit for work experience. This
can be either by the accreditation of work placement or by the provision of
a specific programme module(s) that enables students to pain credit for
work experience. This can include voluntary work and part-time work
being undertaken by the student as well as project work for an
agency/employer.

49 Al students in the honours year will take a dissertation/project module.
Students on a  major/minor programme will undertake a
dissertation/project in their major subject. Students on a joint or triple
minor programme will either undertake a dissertation/project in one of the
subjects they are studying or undertake a dissertation that draws on 2 of
the subjects they are studying.

4.10 To progress from:

Level_’l to Level 2 a student must have been awarded 80 credits in total at
SHEL!’.

Level 2 to Level 3 a student must have been awarded 200 credits in total
of which at least 80 are at SHE2.

Level 3 to Level H a student must have been awarded 320 credits in total
of which at least 90 are at SHE3 or exceptionally awarded 360 credits in
total, of which at least 60 are at SHE3. '

Subject to meeting professional body requirements where necessary, and
achieving at least 90 credits at SHE levels 1 and 2, and 60 at SHE3 fora
degree and 90 credits at SHE levels 1,2,3 and H for an honours degree,
students may take the remaining required credit at any level including, for
H level students, M level modules.

5.  Undergraduate Learning Contract Framework

The regulations for this scheme are to be found in the Assessment and Procedural
Regulations for the award of Certificate of Higher Education, Diploma of Higher
Eduycation, BA/BSe, BA/BSc (Hons), Graduate Certificate and Graduate Diploma
by Learning Contract. In addition, the Undergraduate Leamning Contract
Framework has its own Qualifications Framework contained in the Glasgow
Caledonian University Regulatory Qualifications Framework and Procedures for
the Award of Certificate of Higher Education, Diploma of Higher Education,
BA/BSc, BA(Hons)/BSc(Hons), Graduate Cerlificate and Graduate Diploma by
Learning Contract (Work Based Learning. The structure of the award is outlined
g The G’:asgow Caledonian University Undergraduate Learning Contract
amewor.

? At any level, credit at a higher lovel may substitute for the minimum credit required at that level to
ms. l“lormally students must have gained 60 credits at a level before taking modules credited at a
er level,
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ost-graduate Modul I':rame

All taught postgraduate programmes in the University with the exception
of those by Learning Contract or by Research are based on the University
Credit Accumulation and Modular Scheme as outlined in Table 1.

Entry to programmes of study in the Postgraduate Credit Accumulation
and Modular Scheme will be based on the University’s Admissions Policy
and General Entrance Requirement (Appendix 4).

Students may study full-time or part-time on campus, at the work place, by
distance leaming or by a combination of delivery modes. Normally to
obtain a Masters degree a student will study for a minimum of one
calendar year full-time or two years part-time. There will be no maximum
period of registration, except where required by a professional body or
where it is the judgement of the Assessment Board that the currency of the
subject content has been devalued by the time which has elapsed since
registration.

Postgraduate programmes normally provide the following exit awards:

Postgraduate Certificate (named or un-named)
Postgraduate Diploma (named)
Masters Degree (named)

Integrated Masters degrees are awards which follow an approved route
from SHEI1 to SHEM. These awards require that the student gains 600
credits with 120 at SHEM and the remaining credits conform to those
required for the Degree with Homours.  The general structure and
progression requirements conform to those outlined in Section 4 with
progression to the Masters stage of the programme based on obtaining
sufficient credit for the Degree with Honours. Integrated Masters
programmes normally consist of the equivalent of 5 years full-time study.

10, 15, 20, 30, 40, 50 and 60 credit modules are permitted. A module may
be taught and assessed over one semester or over two semesters.

Masters degrees will include a dissertation normally with a credit rating of
a minimum of 60 credits. Full-time students will normally take taught
modules over two semesters and complete the dissertation over the
summer. Part-time students will normally take taught modules over four
semesters. They may begin the dissertation in the third semester of study
and complete it over the summer. '

There will be no progression points in taught postgraduate programmes of
study. A student who is not making academic progress will be
appropriately advised on continuing their studies.
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The regulations for these awards are contained in the Regulations for the award of
Postgraduate Certificate, Postgraduate Diploma and Master of Science for the
University's Postgraduate Learning Contract Framework, and in the Doctorate in
Professional Practice by Learning Contract Definitive Programme Document.

8.  Master of Philosophy, Doctor of Philosophy

The regulations for these awards are contained in the Regulations for the award of
the University's Degrees of Master of Philosophy and Doctor of Philosophy

APPROVED BY SENATE 8 JUNE 2001/REVISIONS APPROVED BY SENATE 7 DECEMBER
200/REVISIONS APPROVED BY SENATE 26 APRIL 2002/REVISIONS APPROVED BY
SENATE 24 JUNE 2008

10
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Appendix 1

QAA Framework and Specific Guidelines

Extracted from
“The framawork for quallﬁcations of lugher education institutions in Scotland"
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EXTRACTS FROM THE FRAMEWORK FOR QUALIFICATIONS OF HIGHER EDUCATION
INSTITUTIONS IN SCOTLAND, 2001

The framework

The framework for qualifications of higher education Institutions is en cutcomes-based structure
based on a consistent qualification nomenclature; qualification descripters; and credits.

Thesa concepts are used consistently throughout the SCQF and, apart from credits, are shared
also with the higher education framework for the rest of the UK. :

As indicated above, the framework is not Intended to be, and should not be used as, a
stralghtjacket. The descriptors of levels and qualifications, whilst setting out clear and meaningful
reference points, are novertheless generic descriplors. Similarly, the credit definitions of
qualifications, set out below, are designed to set some minimum expectations In terms of overall
volume and level of outcome. At the seme time, however, they should also support the desirable
diversity in ths structure of the programmes which reflect the Increasingly innovative and diverse
nature of higher education in Scotland.

The nature and number of lovels in the Scottish Credit and Q_uallﬂcations Framework

Tav?'llgl 1 outines the levels and assoclated principal qualifications of the SCQF as
awhols. ‘

The levels of the SCQF are broad generic lsvels of cutcome. Each SCQF level has a descriptor,
which sets out in relatively brief, generic terms, the outcomes associated with each level. The
levels and the descriptors are designed as a national set of reference points for use by all
providers end all stakeholders and against which any learning outcomes can be located.

The SCQF level descriptors are published by the Joint Advisory Commiitee for the SCQF. Thoy
relate to all qualifications within the SCQF and therefore refer not only fo qualifications of higher
education institutions but also, for example, at a single level (SCQF 7) to Advanced Highers and
HNCs as well as to Certificates of Higher Education. Each quafification will be distinguished by its
particular purpose and characteristic cutcomes (as outlined in the qualification descriptors) and
by the volume of credit requlred for lts award. The lave! descriptors can, therefore, aim to provide
only a general shared understanding of each level. In designing their own programmes or parls of
programmes, institutions may use these generic descriptors, or they might wish to develop thelr
own set of descriptors that reflect the particular focus of their provision. Altematively, and where
the focus is on whole qualifications, they will use the quafification descriptors as sat cut below.

Defining qualifications - quantitative and qualitative descriptors of outcomes

One of the maln aims of the framework is fo define qualifications and how they relate to one
another, In addition to a conslistent use of titlas, the framework provides a mechanism to describe
the outcomes of qualifications In two ways: generic qualification descriptors and descriptions of

the number and level of credits. These two descriptions are designed to be complementary and
mutually relnforcing statements of the nature and outcomes of qualifications.

12
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Table 1: Levels and assoclated quallfications of higher education Institutions and the main
quafifications of other awarding bodios within the SCQF

[ SGAF level {Naflanal gualifications | Higher-Nafional d[ SvQs™
e Ao Soapses i, |- nbulsayons, | oy aiohs T3
5 "‘ﬁi"bflﬁ: ‘@8, O R ..:»'f'f::t_ﬂ b “1 qen.g i
11 (SHE M") , Masters/ sVQ 5
Posigraduate Diploma
and Certificate
10 (SHEH*) Honours degree
8 (SHE 3) ~ Degree
8 (SHE 2) Higher National Diploma of Higher svVa 4
Diploma Education
|7 (SHE 1) Advanced Higher Higher Netional | Certificate of Higher
Certificate Education
6 Higher —svVQa3
~ 5 Intermediate 27 Va2 |
Credit Stendard Grade
4 intermediate 1/ svVQ1
General Standard Grade
3 Access 3/
Foundation Standard
Grade
2 Access 2
1 Access 1

t.h grlis H, M and D refer to Honours, Masters, and Doctoral and are used consistently across
e
** Provisional: work is continuing to refine the placing of SVQs within the SCQF.

Qualification descriptors

Qualfication descriptors make expliclt general expactations of the purpose and cutcomes of the
main qualifications at each level, and make cloar how these differ from other qualifications, both
at thal leve! and at other levels.

Qualification descriptors are in thres parts. The first part Is a general descripion of the
quafification. The second is a statement of general outcomes, achlavement of which students
should be able to demonstrate for the award of the qualification. This peart will be of particular
Interest to those designing, approving and reviewing academic programmes. The third partis a
statement of the wider abilities that the typical student could be expected to have developed. It
will be of assistance to employers and others with an Interest in the general capabllities of holders
of the qualification.

13
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In addition to level descriptors, the qualification descriptors also provide a point of reference that
can help HEls determine al which point in the framework individual short courses might be

placed.

The Agency will keep under review the need for any additional qualification descriptors in the light
of future developments.

The relationship of the framework to other points of reference for academic standards

Quelification descriptors are generic statements of the cutcomes of study. Further guidance on
the expectalions for degrees In paricular subjecls can be found in subject benchmark
statements. These have been produced for the Honours level, and will be preduced for other
levels, where there Is significant taught provisicn In a subject.

In areas where there is no benchmark statement, or where more than one such statement may
be relevant, the statements of generic outcomes contalned In the qualification descriptors provide
a particularly Important point of reference.

Many academic programmes alm to develop general and specific skills. These are not addressed
in the qualification descriptors, as many skills, and the extent to which they need o be developed,
are disclpline or professlon specific. As such, they are addressed more appropriately in sutject
benchmark statements and Individual programme specifications.

Credit

Levels, level descriptors and qualification descriptors provide reference points for locating the
“level’ of any group of cutcomes (a qualification, a module or other programme element). Cradit
points provide the assoclated measurs for describing the volume of outcomes. The definition of
the credit point remains unchanged from the SCOTCAT framework and is now shared by the
whole of the SCQF: one credit point represents the leaming outcomes expected to be achieved
by the aversge learner at the relevant level in 10 hours of total learner effort. It Is Important to
note that credit is a measure of cutcome, not of study time.

SCQF credit points aflow the volume of oulcomes of all qualifications, modules or other
programme elements to be described. The credit definitions of the main qualifications of HEls are
setoutin Table 2.

These definitions specify the minimum total number of credits for each qualification together with
the minimum number required at the exit lavel. The Honours degrae credit definition refers to the
minimum amount of credit at both the Honours leve!l and SHE 3 to reflect the breadth and depth
of the Honours degree in Scotland.

Together, the credit definitions and the qualification descriptors set cut generic expeciations in
terms of the nature and volume of oulcomes of qualifications and will be of particular interest to
thoss designing and approving academic programmes. They will reed to be satisfied that, for any
progremme, the cumiculum and assessment amangsments provide all students with the
opportunity to achieve, and to demonstrate achisvement of, the cutcomes. In Scotiand, as
elsewhere in the UK, academic review processes will focus on the qualification descriptors (as
opposed to credit definitions).

Within the minimum credit definitions, Institutions will continue to structure programmes In
whatever ways are appropriate to the achlevement of the alms of the qualifications, the teaching
and leaming strategy, and the characteristics of the asscclated learner groups.

The SCQF is designed to support lifelong leaming by enabling, where appropriate, the transfer of

credit between programmes and bsiween Instifutions, There Is no intention, however, that the
tramework should do other then facilftate this process. it is not a mandatory process, and

1
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individual Inslitutions remain solely responsible for all matters of credit recognition towards their
awards.

Table 2: Credit definitions of the main qualifications of higher education Institutions In
Scotland

Level Typical HEI quatifications and thelr credit definitions

SHED PhD/DPhil Other Doclerates
{SCQF 12) | Not credit rated* Min 540 with min 420 at SHE D
SHEM MPhil Either not credit rated* or min 300 with min 270 at SHE
(SCQF 11) M —
Masters Min 180 with min 150 at SHE M
Masters (following an | #4in 600 with min 120 at SHE M
integrated programme
from undergraduate to

Masters leve! study)
Posigraduate Diploma | Min 120 with min 80 at SHE M

Postgraduate Min 60 wilh min 40 at SHE M
Certificate

SHEH Scatllish Bachelors Qualifcaticns that are typically for graduates or
‘| (SCQF 10) | degree with Honours*™ | equivalent but are not of postgraduate level of cutcome
Min 480 with min of 180
al SHE 3 and SHE H of
which & minimum of 80
at SHEH

Graduale diploma
Minimum of 120 at minimum of SHE 3

SHE3 Scottish Bachelors Graduate certificate
(SCQF9) |degree*™ ' Minimum of 60 at mirimum of SHE 3
Min 360 with min 60 at
SHE 3 (***)

'SHEZ | Diploma of HE
(SCQF 8) | Min 240 with min 80 at
SHE 2

SHE1 [ Certificate of HE
(SCQF7) | Min 120 with min 90 at
SHE 1

Notes

* Programmes of work that are assessed sclely by a final thesis, or by published work, artefact or
performance that is accompanled by a writlen commantary placing It within its academic context
need not be credit rated.

** A small number of universities have a tradition of awarding ‘MA' as opposed to 'BA’ in this

category.
*** The recommendation for a minimum of 60 credits at level 3 reflacts the need to encompass
both breadth and depth within the definition. Where thers Is a clear subject or professional focus

to the degree, this minimum requirement may well be exceeded in line with particular professional
body or other requirements.

15
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Levels, credits and programme design

The qualifications framework has been designed to bring consistency and a common language

within which institutions will describe the particular features and purposes of their individual

dp:ogrami mes and quslifications. The framework also provides a tcol for assisiing programme
esign.

There is no expectation, howsver, that, other than the minima set out in Table 2, any programme
has to follow a eet pattern of a specified number of credits at each level. it is for the nstitution and
programme designers to determine the most appropriate structure and progressicn towards the
final outcomes and the award of the qualification. In particular, there is no expactation that, for
example, level 1 cradils are always required o be taken in, and only In, year 1. Many
programmes offer leamers some cholce of levels within each year of study. In general, it is
important to emphasise that it is not the purpose of the framework fo prescribe the internal
organisation of academic programmes. .

Assessment

Effscive and appropriate assessment is essenilal to the operation of an outcomes-based
quafifications framework. it Is the assessment of the outcomes of leaming that is important, rather
than the nature of any compenent element of study. For example, a student may, in an
appropriate leaming envircnment, build on Introductory materlal and be assessed against
outcomes of a qualification at a level above that associated with the intreductory material alone.

See Code of praclice, Sectlon 6: Assessment of sludents and espscially precept 11 dealing with
compensation and condonation; and Code of praclice, Ssction 4: Exlemal examining and
especlally Precept 1 dealing with general principles

Use of the framework in academic review

The framework will provide reference points that may be used to determine whether the intended
outcomes for programmes, and aclual student achisvement, are appropriate {o the level of the
qualification awarded, See the Handbook for academic review (the Handbock), end especially
paragrephs 32 end 82. Reviewers will also assess whether curricufum design is effective in
achlsving intended programme outcomes (the Handbook, paragraph 83). In this context,
institutions should bs eble to demanstrate that the volume and nature of leaming Is adequate to
achieve the cutcomes Indicated by the framework. Claims that those cutcomes can be achieved
from volumes of leamning that are significantly below those found necessary by Institutions

generslly are lkely to be tasted by reviewers with particular thoroughness. '

The above statement applies throughout the UK. In this context, the key feature of the
framsworks will be the qualification descriptors rather than particular credit ratings.

Section 2: Specific guldelines

The guidelines take the form of a series of pracepts and accompanying outline guldance. The
precepts identify key matters that an Institution should be able to demonstrate that it Is addressing
effectivaly through Its own quality assurance mechanisms. The accompanying outiine guldance Is
neither prescriptive nor exhaustive, but for many institutions it will constitute appropriate geod
practice.

Awarding qualifications

Qualifications should be awarded to mark the achlevement of positively defined outcomes,
not as compensation for falture at a higher level, or by defauit.

16
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Failure at a higher level does not mean that a lower qualification cannot be awarded. However,

where a student does not demonstrate the outcomes set out In a quallfication descriptor, a lower

?huaﬁﬂc:lﬂign should only be awarded if the student has demonstrated the cutcomes required for
at quelification.

Institutions should ensure that:

» the cutcomes required for each of their qualifications are specified clearly;

¢ achlevement of those outcomes is demonstrated before a qualification Is awarded; and

o assessment procadures that permit compsnsation or condonaticn are not applied in a
way that might ellow a qualification to be awarded without achlevement of the full
outcomes being demonstrated.

Posltioning qualifications within the framework

Institutions should be able to demonstrate that each of thelr qualifications is aflocated to
the appropriate {evel of the framework.

In considering the appropriate level for a qualification, Institutions should cansider:

o the relationship betweon the intended ocutcomes of the prcgramme and the expectations
set out In qualification descriptors;

o whether thers is a sufficient volume of assessed study that will demonstrate that the
teaming cutcomes have been achleved; and

o whether the design of the cuniculum and assessments is such that all students following
the pregramme have the opportunity to achleve and demonstrate the intended ocutcomes

For full dccument see QAA Websxte
/)
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Appendix 2

Awards of GCU

Approved February 2002
Additions approved by Senate December 2004
Amendments-approved by Senata June 2005
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GLASGOW CALEDONIAN UNIVERSITY

Awards portfolio

Title
Undergraduate

University Diploma®
Certificate of Higher Education
Certificate of Higher Education
Diploma of Higher Education
Diploma of Higher Education
Diploma in Nursing
Diploma in Midwifery
Diploma in Social Work
Bachelor of Science
Bachelor of Science
Bachelor of Science
Beachelor of Arts
Bachelor of Arts
Bachelor of Arts
Bachelor of Engineering
Bachelor of Nursing
Bachelor of Midwifery
Bachelor of Law
Bachelor of Science with Honours
Bachelor of Science with Honours
Bachelor of Science with Honours
Bachelor of Arts with Honours
Bachelor of Arts with Honours

- Bachelor of Arts with Honours
Bachelor of Engineering with Honours
Bachelor of Law with Honours

Graduste

Graduate Certificate
Graduate Certificate
Graduate Diploma
Graduate Diploma

Integrated

Master of Engineering
Master of Science

Abbreviation

- UD

CertHe
CertHe
DipHE
DipHE

DN

DM
DipSW
BSc

BSc

BSc

BA

BA

BA

BEng

BN

BM

LLB

BSc (Hons)
BSc (Hons)
BSc (Hons)
BA (Hons)
BA (Hons)
BA (Hons)
BEng (Hons)
LLB (Hons)

MEng
MSci

Included in award title

Subject

With or without subject

By Learning Contract
With or without subject
By Learning Contract
Nursing

Midwifery

Social Work

With or without subject
By Learning Contract
By Negotiated Learning
With or without subject
By Leamning Contract
By Negotiated Learning
Engineering

Nursing

Midwifery

Law

Subject

By Leaming Contract
By Negotiated Learning
Subject

By Learning Contract
By Negotiated Learning
Engineering

Law

Subject
By Learning Contract
Subject
By Leaming Contract

Engineering
Science

8 as approved by GCU for exceptional use by Caledonian College of Engineering, Oman
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Post Graduate

Post Graduate Certificate

Post Graduate Certificate
Certificate in Management

Post Graduate Diploma

Post Graduate Diploma

Diploma in Management Studies
Master of Science

Master of Arts

Master of Business Administration
Master of Law

Master of Nursing

Master of Midwifery

Master of Accounting

Master of Finance

Diploma in Accounting
Diploma in Finance

Master of Research

Master of Accountancy

Master of Finance

Master of Science by Leaming Contract

Master of Philosophy
Dactor of Philosophy
Doctorate in Professional Practice
Doctorate in Professional Practice
Dactor of Philosophy
Doctor of Philosophy

Higher Doctorates

Dactor of Laws
Daoctor of Letters
Doctor of Science
Doctor of Technology

Honorary Degrees

Master of Science
Master of Letters
Master of the University
Doctor of Science
Doctor of Letters
Doctor of Technology
Doctor of the University
Doctor of Laws
Honorary Fellowship

PgC

CiM
PgD

DMS
MSc

MBA
LLM

MAcc
MFin
DipAcc
DipFin

MAcc
MFin
MSe
MPhil

Prof D

- Prof D

PhD

LLD
DLitt
DSc
DTech

MSc
MLitt
MUniv
DSc
DLitt
DTech
DUniv
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With or without subject
By Learning Contract
Management

With or without subject
By Leaming Contract
Management

Subject

Subject

Management

Law

Nursing

Midwifery

With or without subject
With or without subject
Accounting

Finance

Subject

Accounting

Finance

By Learming Contract
By thesis

By thesis

Subject

By Learming Contract
By thesis

By previously produced work



Post-Experience/CPD

Glasgow Caledonian University Certificate Subject
Glasgow Caledonian University Advanced Certificate Subject
Glasgow Caledonian University Post-experience Certificate Subject

Notes

Additions approved by Senate on 1 February 2002 - post Senate amendments Incorporated Hongrary
Degress as approved at the October 2001 meeting of Senate

1.

A joint degree would be X plus Y.

A MajorMinor degres would be X with Y.

A triple Minocr degree would be X with Y and Z.

i a student studies more than 3 subjects they would be awarded a combined studies degree.
Students taking a degree by leaming contract would negotiate the subject(s) of the award with

the supervisor team.

Bachslor's Degree with hionours may be rated as follows:
Bachelor’s Degree wilh First class honours

Bachelor’s Degras with Second Class henours (upper division)
Bachelor's Degres with Second Class honours (lower division)

. Bachelor’s Degree with Third Class honours.

Deslgnated as in Continuing Professicnal Develepment or Continuing Education.

me&t;w programme specific regulations allow, the-above awards may be granted with merit or
n.

All awards may be conferred as aegrotat awards, providing that this is not excluded by a
profescional body and the Assessment Board Is satlsfied, from the work that has been submitted,
that the candidate would, had s/he been assessed, have achieved the level necessary for the
award. If sufficlent evidence exists for a udgement to be made, a candidate in Honours year may
bo awarded a degree with honours. A candidate [s not obliged to accept an aegrotat award but
may elect to be (re)assessed if such opporiunities exist.

Any award of the University may be conferred posthumously.

:ydqsigonal award titles may be agreed at the tme of programme approval, subject to approval
nate.

21
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Appendix 3

Qnualification Descriptors
Extracted from

“The framework for qualifications of higher education institutions in Scotland”

(http://www.qaa.ac.uk/academici
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The Scottish Bachelors degree with Honours
SHE level H (SCQF 10)
Credit definitlan At least 480 credits of which a minimum of 180 are at SHE

levels 3 and H including a minimum of S0 at SHE level H

Gsneral

The Scottish Bachelors degree with Honours is typlcally offered through the equivalent of four
years of full-time higher education. It Is awarded mainly as either a Bachelor of Sclence (BSc
Hens), or a Bachelor of Arts (BA Hons). All Honours degrees will exhibit a balance of breadth and
depth as will be clear from particular programme specifications. Many Honours degress will have
a specific vocational focus, and in scme cases will carry recognition by the appropriate
professional or statutory body. In a small number of universities, in some faculties, this
quefification Is titted "MA (Hons)' (see footnate to Annex 2). The Honours degree is the recognised
'normal’ entry requirement lo posigraduate study and to many professions across the UK.

Characteristic outcomes of the degree with Honours

ifi.

A systematic, extensive and comperative knowiedge and understanding of the subject(s)
as a whole and its links to refated subject(s). A detafled knowledge of a few specialisms
and developments, some of which are at, or informed by, the forafrent of the subject.

A critical understanding of the established theories, principles and concepts, and of a
number of advanced and emerging Issues at the forefront of the subject(s)..

A critical understanding of the uncertainty and fimits of knowledge and how itis
{dheve!c@cdt and an abiiity to deploy established techniques of analysis and enquiry within
e sub)

A comprehensive knowledge and familiarty with essential and advanced materials,
techniques and skills including some at the forefrant of the subject.

Skills In identifying informaticn needs, and in the systematic gathering, analysis and
interpretation of ideas, concepts and qualitative and quantitative data and Information
from a range of evaluated sources including current research, scholarly, and/or
professional literature. '

Typlcally, holders of the degree with Honours will ko able to:

a)

b)

¢)

use thelr knowledge, understanding and skills in the systematic and critical
assessment of a wide range of concepts, ideas, and data (that may be incomplete),
and in both [dentifying and analysing complex problems and Issues; demonstrating
some criginality and creativity in formulating, evaluating and applying evidence-based
solutions and arguments; ’
communicate the results of their study and other work accurately and reliably using
the full repertolre of the principal concepts and constructs of the subject(s);
systematically identify and address their own leaming needs both in current and in
new areas, making use of research, development and professiona! materdals as .
appropriate, including those related to the ferefront of developments;
apply thelr subject-related and transferable skills in contexts of a professional or
equivalent nature where there is a requirement for:
o the exercise of personal responshiliity ard initiative;
¢ decision-making In complex and unpredictable cantexts; .
+ tho abliity to undertake further developments of a professional or

equivalent nature
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Masters degress
SHE lovel M (SCQF level 11)

Credit definition At least 180 credits of which a minimum of 150 are at SHE
level M. For Integrated Masters, al least 600 credits of which
a minimum of 120 are at SHE level M, {Credit dafinilions do
not normally apply to the MPhil - see Table 2 above.)

General

The Maslers degres is avallable through several different routes: as a programme for graduates or
equivalent, through at least one year of full-time postgraduate study or en equivalent period of part-iime
study; as a programme of typlcally the equivatant of fiva years' full-ime study that integrates a paried of
undargraduate study with the Masters degree.

Tha first of thess typically leads to award of Master of Sciance or Master of Asts, depending on the subject
taken, but other tilles are also used. Integrated programmes, frequentiy offared over the equivalsat of five
yearg' fufl-ime study, typlcaliy lead o a subjecl-specific qualification title (eg MEng) and are often Enked to
professlonat/siatutory Body recognition.

in the majorily of cases, the Masters degres reflects a spacialised knowledge and undarstanding of
pariicular areas, applications or tevels of expertise In particular subject or professiona) areas. In some
profassional areas, Masters degrees are linked to structures of continuing professional devalopment.

Characteristic outcomes of Masters degrecs

L A systematic understanding of knowledge, and a critical awareness of curvent problems
and/cr new insights, much of which s at, or informed by, the forefront of their academic
discipline, field of study, or area of professicnal practice.

i A comprehensive understanding of techniques applicable to their own research or
advanced scholarship.

1 Originality In the application of knowledgs, together with a practical understanding of how
established techniques of research and enquiry are used to create and interpret

knowledge in the discipline.
v, Conceptual understanding that enables the student;

« toevaluale critically current research and advanced scholarship in the
disclpline; and
* to evaluate methodologies and develop critiques of them and, where appropriate, to

propose new hypotheses.
Typically, holders of the qualification will be able to:

@) deal with complex Issues both systematically and creatively, make scund judgements
in the absence of complete data, and communicate their conciusiens clearly to
specialist and non-speclalist audiences; ‘

b) demonsirate self-direction and originality In tackling and solving problems, and act
'aumlnomomiy In planning and implementing tasks at a professicnal or equivalent
evel;

c) l?n:?uz to advance thelr knowledge and understanding, and develop new skills to a

gh level

and will have:

d) the qualities and transferable skills necessary for employment requiring:
¢ the exercise of Initfative and personal responslbliity;
* dacislon-making in complex and unpredictable situations: and
* theindependent leaming ability required for continuing
profassional develspment.
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Doctoral degrees

SHE level D (SCQF level 12)

Credit definition At least 540 credits of which a minimum of 420 are at
SHE teve! D
Credit definitions do not apply to research-based
Doclcrates

General

The Docloral degrees are avaflable through several different routes. The PhD is nomally
awarded following successful completion of a thesis which regulres the equivalent of a minimum
of three years' full-tims research and study to complete. Professional doctorates also require the
equivalent of three years' full-time research and study to complate and will fraquently involve
work-based as well as HEkbased research and study. Docloral degress reflect specialised,
advanced knowledge, understending and practice at the frontiers of the subject or professional

area.
Characteristic outcomes of Doctoral degrees

i The creation and interpretation of new knowledge, through criginal research, or cther
' advanced scholarship, of a quality to satisfy peer review, extend the forefront of the
discipline, and merit publication.

fi. A systematic acquisition and understanding of a substantial body of knowledge which is
al the forefront of an acadamic discipline or area of professional practice.

[ii. Ths general abfity to conceptualise, design and implsment a project for the generation of
new knowledge, applications or understanding at the forefront of the discipiine, and to
adjust the project design In the light of unforeseen problems.

iv. A detailed understanding of applicable techniques for research and advanced academic
enquiry.

Typlcally, holders of the qualification will be able to:

a)  makeinformed judgements on complox lssuss In specialist fields, often In the
absence of complete dala, and be able to communlcate their ideas and conclusions
clearly and effectively to specialist and non-specialist audiences; :

b) continue to undertake pure and/or applied research and development at an advanced
level, contributing substantially to the development of new techniques, ideas, or

approachss;
and will have:

¢ the qualities and transferable skills necessary for employment requlring the exercise
of personal responsibility and largsly autonomous initlative In complex and
unpredictable siuations, in professional or equivalent environments.
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Appendix 4

Admissions Policy and General Entrance Requirement

Approved by Senate on 27 April 2001
English Language Proficiency approved by Senate 7 December 2001
Revision to General Entrance Requirement approved by APPC on 19 February 2003
Revisions to Student Disclosure Policy approved by APPC November 2004, February 2005, May 2005
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TSR BARLKREEH

Questions presented

by Professor Tatsuo Kawashima

(and Finnish HE today)

Is there any national requirement and standard to award

academic degrees such as Bachelor, like a certain number
of credits earned, or a kind of comprehensive examination

1.

etc.

All Finnish science universities (including art
universities) and polytechnic institutions (or universities
of applied aciences, as they call themselves) follow our
Finnish legislation.

There are national requirements based on national
legislation but there is actually no standard for degrees.
The norm length of studies in academic years, extent
in credits and goals (in learning outcomes). Degrees
are defined in the national legislation and all HE
institutions follow this. There is also a national
qualification framework comparing Finnish degrees in
every cycle.
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Is there any national requirement and standard to award
academic degrees such as Bachelor, like a certain number
of credits earned, or a kind of comprehensive examination

etc.

* National legislation governs HE degrees including the length of studies
goals set for degrees conferred in different fields of study in given university.

+ Universities have their own regulations based on national legislation.
UsuaIIK the faculty and faculty council decides on curricula and their content.
Thus the faculty councils when conferring degrees are also responsible for
the quality assurance of the education they provide and curricula they offer.

* Universities Act. Universities Act 645/1997 (including amendments up to
715/2004) (FINLEX-pages)

* Govemnment Decree Governing University Degrees. An English translation
of the Decree Governing University Degrees (came into force on the first of
August 2005) will be found on the FINLEX pages (794/2004) (in Finnish
Asetus vliopistojen tutkinnoista).

* University of Tampere General Regulations Govemning Degrees Approved

by the University Board on 10 December 2004 Confirmed by the Chancellor
on 17 December 2004; available at:

http://iwww.uta.filstudies/legislation/degree regulations.html

If yes, how do you assess and measure if the candidate
has achieved at the quality of graduateness?

 Faculties are responsible for quality assessment of the
degrees they confer.

— Faculties ensure that modules set in the curriculum are
completed as specified to achieve the set objectives (usually
learning outcomes)

« Changes in curricula will be implemented in response to

— observed malfunctions in curricula reported by students or
teachers (proposed by department council)

— comparison and benchmarking of curricula in given fields of
study at in different HE institutions

— employment of graduates

— comparison of employment of graduates from different HE
institutions
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How do you assure that your graduates have the same
capability with those from HEIs in other countries and your
degrees are compatible with those in foreign countries?

+ Capability of graduates:
— Finland is one of the Lisbon Convention sngnatones who reciprocally
agree to recognize each other’s level of HE degrees
— Finnish HEIs have ado I?ted the principles of the Bologna Process) as
follows (and therefore Finnish degrees are compatible
o 3-tier degree system
+ ECTS
» accumulation of credits
+ Diploma Supplement,
* QA and
student participation in decision-making all adopted
In some fields of study e.g. the TUNING Project has increased
comparability (and curricular uniformity in partcipating fields of study)
— Ultimately it is always the HE system and authorities abroad which
define the extent to which they recognize Finnish degrees

Was there any change in the standard of the academic degrees and in
the procedures to determine the candidate to graduate with the
degrees after the introduction of Bologna 3-cycle system?

« There was no change in the "standard” of
degrees

-+ We still find the working-life relevance of
the bachelor's degree somewhat diffuse
and insufficient in the public sector where
a master’s degree is commonly the
general qualification required

« Why change the standard?
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How do you react to the possible introduction of PISA for
Higher Education by OECD?

There are no reactions so far.

The initiative for discussions should come from the M of
Education (or Council of Rectors)

.Concerning the current situation we find it really difficult
to introduce a battery of tests in different fields and levels.

We expect that at least following comments will be
raised in the discussion

- the idea of PISA for HE degrees is contradictory to the idea of introducing
assessment and QA including audit procedures or accreditation in HE

- the whole issue is bringing excessive control from outside to the field of HE.

— When result negotiations with the M of Education and audit processes
implemented by the FINHEEC (Finnish Higher Education Evaluation Council)
and audit agencies abroad in the future are widely used, is there really need for
such an "examination™?

-~ Which national or international organization would be in charge of these tests?

Finnish HE system

University sector
— 20 reserach universities including Universities of Art
- Student enroliment 176 000
Polytechnic sector
— 28 institutions
— Student enrollment 110 000
— Regional development tarsks
— Bachelor's degrees (vocational and professional degrees)
- Professional Master’s degrees on selected fields
The whole HE system provides study places for 65-70 %
of age cohort

Tuition free system both in universiies and polytechnics
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1960s — mid 1980s

Establishment of mass HE system
- HE Development Law: Quantitative development targets
including funding principles

Regional decentralization by establishing new (research)
universities outside the main cities in the south
Centralized planning and implementation of HE
Extensive ministerial control of universities — low level of
institutional autonomy

— 5-year planning
Curricular restrictions

Input based funding system based on history

Detailed line-budgeting

Bureaucratic administrative structures and processes

According to Professor Seppo Holtt4

Regional Policy in 1960s

Structural change in economy meant
urbanization and move of workforce from
primary production to industry and services

We had larger scale migration in the country and
emigration to Sweden (free movement of labour)

Political parties had different ideas regarding
control of migration and emigration

Political centre especially aware of drawbacks of
migration exceeding benefits
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Regional Policy in 1960s

Regional policy "to keep the whole country alive”

Relocation of state administrative offices to
developing areas (=outside metropolitan area)

Location of state-owned enterprises to
developing areas (paper, pulp, steel)

Location of HE institutions to developing areas
to provide proper education outside bigger cities

Late 1980s — early 1990s |

Main goals:
— Increase participation
— Improve efficiency

- Intﬁg_rate HE and research policy into social and economic development
policies

Modernization of the steering and management line with New Public
Management
New HE Development Law and governmental decision of 1986
— Goal oriented government steering and management
Increased institutional autonomy and flexibility in the use of resources
More efficient use of resources
Performance evaluation
More effective institutional reporting to Ministry
Link between output and funding
Growth of resources was guaranteed by law

According to Professor Seppo Héltté
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Growth of university sector
1985—2006

1985 2006 growth

* Number of students 92230 176555 91%
+ Student intake 12498 20150 61%
« Number of teachers 7 180 7883 10%

Number of Master's degrees 6526 13128 101 %
Number of Doctor's degrees 292 1409 485 %

According to Professor Seppo Hélfté

New steering instruments replacing
direct ministerial control

» Performance agreements between MoE and individual institutions
— quantitative and qualitative goals
— Establishment of a new study field requires ministerial approval
* From line-item budgeting to lump sum budgeting
» Reform of the Academy of Finland
- council structure and research programmes
+ Establishment of the Higher Education Evaluation Council
(FINHEEC) and national HE evaluation system
+ Gradual transition from incremental funding to formula funding
— based mainly on degree goals in performance agreements ‘
— National university performance data base (KOTA)
— Resources and output
— Open access

According to Professor Seppo Hdlftté
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Management by Results in Finnish
Higher Education

A system of budgeting based on one operational appropriation and
agreements on target outcome was adopted in 1994.

The University Act (1998) increased university autonomy by
delegating many matters to the university decision-making bodies:.
In return for the larger latitude in resource use, the universities agree
on target outgomes with the Ministry, monitor the achievements and
report on them to the Ministry.

The universities have developed different models in applying the
goal oriented system/the lump sum budgeting system at the
institutional level.

At the University of Tampere the appropriation is allocated to the
departments as block grants.

According to Professor Seppo Héltté

Mid 1990s — late 1990s

Post recession national development policy: HE
and research the main strengths of the nation

Close integration of HE policy with economic
and social development

— Main goal: development of a global leading
knowledge-based economy

— National development programmes e.g. national
information society programme, teacher training
development programme

— "programme funding”
According to Professor Seppo Hélit4




Mid 1990s — late 1990s (2)

 Soft steering methods made more effective
— Closer link between performance and funding
- Increased transparency

— Diverse accountability mechanisms (Funding model
KOTA database annual reports)

— Integrating national performance structure - Science
and Technology Policy Council led by Prime Minister

« |ncreased autonomy of universities
— Internal governance structures —HE Act reform
— Appointment of professors
— Increased financial autonomy

According to Professor Seppo Héltté

Current trends and challenges (1)

+ Active adaptation to society dominated by
knowledge-based production and services

* Globalization of economy

« Growing importance of Europeah policies

— Competitiveness of European knowledge-based
industries

+ Growing importance of HE research in the
implementation of grand national and European
goals of economic competitiveness

According to Professor Seppo Héltté




Current trends and challenges (2)

« Structural reform — stronger research
universities
— Cooperation between universities
— Cooperation between universities and polytechnics
— Consortium structures in the provision of services
— Institutional mergers

» Reassessment of the legal status of universities

* Development of structures linking HE institutions
to the innovation system

According to Professor Seppo Hdltté

Expenditure per student and
Master's degree

year € / student € /degree
1991 5 950 51 070
1996 6 240 58 140
2001 6 440 63 160
2006 7 460 67 900

According to Professor Seppo Holtté
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Develo'pment of budget funding in
science and engineering (1000 €)

Year all fields science engineering
1993 265 505 27 082 71 460
1996 370 287 43 407 94 700
2001 603 823 73 485 161 737

2006 696 154 93 793 161 527

According to Professor Seppo Héltta

Sources of external funding in
Finnish universities in 2005

Source share (%)
Academy of Finland 18
TEKES Agency for Technology Development 12
Domestic enterprises 16
Other domestic sources 39
Other sources 15

100

According to Professor Seppo Hélité
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The role of Ministry of Education

* Pereformance negotiations with
universities offer strong steering power

« Government programme defines the
general line of HE policy
 Detailed goals defined in the ministerial

memorandum or policy paper Education
and Research 2007—2012.

— which areas are preferred
— which areas should be developed

Ministry of Education: long history

* The Mof E is one of the oldest ministries in
Finland dating back to the beginning of
Autonomy in 1809, when it started as the Senate
Department of Ecclesiastic Affairs.

* When Finland gained independence in 1917, it
became the Department of Ecclesiastical Affairs
and Education.

* In 1918 when the Senate became the Council of
State and departments became ministries, the
name was changed to the Ministry of Education
and Ecclesiastical Affairs, which was later
shortened to Ministry of Education
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Ministry of Education

* Within the Finnish Government, the Ministry of
Education is responsible for developing
educational, science, cultural, sport and youth
policies and international cooperation in these
fields. The Ministry creates favourable conditions
for education, know-how, lifelong learning,
creativity, civic participation, and well-being.

* The Minister of Education and Science, Ms. Sari
Sarkomaa is responsible for education and
science policies and the Minister of Culture and

Sport, Mr. Stefan Wallin for cultural, sport and
youth policies.

University consortia

» According to the Government programme of PM
Vanhanen’s 1st cabinet altogether 6 consortia
established in 2004 by the Ministry of education the main
aim being to promote and coordinate university level
education and research in the region.

* Kajaani . * Mikkeli
» Kokkola e Pori
* Lahti « Seinajoki

University consortia are a cooperation innovation enabling
universities to fulfil their regional functions.
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University Consortium of Seinajoki (1)

There has been university activity at Seinéjoki
ever since 1981, when the University of
Tampere arrived on the scene. Then came
University of Helsinki, Sibelius Academy,
University of Vaasa and Tampere University of
Technology.

— These five universities constitute the University Consortium of
Seinajoki (UCS), which also includes Epanet research co-
operation. The mission of the Consortium is to accomplish
university research, education and services to society in co-
operation with other actors in the region.

University Consortium of Seinajoki (2)

* The research fields represented in the University
Consortium of Seinsjoki include
— applications of information and communication technology (ICT),
— business expertise, regions and well-being, likewise foodstuffs and skills

technology.

 There are 15 research professors and some 60
researchers. In these research fields they implement
programmes for master's degrees, postgraduate training
and continuing education in collaboration with the
universities.

* By investing in learning and research environments the
region and consortium seek to provide clients with study
and working environments whose technology is up to
date and appropriate for adult learners.
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University Consortium of Pori

University Consortium of Pori (UCPori) is a centre of
five universities, which operate as a networked multi-
scienrcte environment with about 2500 students and 220
experts.

The universities with branch departments in Pori are

Tampere University of Technology
Turku School of Economics
University of Turku

University of Tampere

University of Art and Design

New initiatives concerning
Finnish Higher Education

» Commissioned education

*  University reform and legal status
of universities
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Right to offer made-to-order
education for a fee (1)

* Universities and polytechnics are granted the
right to offer made-to-order education
(commissioned education) for a fee

» On Thursday 4 October 2007, the Finnish
Government submitted its proposal for an
amendment to the Universities and Polytechnics
Acts. (In force starting January 1, 2008

* The amendment will provide for the right of
universities and polytechnics to organise made-
to-order degree education for citizens of
countries not belonging to the European
Economic Area.

Right to offer made-to-order
education for a fee (2)

1. Made-to-order education may be arranged for a
group but not for individual students. The
education can be purchased by a legal person
under private or public law, such as a limited
company, an association, a foundation or a state,
a municipality or a municipal consortium.

The provider of education leading to a degree
must charge the client at least for the costs
incurred. The proposal will result in a new
source of income for Finnish higher education
institutions.
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Right to offer made-to-order
education for a fee (3)

According to a Ministry of Education report, there is
already demand for such made-to-order education
services abroad. By arranging made-to-order education,
higher education institutions could enter the
international education market, particularly in the Far
East and Central Asia. Such activities would promote
networking with developing universities and other
higher education institutions in various countries.

The amendment is scheduled to enter into force on 1
January 2008.

University reform: Status quo

Constitutional protection of the autonomy of
universities (freedom of teaching and research)

Universities enjoy great independence in
decision-making |
Universities are legally and financially

government agencies without a separate legal
identity

Universities are public institutions financed
mainly but not exclusively by the state.
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Reform projects

Last government initiated 4 major policy
development projects:

Possibilities to increase financial and legal
autonomy (Jaaskinen—Rantanen)

Structural development of the university system:
— University Federation of Eastern Finland

— The Turku University corporation

— The "Innovation University”, today Aalto University

— Central Finland Alliance (UTA, TUT and JyU)

Additional funding offered to structural
development projects

Reform projects (2)

The Government programme of PM Vanhanen's 2nd
cabinet: basic funding of universities to increase

A " top university” of research and education will be
created by combining Helsinki University of Technology,
Helsinki School of Economics and Helsinki University of
Applied Arts into one university.

Financial autonomy of the universities to be increased by
transforming universities into independent legal entities
under public law or foundations under private law.
Simultaneously the governance and decision-making
structures of the universities will be reformed.
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Financial autonomy

There is political consensus on abandoning the present
government agency status

The government programme identifies as alternatives
— i) the status of a legal person under public law

- ii) foundation under private law (Foundations Act 1930)
Both alternatives entail consequences concerning
financing, internal governance, the position of the
personnel and the steering system of the universities

New Universities Act due to come into force in August
2009; reformed universities as of January 1st 2010

Funding of universities

The universities would be mainly funded through grants
" (transfers) from the state budget

This would require a long-term planning instrument e.g.
6-year financial perspective for the university system

State grants would be allocated to individual universities
as per result agreements between the universities and
the Ministry of Education

Supplementary public and private funding would remain
unchanged

As legal entities the universities must secure their
liquidity and develop the necessary cash management
facilities.
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Supplementary funding

* Private donations and endowments

» Tax relief for endowments to universities
to be increased to 250,000 €
« Alternative sources of revenue;:

— Commissioned education (made-to-order
education)

— Own IPR-related business activities
— Tuition fees (politically unfeasible)

Governance problems

« Strategic decision-making vs. academic
decision-making

Internal / external board members
University as organization / community
Role of Rector: CEO or primus inter pares

Mode of selection (appointment or
election)
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Steering system

The state remains responsible for the university system

Administrative allocation of education tasks still
necessary

Core activities of the Universities must be funded by the
state

Tasks entailing the use of public power will remain (e.g.
issue of diplomas)

Parliamentary accountability for universities still rests
with the Ministry of Education

Interpretation of constitutional autonomy
The relation between goal-based steering and autonomy

University property

Legal personnel in charge of university property
(both tangible and intangible)

As a source of income university property is
normally marginal in relation to the funding
needs of core university activities

Possibly important as a supplementary strategic
resource

As legal entities universities need collateral in

. their balance sheets — the position of university
premises and other real estate now
administered by Senaatti Kiinteistét
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Personnel

- Status: from civil servants to employees
on employment contracts

* Universities need to organize themselves
as partners in collective bargaining

* The competitiveness of the Finnish
universities as employers: both nationally
and internationally

+ Transnational arrangements concerning
i.e. pension rights.
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228 - PHFFTEHTL'D 89.9% [00.3% [952% [92.6% 95.5% 100.0% |91.5%
BER - PRHSORRICEETLS 9.0% [9.7% |48% |7.4% 4.5% 0.0% 8.0%
ZH - PHSOENEEDHEFREAL 1.1% ]0.0% [0.0%  |0.0% 0.0% [0.0% 0.4%
Q3-a M5 - WHOAXEL L EOHE - B ) -
SR HOBRI-EIETLD 24.7% |58.9% |71.7% |78.6% 66.7% 78.6%__ [50.5%
KZICREED $HDNEBL TLED 37.3% |23.2% |133% |7.1% 14.3% 7.1% 25.0%
SERBOFAXOTAZHE LTS 9.5% |7.9% |10.0% |3.6% 9.5% 0.0% 8.3% |
P ABEOSACEELTL\S 285% [9.9% |5.0% 110.7% 9.5% 14.3%  {16.2%
Q3-b A THEICEREL - ZEETA
EHFHOBRRISENETLD 18.5% [485% [69.1% ]59.3% 90.0% 91.7% [44.4%
REICREENH BHEML TLEL 65.1% |47.1% |27.3% [40.7% 10.0% 8.3% 47.5%
ERERBOFAROBAZHELTL'S 4.1% |2.2% |3.6% ]0.0% 0.0% 0.0% 2.8%
2FERBOFATEBLTLD 12.3% |2.2%  10.0% _ [0.0% 0.0% 0.0% 5.3%
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Q3c —BRLEABTAOERERL LTORNA

PRPHOBRIELE TS 19.6% 145.2% 67.3% |77.8% 80.0% 786% |44.2%
KRPICREENHHHFRELTLGL 69.9% [47.4% [145% |14.8% 10.0% 14.3% _ |45.7%
SPHBDFADIAZHEILTL'S [0.7% [3.7% |55% 3.7% 5.0% 0.0% 2.8%
FRBOFRTCEELTLS 198% 13.7% 112.7% |[3.7% 5.0% 7.1% 7.4%
Q3-d —EH# L EDGPA
FHPHOBRICENETLD 15.4% 136.4% |64.3% [57.1% 65.0% 69.2% |36.5%
KEICRERI HEHNERBL CLGL 62.4% |40.7% |23.2% |25.0% 10.0% 15.4%  |42.9%
EFRFEDFTADEAZHE LTINS 8.1% [15.0% [10.7% |3.6% 10.0% 7.7% 10.6%
EFERBIOFRCRBLTLD 14.1% 17.9% [1.8% (14.3% 15.0% 7.7% 10.1%
Q3-e EREX - ERHR
SPHPHOBBRICENETLS 26.7% _60.0% [78.1% 92.9% 90.9% 93.3%  [54.3%
KRPICREESHEPNEBELTLLEL 10.8% [7.1%  [0.0% [0.0% 0.0% 0.0% 6.5%
2ERBOSFROBAZHELTLD 51% |19% 11.6%  [0.0% 4.5% 10.0% 3.0%
2 2RBOFRTEELTLND 57.4% ]31.0% [20.3% [7.1% 4.5% 16.7% 36.1%
Q4-a RRRAE
Fo {EHLTLVEL 32% 106% J0.0% J0.0% 0.0% 0.0% 1.5%
HEYBBLTLVEL 22% |2.6% _|1.6%  [0.0% 0.0% 0.0% 1.9%
SEERELTLS 26.5% [21.9% [20.6% [21.4% 45.5% 26.7% __ |24.8%
BEWCHEELTWS 68.1% [74.8% |77.8% |78.6% 54.5% 73.3%  |71.8%
Qé-b KPR H
Fo{BHELTLVEL 3.8% [3.8% [3.2% [3.6% 0.0% 0.0% 3.4%
HEYRBLTLVGL 424% |35.3% |20.0% |14.3% 4.5% 0.0% 33.4%
HOBRERHLTIND 451% [49.4% |45.2% |75.0% 77.3% 53.3%  |50.1%
BEBLICEHELTNS 87% I|11.5% [226% [7.1% 18.2% 46.7%  |13.1%
Q4-c ERBROAHE
Fol{HELTLVEL 9.9% [06% [3.2% J0.0% 0.0% 0.0% 4.5%
HEUMBLTLEL 21.5% [244% {8.1% |25.0% 9.1% 6.7% 19.8%
HLIEEBHLTILND 249% 125.0% [33.9% |28.6% 36.4% 20.0%  |26.7%
IBELEBLTWVS 43.6% |50.0% |54.8% |46.4% 54.5% 73.3%  |48.9%
Q4-d 440 (64ER) TOERROHS
Fol{BRLTLVED 1.6% [0.6% [0.0% [3.6% 0.0% 0.0% 1.1%
HEYBMLTLELY 15.8% [14.0% [48% [7.1% 0.0% 0.0% 12.0%
HLIEEBRBLCLS 48.6% 160.5% |51.6% 157.1% 72.7% 60.0%  [55.0%
BEVCHEHBLTINS 33.9% [248% [435% [32.1% 27.3% 40.0%  |31.9%
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Qd-e FHERDER

Fol-{BRLTLAD 71%_ |48% [3.3% 14.3% 0.0% 0.0% 5.7%
HEYERLTLEL 27.9% [31.3% 126.2% [32.1% 36.4% 35.7% _ 129.7%
AEEAGLTLS 43.2% |46.9% |55.7% 142.9% 40.9% 64.3%  |46.6%
BEWVCEBLTILNS 21.9% 117.0% |14.8% [10.7% 22.7% 0.0% 18.0%
Q4-f PREQPE S
Fol{ERLTLVELY 11% __106% |16% [3.6% 0.0% 0.0% 1.1%_
HEYEBL TR 12.8% [9.6% 18.1% 10.7% 18.2% 20.0% _111.5%
g%ﬁgﬁ#ﬂ LT3 63.6% ]51.3% |54.8% |53.6% 40.9% 60.0% __[56.6%
BEWVCERLTINS 22.5%_[38.5% 135.5% 132.1% 40.9% 20.0% _ [30.9%
Q4-g BREGEOS
Fok(HEHELTLEL 3.8%_ [4.5% 18.2% 3.6% 9.1% 6.7% 4.9%
HEYERL TLVEL 57.8% |56.8% |55.7% [60.7% 40.9% 26.7% _ 155.6%
HHEEHRBPLTINS 33.0% 136.1%_|34.4% [35.7% 50.0% 60.0%__ [36.1%
BBEVSERLTLS 54% [26% 11.6% 0.0% 0.0% 6.7% 3.4%
Qa-h BREFIV-IORE
Fof (HGLTLVEL “10.0%  |0.0%  |1.6% 3.6% 0.0% 0.0% 0.4%
HEYEMRL TLVEW 8.7% |5.7% _16.3% 0.0% 9.1%. 6.7% 6.8%
HEBEEBLTNS 58.2% |52.2% |47.6% [28.6% 45.5% 33.3%  [51.6%
BHWNIS LTS 332% [42.0% [44.4% [67.9% 45.5% 60.0% [41.2%
Q4| PERBOEE
FEol{ERHRLTLVELY 0.0%_ J06% |1.6% 0.0% 0.0% 0.0% 0.4%
HEYEHLTLEN 82% 12.6% 13.2% 0.0% 4.5% 6.7% 5.0%
HABRERALTINS 53.8% [529% [42.9% [51.9% 36.4% 26.7% __[50.2%
[ BEWCERLTINS 37.9% 143.9% [52.4% [48.1% 59.1% 66.7% |44.4%
Q4 EREIZHT SH 2N S OFE - BY
For{ERLTLEL 0.0% _{06% [0.0% 0.0% 0.0% 0.0% 0.2%
HEYEH L TLVEL 11%  0.0%  [1.6% 0.0% 0.0% 0.0% 0.6%
AEREHL TS 37.7% {344% |35.5% [46.4% 27.3% 26.7%__ |36.0%
[ BEWMEBLTLS 61.2% 165.0%_162.9% [53.6% 72.7% 73.3%___163.2%
Q5-a AHER - BAHRBEEEMRL-FDES
PHFHORBICENE TS 54% {17.2% |25.4% [21.4% 9.5% 40.0% |14.3%
AZICHREENHSNREL TOEL 27%__ |3.8% 13.2% 0.0% 0.0% 0.0% 2.8%
FPRAODAXDFAZHEL TS 22.6% 1242% |12.7% [14.3% 23.8% 33.3% _ 121.7%
[ EFERBOAXCRELTILS 69.4% |54.8% |58.7% [64.3% 66.7% 26.7% 161.3%
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Q5-b AHRR - BUTIRERE R L 05508 E

PHPEAORBICENETIND 12.0% 40.5% |56.3% 60.7% 54.5% 53.3%_ |33.8%
KLICREEN B DHEREL TLEL 3.8% [1.9% [0.0% [0.0% 4.5% 0.0% 2.3%
EERBOFRADBAZTHELTL\S 13.7% |222% |21.9% [28.6% 22.7% 6.7% 18.7%
é‘-‘?#ﬁd)ﬁﬁt%m‘ LTW3 705% |354% [21.9% [10.7% 18.2% 40.0%  |45.1%
BAEBLTLEL 17.6% |13.7% [4.7%  [0.0% 4.5% 0.0% 12.3%
18.1% [12.4% [10.9% 126.9% 9.1% 13.3% [15.2%
48.9% [38.6% |37.5% |38.6% 40.9% 40.0% [42.6%
Q5-d HE2ROLBRHINGR
= 12.0% [27.9% [46.0% |42.9% 54.5% 60.0% [27.6%
“REENHBHNREL TLVEL 30.3% |14.3% [9.5% [|3.6% 0.0% 0.0% 17.9%
L2PAFOHFXDJAZHELTLND 10.3%_|104% [6.3%  [|10.7% 9.1% 6.7% 9.6%
SLHBOFRCEBLTLNS 47.4% |47.4% |38.1% |42.9% 36.4% 33.3% |44.9%
Q56 ERFHOREERIIROEE
B i 3 A 10.5% [44.8% [65.1% |75.0% 86.4% 78.6%  [39.0%
RBICREEN D BHEML T 282% |20.8% [12.7% |71% 4.5% 0.0% 20.3%
2LAROFADEAZHELTLS 44% |26% |1.6% [3.6% 0.0% 7.1% 3.2%
2PHBOARTCEBLTILS 56.9% (31.8% |20.6% |[14.3% 9.1% 14.3% |37.4%
Q5-f HREETAL
SHPHORRICELHEFTLND 17.2% [45.0% [69.0% 163.0% 86.4% 92.9%  [41.9%
AEPICRERE 3B NEBL T LVEL 63.2% |50.3% |27.6% |37.0% 13.6% 0.0% 48.2%
PR FOARDBAZHELTL'S 4.0% _ |0.0% [0.0%  |0.0% 0.0% 0.0% 1.6%
2ERABOIRCEBLCLS 155% [46% 134% [0.0% 0.0% 7.1% 8.3%
Q5-g Z£BFHORIEGPARSDORE
%giﬁmﬁﬁ ISEMETLS 12.9% [39.0% [58.6% [46.2% 77.3% 83.3%  [34.9%
KREICREENHSNEBL TLED 67.3% [49.3% [37.9% [42.3% 18.2% 8.3% 51.7%
[EERBOFADIAZHBLC LD 4% [6.2% |3.4% [7.7% 0.0% 8.3% 6.9%
g%&ﬁwﬁﬂr%ﬁ LTL\D 10.5% |5.5% [0.0% [3.8% 4.5% 0.0% 6.4%
Q5-h Qﬁt#ﬁmﬂﬁﬂﬁ DERE
PHRPHOBRICENMMETLS 7.2% |248% [30.2% [25.9% 31.8% 50.0% [19.8%
REPICREENSSHFEHELTLEL 4.4% [124% |11.1% [3.7% 0.0% 0.0% 7.6%
2BAFOHADBAZHELTND 06% [92% [6.3% [7.4% 13.6% 0.0% 5.2%
SREFOAXCEBLTILNS 87.8% |53.6% [52.4% [63.0% 54.5% 50.0% |67.4%
Qs-a APHRMESHOERE
FHREHORBI-EIE TS 76% [222% [375% [32.1% 31.8% 53.3%  [20.6%
- BHENEHLTLVEL 81% [44% [16% (7.1% 45% 6.7% 5.7%
ZHBOHAOHBAZHELTIVS 86% [89% 131% [3.6% 9.1% 0.0% 7.4%
EERFDHXTEBLTLD 75.7% [64.6% |57.8% |57.1% 54.5% 40.0%  |66.3%
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Q6-b AOABRISEHIRTE LR

BEHOERI-ENETLD 8.4% _ [35.0% |56.9% [60.0% 75.0% 714%  [32.1%
XFICARIEN S BAEBL TOHL 70.1% |55.2% |32.8% |24.0% 20.0% 214%  [53.4%
2RRABOHAROBIAZHELCTL'S 36% [2.1% [3.4%  [0.0% 0.0% 0.0% 2.6%
EERBEOHRCRBLTL S 18.0% [7.7% [69% |16.0% 5.0% 7.1% 11.9%
Q6-c HEMARICENREL A
[ ERFHORRI-EAE TS 19.3% [31.8% 158.1% 164.3% 68.2% 71.4%  |31.4%
RFIZREED H SHEBL T LG L 41.2% 1312% [81% [7.1% 9.1% 214%  |29.2%
EPAFOHFADBAZEHBEL TS 6.0% [06% [1.6%  |0.0% 0.0% 0.0% 2.8%
ER2HBOFRTEELTIND 43.4% [36.4% |32.3% |28.6% 22.7% 7.1% 36.6%
Q8-d AOARICHREFENEPH ARAORLEHET
FRPHOBRICENEE TS — 11.0% [|34.2% [48.3% [60.0% _ [75.0% 786%  [32.2%
REISREEN H S AR L TLVEL 68.1% [51.4% [36.2% |24.0% 20.0% 7.1% 51.2%
2EATOFROFAZHELT LS 31%  [14% [3.4% [0.0% 0.0% 0.0% 2.1%
SRAFOFARCEHELTIND 17.8% 113.0% [12.1% |16.0% 5.0% 14.3% |14.6%
Q6-c HKBARICREEHHOHBRBOBEERET
BRPHOBRICEIETCL D 7.7%_ |31.6% |46.9% [67.9% 61.9% 71.4%  [29.1%
RPICREIENHBHEMBL C LW 21.4% [12.9% [94% |36% 0.0% 71% 14.4%
EEABOFRDBAZHEL TG 33% |26% [1.6% [0.0% 0.0% 0.0% 2.4%
EERAFOFATEELTLS 67.6% |52.9% |42.2% |28.6% 38.1% 214%  154.1%
QeI PR BORRY BOEEROTERE
ERFHOBRECENECLD 11.9% [33.1% [42.2% 50.0% 59.1% 50.0%  |29.0%
RBISRBENH B EHE L TULEL 14.8% [20.1% |12.5% [17.9% 9.1% 214%  |16.4%
EEHAFOFADBAZHELTL S 23% |3.9% [(1.6% |3.6% 0.0% 7.1% 2.8%
2FABOARTRERELTILND 71.0% [42.9% |43.8% 128.6% 31.8% 214%  |51.7%
Qs Eﬁt-ohtm#ﬁm&iﬁm&ﬁ
FREHDRRIENIECLND |16.8% 147.8% |57.8% 175.0% 85.7% 85.7%  |41.4%
RPICREENHBIHNERLT AL 65% [45% |1.6% [3.6% 0.0% 71% 4.7%
SEHAROLFADBAZEHELTL S 27% _|32% |1.6% [0.0% 0.0% 0.0% 2.3%

|2ZRBOARTERLTLS 74.1% |44.6% [391% [21.4% 14.3% 7.1% 51.6%.
Q7-a FEOAHICH LT, HAORBAHL
Fok{HTEELLZL 20.7% |21.8% [7.9% |21.4% 4.5% 6.7% 18.2%
HEYHTIEESGL 65.8% |64.1% [71.4% [60.7% 81.8% 73.3% _ |66.7%
HEBEHTIEED - |12.5% [12.8% [19.0% [10.7% 13.6% 200% |13.7%
EBVIZHTIEES 11%_ [1.3% |1.6% |7.1% 0.0% 0.0% 1.5%
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Q7-b XEOBHYAFHEAL TS

Eol{ HTREESRL 11%  [0.0% _J0.0% __J0.0% 0.0% 0.0% __[04%
BEYHTRESLL 16.7% [7.0% _[19.0% 17.1% 136% _ [0.0% _ |12.5%
HIBEEHTIIES 613% |74.7% [61.9% [67.9% __ [63.6%  |66.7% 66.5%
[BEVIEHTEES 21.0% [18.4% [19.0% |25.0% __ |22.7% _ |33.3% |20.6%
Q7-c PERRICABBEBEL TS
EoLK HTRESLLL 22% [1.3% _ [1.6% _ [0.0% 0.0% 6.7% _ [1.7%
HEYHCTEELLL 102% [11.4% [111% [14.3% __ |31.8% _ [200% |12.3%
HEBEHTIRED 409% [31.6% [28.6% [42.9% __ |40.9% _ [60.0% 136.9%
EENCHTIEES 46.8% |55.7% |58.7% |42.9% _ |27.3% _ |13.3%  149.2%
Q7-d £ DIEBOL A OW UL XS
HEYBHTEEHILY_ [83% 19.7% [8.1%  [7.1% 9.1% 0.0% __ [8.4%
HOBEHCIIESD [61.1% [723% [71.0% |75.0% __ |81.8% _ [66.7% |68.2%
EBWCHTIRES [306% [18.1% [21.0% [17.9% __ 19.1% 333% _|23.4%
Q7-e RHICROLEHRMNZ LY
Eol K HTRESLL 00% [00% _[1.6% _0.0% 0.0% 0.0% _[0.2%
HEYHCRESTL 22% _[70% _[3.2%  |7.1% 9.1% 00% __ |4.4%
HOBEHCIEES 59.1% |61.4% [68.3% [64.3% __ [50.1% _ [73.3% _ 161.9%
BEEVEHTIEES 38.7% [316% [27.0% [286% __ |31.8% _ |26.7% |33.5%
Q7 2REFROREKERShTLS
Eo K HTRESHL 11% [19% [0.0% __[0.0% 0.0% 00% _ [1.1%
HEYBHTRESHL 76% [14.0% [111% [14.3% _ |13.6% _ [0.0% _ [10.7%
HOIEEHTRESD 443% |44.6% |44.4% [53.6% _ |54.5% _ [57.1%  |45.8%
BBEWNCHTIEFES 47.0% [39.5% [444% [32.1% __ |31.8% _ [42.9% |424%
Q7-g SERDEE TISHBNRE S
Fol HTBELLL 63% [3.9% [0.0% [0.0% 0.0% 00% __ [3.7%
HEYHTEESLEL 351% [301% [145% [21.4% _ |4.5% 6.7% _ 127.3%
HEBEHTIIED 31.0% |40.5% [54.8% |53.6% _ [59.1% __ [33.3%  |40.3%
BBEWCHTIRES 27.6% |255% |30.6% |25.0% __ |364% _ [60.0% |28.6%
Q7-h HBREBANXEBLTLNS
HEYHTRESHL 70% 164% [7.9%  [36% 4.5% 6.7% __ [66%
HOEEHCEED 532% [61.8% [63.5% [78.6%  [66.2% _ [80.0% [60.5%
BEENCHTIRES 130.8% [31.8% 1286% [17.9%  [27.3% _ 113.3% |32.9%
Q8-a XEEHOA
BENRZEHR — 50% [7.7% [6.6%  [7.4% 0.0% 6.1% _ 16.1%
EEoNEVABREABER 227% |22.6% [246% |259% __ |28.6% _ |26.7% 123.5%
EEonE VTP ERRERR 436% |50.3% [39.3% [48.1%  |57.1% _ [26.7% 145.7%
PESHEENE 28.7% [19.4% [295% [18.6% _ |14.3% __ |40.0%  124.8%
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Q8-b KEBE

KEZEOUERBEORLEZHERE 24.4% [30.5% 32.8% ]25.0% 4.8% 0.0% 25.9%
ELELMENR li*$§l$0)&’ﬁ7kﬁd)ﬁ].t 42.2% 151.9% 152.5% 157.1% 57.1% 13.3% 47.5%
EbohEWNZIEKRPEEHRIE 21.1% [14.9% [9.8% 7.1% 23.8% 33.3% 17.2%
HENEHPICHE LTV BESEREEMIET_AE 12.2% |2.6% 4.9% 10.7% 14.3% 53.3% 9.4%
Q8-c FHFMBHFISONT

HHSFROLE SmR 23.1% |17.4% [8.1% 7.1% 4.8% 0.0% 16.7%
EbbhELNRI Clwb arh:) 45.1% {56.1% [61.3% |57.1% 61.9% 71.4% 53.2%
ELEohEWNWRIEREESOHTER 23.6% [19.4% [22.6% [28.6% 33.3% 28.6% 22.9%
PTERBZRORFOLERELES 8.2% 7.1% 8.1% 7.1% 0.0% 0.0% 7.1%
Q8-d X2 T

XEHOBSFEHETRE 4.9% 4.5% 1.6% 0.0% 0.0% 7.1% 3.9%
ELohENIERSRETAE 18.1% 23.4% |24.2% |37.0% 28.6% 35.7% 22.8%
ELohE VR ITRAREETRE 58.2% |54.5% |56.5% |48.1% 61.9% 50.0% 56.1%
X?M@EEEE&?'\% 18.7% [17.5% [17.7% |14.8% 9.5% 7.1% 17.2%
Q8-e {REHICOLVT

BREEORSTFABPLIBMTE 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 1.5%
EbohENZITREFHEIBEM 13.0% [7.1% 4.8% 0.0% 0.0% 13.3% 8.6%
EbphENZIEEEAEKM 41.8% [43.5% |46.8% |42.9% 47.6% 33.3% 43.1%

IBEHOERGEFENTAE 41.3% [49.4% |48.4% {57.1% 52.4% 53.3% 46.8%
Qs-f 7(%0)%‘7((-’) T

AREOEMREEBET_E 57.7% |54.5% [52.4% [57.1% 47.6% 66.7% |55.7%
EE6MENT uﬁg M.k 39.6% [40.3% [47.6% |42.9% 52.4% 33.3% 41.5%
E5ohEVZIERMTRK 2.2% 5.2% 0.0% 0.0% 0.0% 0.0% 2.6%

| XEOROEAEZTBIRE 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
Q8-g XKZADEE

KEADBETEFRKRTRE 39.4% |30.3% 30.2% _|28.6% 19.0% 26.7% 33.1%
EbbhENZEBAEBERK 47.2% |61.3% [55.6% [50.0% 61.9% 60.0% 54.3%
EbohENg EET R = 10.6% [|7.1% 14.3% |17.9% 19.0% 13.3% 10.8%

| RFLPRTNE G & 2.8% 1.3% 0.0% 3.6% 0.0% 0.0% 1.7%
Q8-h XE~OERES

?:‘ﬁ‘ﬂ‘] &ﬁﬁ‘]&ﬁwﬁﬁ 1807 30.8% ]30.3% [29.0% [48.1% 14.3% 20.0% 30.3%

L EWZIEREE - RENEH 45.1% 1426% [46.8% [25.9% 57.1% 33.3% 43.5%

t *.: &Ly xlfﬁﬁﬁﬁ 17.0% |21.9% [17.7% [22.2% 19.0% 33.3% 19.7%
BEEES HBESME LY 7.1% 5.2% 6.5% 3.7% 9.5% 13.3% 6.5%
Q8-i hELVhEECH

kﬁltﬂ%l ShEANQZRE 1.7% 2.0% 0.0% 0.0% 0.0% 0.0% 1.3%
ELoME NI ITTHSR 8.4% 3.9% 5.0% 7.4% 5.0% 28.6% 6.9%
EbbMhE L\ilzf_é}ﬁ 58.7% [64.5% 175.0% [70.4% 85.0% 64.3% 64.8%
XZEEBICHEAQIRE 31.3% [29.6% [20.0% [22.2% 10.0% 7.1% 27.0%




— 90 —

Q84 |MHFICDOINT

A2IcHT B FMET = 22% |52% [48% J0.0%  [0.0% 0.0% 3.3%
Eb bh &L AISREAE 182% [22.7% |14.3% [10.7% 28.6% 14.3%  [19.1%
EL M EVAISHFIEM 56.8% |57.8% |58.7% |50.0% 57.1% 50.0% __ |56.4%
(RECET 2 RR 2 80T <& 23.8% [14.3% |22.2% |39.3% 14.3% 357% _ |21.3%
Q12 TR0EEDBILEDALEN _
[~200A §5.3% [10.1% [1.6%  [0.0% 0.0% 0.0% 255%

201~600A 35.1% [56.3% [12.5% [0.0% 0.0% 0.0% 34.3%
601~1000A 74% _ [21.5% [12.5% [10.7% 0.0% 0.0% 12.4%
1001~3000X 21% |114% |703% [75.0% 68.2% 40.0%__ |22.9%
3001~5000A 00% [06% |3.1% [10.7% 27.3% 6.7% 2.7%
5001 ~7000A 0.0%_10.0%_ [0.0% [3.6% 0.0% 26.7%  [1.1%
7001~9000.A 0.0% {0.0% [0.0%  [0.0% 4.5% 13.3% __ 10.6%
9001 A~ 0.0% [0.0% 10.0% [0.0% 0.0% 13.3%__10.4%
Q13 BETNEREAIC & SFE

2007 B ETICR T 1= 32.6% [41.4% [51.6% [57.1% 54.5%  [733% [41.9%
HEEFERTTING 15.0% [21.0% [17.2% |7.1% 182%  [6.7% 16.7%
EEELE, BHIFENRE->TLS 42.8% [35.0% [31.3% [35.7% 27.3% lzo.o% 36.8%
ESd 96% [25% [0.0% [0.0% 0.0% 0.0% 4.7%
Q14 LHN L (EETHT)

EL 68% [59% [3.3% [0.0% 0.0% 0.0% 51%
BHEL 21.0% [28.8% [15.0% [14.3% 0.0% 0.0% 20.8%
£35S 43.8% [42.5% [45.0% [21.4% 38.1% 13.3% _ |40.8%
PO 23.3% [20.3% 133.3% [60.7% 38.1% 33.3% __ 126.9%
B 51% [26% |3.3% [3.6% 23.8% 53.3% 6.4%
Q15 BEMGFL

#84 - PH.D. 59.6% 169.6% [68.8% [63.0% 77.3% 85.7%  166.0%
B+ 24.0% [19.0% 120.3% [333% 22.7% 14.3% _ 122.0%
2+ 14.8% [10.1% [10.9% [3.7% 0.0% 0.0% 10.9%
Zhs 16% [1.3% _ [0.0% |0.0% 0.0% 0.0% 1.1%
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Q7 LEREER

0.30

0.7%

1.7%

0.40

1.2¢

0.50

1.4%

2.69

0.60

0.0%

NN N

0.29

0.70

0.7%

0.90

0.7%

0.2%

1.00

11.3%

13.4%

1.30

0.7%

1.40

0.0%

0.5%

1.50

5.0%

2.9%

1.80

0.0%

0.2%

2.00

17.7%

14.8%

2.20

0.0%

0.5%

2.40

0.7%

0.5%

2.50

21%

1.9%

0.0%

0.5%

13.5%

10 5%

11.5%

2.1%

1.4%

12.8%

15 8%

12.2%

1.4%

0.0%

1.0%

7.8%

26.3%

11.2%

5.3%

0.2%

0.0%

0.7%

5.3%

6.5%

2.6%

0.2%

2.6%

0%

1.2%

1.4%

1.2%

0.0%

0.5%

0.5%

0.5%

0.2%

0.5%

0.2%

0.5%

20. 00

0.5%

21.00

0.7%

0.2%

|122.00

0.0%

0.2%

27.00

0.0%

0.2%

28.00

0.0%

0.2%

30.00

0.7%

0.2%

37.00

0.0%

0.2%

39.00

0.7%

- b=
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Q18 BEBNFR

0.30 0.6% __10.0 1.6% 0.0% 0.0% 0.0% 10.5%
0.40 1.2% 10.7% {0.0% 0.0% 0.0% 0.0% 0.7%
0.50 1.2% [11.3%  10.0% 0.0% 0.0% 0.0% 0.9%
0.60 0.6% 10.0% [0.0% 0.0% 0.0% 0.0% 0.2%
1.00 4.2% {0.0% |1.6% 4.0% 0.0% 0.0% 2.1%
1.30 0.6% _ ]0.0% [1.6% 0.0% 0.0% 0.0% 0.5%
1.40 0.6% 10.0% [0.0% 0.0% 0.0% 10.0% 0.2%
1.50 2% |12.7%  |1.6% 0.0% 0.0% 0.0% 1.6%
2.00 54% 16.0% 10.0% 0.0% 0.0% 0.0% 4.1%
2.50 1.8% 10.7% 10.0% 0.0% 0.0% 0.0% 0.9%
3.00 6.0% 174% 13.3% 4.0% 9.1% 0.0% 5.9%
3.50 10.6% [1.3% [0.0% 0.0% 0.0% 0.0% 0.7%
4.00 84% 1|54% |3.3% 4.0% 0.0% 0.0% 5.7%
4.50 0.6% [13% 10.0% 0.0% 0.0% 0.0% 0.7%
5.00 6.6% 147% [16% 14.0% 0.0% 0.0% 4.6%
5.50 0.6% 10.0% [0.0% 0.0% 0.0% 0.0% 10.2%
6.00 24% 134% [4.9% 4.0% 0.0% 0.0% 3.0%
6.50 0.6% ]0.0% [0.0% 0.0% 0.0% 0.0% 0.2%
7.00 3.0% 134% |[1.6% 0.0% 10.0% 10.0% 2.5%
7.50 06% [1.3% [0.0% 0.0% 0.0% 0.0% 0.7%
8.00 36% |34% [1.6% 4.0% 0.0% 0.0% 3.0%
8.20 0.0% 0.0% [1.6% 0.0% 0.0% 0.0% 0.2%
8.50 0.0% 10.7% _ |0.0% 0.0% 0.0% 0.0% 0.2%
9.30 0.0% [0.7% 10.0% 0.0% 0.0% 0.0% 0.2%
10.00 1.2%  12.0% [3.3% 0.0% 0.0% 0.0% 1.6%
10.30 0.6% ]0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
10.50 0.0% 10.0% [1.6% 0.0% 0.0% 0.0% 0.2%
11.00 24% |2.0%  {1.6% 0.0% 0.0% 0.0% 1.8%
12.00 1.8% 10.0% |0.0¢ 0.0% 0.0% 0.0% 0.7%
12.20 0.0% 10.0%  ]0.0% 0.0% 4.5% 0.0% 0.2%
13.00 1.8% [1.3%  {0.0% 0.0% 0.0% 0.0% 1.1%
14.00 06% [1.3% [0.0% 0.0% 0.0% 0.0% 0.7%
15.00 1.8% 134% |[1.6% 0.0% 0.0% 0.0% 2.1%
15.50 0.6% _10.0%  10.0% 0.0% 0.0% 0.0% 0.2%
16.00 0.0% {1.3% [1.6% 0.0% 0.0% 7.1% 0.9%
17.00 3.0% 10.7% _ 0.0% 4.0% 0.0% 0.0% 1.6%
18.00 0.0% |2.0% [1.6% 0.0% 0.0% 0.0% 0.9%
19.00 0.0% {1.3% 0.0% 0.0% 0.0% 7.1% 0.7%
20.00 1.2% |34% |6.6% 4.0% 0.0% 0.0% 2.7%
21.00 0.0% 12.7% {3.3% |4.0% 0.0% 0.0% 1.6%
22.00 12% |1.3% |1.6% 8.0% 0.0% 0.0% 1.6%
23.00 24% [27% [1.6% 4.0% 0.0% 7.1% 2.5%
24.00 1.2% J4.0%  10.0% 8.0% 4.5% 0.0% 2.5%
24.40 0.6% _10.0% [0.0% 0.0% 0.0% 0.0% 0.2%
125.00 1.8%  {2.7% 11.6% 0.0% 4.5% 7.1% 2.3%
26.00 06% |0.7% {3.3% 0.0% 9.1% 0.0% 1.4%
27.00 12%  |1.3% _ |0.0% 0.0% 0.0% 0.0% 0.9%
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[28.00 [18% J0.7% J1.6% |4.0% [0.0% 7.1% 1.6%
28.50 [0.0% 10.0% 11.6% [0.0% 0.0% 0.0% 0.2%
29.00 0.0% 0.7% [3.3% |0.0% 0.0% 0.0% 0.7%
30.00 12% [2.7% [3.3% [0.0% 13.6% 0.0% 2.5%
31.00 2.4% |1.3% |4.9% |0.0% 0.0% |0.0% 2.1%
32.00 1.2% [0.7% [8.2% |4.0% 0.0% 7.1% 2.3%
33.0 3.6% |34% |4.9% [4.0% 13.6% 14.3% |4.6%
34.00 06% [0.7% [1.6% [0.0% 4.5% 0.0% 0.9%
35.00 24% 27% 10.0% |12.0% 4.5% 0.0% 2.7%
35.30 0.0% |0.0% |1.6%  10.0% 0.0% 0.0% 0.2%
36.00 2.4% 27% |0.0% |8.0% 0.0% 0.0% 2.3%
37.00 12% [2.0% [0.0% |4.0% 0.0% |0.0% 1.4%
38.00 06% [0.0% |4.9% [0.0% 9.1% 21.4% [|2.1%
38.30 0.0% 10.7% |0.0% |0.0% 0.0% 0.0% 0.2%
39.00 06% 100% |0.0% |4.0% 0.0% 0.0%  [0.5%
39.50 06% [0.0% [0.0% [0.0% 0.0% 00%  10.2%
40.00 24% [0.7% |4.9% [4.0% 13.6% 7.1% 3.0%
41.00 12% [1.3% [0.0% |0.0% 0.0% 0.0% 0.9%
42.00 0.6% |0.0% |0.0% |0.0% 0.0% 0.0% 0.2%
43.00 0.0% [0.0% {1.6%  |0.0% 0.0% 7.1% 0.5%
44.00 06% [0.0% 10.0% |0.0% 0.0% 0.0% 0.2%
45.00 06% [0.7% |1.6% |0.0% 4.5% 0.0% 0.9%
46.00 0.0% [0.0% [1.6% [0.0% 0.0% 0.0% 0.2%
47.00 0.6% [0.0% [0.0% [0.0% 0.0% 7.1% 0.5%
48.00 0.0% [0.0% [0.0% |0.0% 4.5% 0.0%  0.2%
49.00 0.6% [0.0% 10.0% __|0.0% 0.0% 0.0% 0.2%
50.00 0.6% 10.7% _ 10.0%  10.0% 0.0% 0.0% 0.5%
Q19 22N IOBEICHT IREEHO>BRER

[FW [59.3% [62.4% [48.4% [55.6% [455%  [46.7% |57.6% |
Q10 BB _
B3 9.1% J7.0% |234% [21.4% 40.9% 46.7% |13.7%
A3 15.5% [10.1% [6.3% [10.7% 4.5% 0.0% 11.2%
Fh3z 75.4% [82.9% |70.3% |67.9% 54.5% 53.3% (75.1%
Q16 WFILH

AXHER F1 9% [174% [15.9% 111.5% 18.2% 13.3% [18.5%
HEHER 16.0% [18.8% [25.4% [19.2% 18.2% 20.0% |18.7%
BEEFR 53% 8.7% [3.2% {15.4% 4.5% 6.7% 6.8%
EER Y 59% [8.1% |9.5% |3.8% 13.6% 0.0% 7.2%
IZ2HR 11.2% [16.8% |15.9% [23.1% 9.1% 46.7% |155%
EEES 36% [94% |3.2% |11.5% 4.5% 6.7% 6.1%
E- 18- EFR 24.9% [16.8% [23.8% [11.5% 31.8% 6.7% 20.9%
R - BHFR 83% [07% [16% |3.8% 0.0% 0.0% 3.8%
RRE 1.8% [1.3% [0.0% [0.0% 0.0% 0.0% 1.1%
FDih 12% [2.0% [1.6% [0.0% 0.0% 0.0% 1.4%




FREE REEN o2R)
QI AHHR - BHAHEORE~ADKP L LTORE

Q10 BELE
E5 b A P R % 3
64 47 301
TTEEHTLS 98.5% [88.7% |84.8%
RE. BEl - AP 1.5% [7.5%  |14.9%
EHBFEREL 00% |3.8% [0.3%
Ql-1a1 EFEAR _ website THORRY_ 90.6% |85.1% [66.1%
Qi-1a2 HANR _website TH LB 93.8% |87.2% |65.4%
Q1-1a3 BANR website TOLE ~ 93.8% [87.2% [65.1%
Ql-1a4 FAEHR  website TH 2 859% |87.2% |64.1%
Q1-1b1 ERENR NRMTOERR 82.8% |72.3% [81.1%
Q1-1b2 BANE HRIHTOEH 75.0% |87.2% |81.7%
Q1-1b3 MAXNR ABIHTOES 67.2% |76.6% [79.1%
Q1-1b4 FNERNR ABMTORD 56.3% |57.4% |46.5%
Ql-1c! EFERNE BHRSBCOOBEA 40.6% [38.3% |40.9%
Q-2 ZANR BB COOBBA 26.6% |34.0% [30.2%
Q1-1c3 WARR BHARKETOOHEA 18.8% |27.7% [26.6%
Ql-1c4 FHENR BHLE CONHREA 46.9% |46.8% |[42.2%
Q2 £, FHXIRBZLOHB
EFH - FHGTEHCLS 96.9% [86.3% [91.3%
EEH - FHEORAETTLS 31% |11.8% [8.4%
FH - FRSOENEEH S PERZL - 00% |2.0% [0.3%
Q3-a KR - BHDEAXIL & TDRIR - T
[FHBERORRICEAET LS 60.3% [43.8% [49.7%
RPRERS D BHFEBLCLVEL 19.0% |22.9% [26.7%
EFREDHADBAZHEL TS 69% |8.3% |8.3%
LFEABOFATREL TN 13.8% 125.0% {15.3%
Q3-b SFHITHEICEISE L =R
ERFHOBRBCENECLS 67.3% [35.0% |41.8%
REPICRERSHESMREL TLVEL 32.7% [60.0% [48.4%
EERBOAADHFAZMHEL TS 0.0% [0.0% [36%
RFABNFRACRIBLCL 5 ' 00% [50% |6.3%
Q3-c —RBNTHBIADEREHE LTORA
PHEHORBICEMETLD 61.1% [30.8% [42.5%
RPISREHEM S SARML TV 204% |61.5% [48.2%
(EFRAOAXOBAZHELCLN S 00% |0.0% |4.0%
EERBFOFRATRBLCL S - 18.5% [7.7% |5.3%
Q3-d —E ML EDGPA
FHRFHORBCEAET LS 59.3% [31.1% [33.2%
RLICRERAHDARBL T VAL 259% [42.2% [45.9%
EFRBEDHFAOFALZHEL TS 9.3% [156% [10.1%
EFRBOHRTRBL TS 56% |11.1% [10.7%
Q3-e ERMK - ERHFR
FHEHORBICEHAE TS 67.7% |44.0% |53.6%
KFISRERA S 5 AR L TLVEL 0.0% [2.0% [8.4%
2ERBOAROTAEHEL LS 1.5%  |6.0% _ [2.9%
2ERFNFATRBLC LS 30.8% |48.0% |35.1%
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Q4-a BAERES

Fol(EBLTLGL 00% [1.9% [1.7%
HEYEBL TG 46% |0.0% [1.7%
HEIBERBLTLS 32.3% [302% [22.9%
BBEWCERLTLS 63.1% |67.9% |73.7%
Q4-b KPR PR

Fo<{BHLTLEL 0.0% [1.9% [4.3%
HEYER|LTLEL 9.4% [26.4% |38.9%
HHIBEBHELTD 54.7% |58.5% [48.0%
[BENICERLTLS 35.9% [13.2% |8.9%
Qé-c BRBROAHR

Folz{ BEBLTLAEL 48% [3.8% |4.6%
HEYEBRLTOEL 19.0% [21.2% [19.8%
HHIBEFHLTWS 23.8% [21.2% [28.1%
BEVCERLTLS 52.4% |53.8% |47.6%
Q4-d 4R (64ER) COEREOE S

FoL(EHRLTLGEL 00% [1.9% [1.1%
HEYEHRLTOG 14.1% [13.5% |11.4%
HIBEEBRLTLD 54.7% |55.8% |55.0%
BBLZERALTLS 31.3% [28.8% [32.5%
Qd-e RERR DS

FoLERLTULGLY 32% [3.9% [6.4%
HEYEFELTOEL 30.6% [35.3% |28.7%
HIBEERALTLVS 51.6% [41.2% |46.5%
[BBEVIZEHRLTLS 145% [19.6% |18.4%
Q4-f PREDE S

FoE{EBRLTLAD 00% [1.9% |1.1%
HEVERLTLAL 20.3% [18.9% |8.8%
HEIBEABLTL D 57.8% |56.6% |56.7%
BEEWCERLTLS 21.9% [226% |33.4%
Qd-g BEBRUBOE &

FoLCERLTLAEL 94% [75% [3.7%
HEYERLTLED 57.8% 167.9% |53.3%
HEIBEEERLTLS 20.7% [22.6% [39.5%
BEWCERLTLS 31% [1.9% |3.4%
Q4-h BREMETV -1 OFEE

Fol{ERLTLEL 0.0% [0.0% [0.6%
HEYEHRLTOEDL 46% |57% [7.1%
HEIEEEHLTLS 40.0% |52.8% |53.8%
BBULCEHLTLS 554% [415% [38.5%
Q41 ZEHHEORKR

Eo{ BRLTLAL 00% [0.0% [06%
HEUVERL TG 15% |11.8% |4.9%
HHABEEHLTLS 38.5% [56.9% [51.1%
BBULCEHLTLS 60.0% |31.4% |43.4%
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Q4-j EREICHT SHSH 5 OFE - B

FoECEBRLTLED 00% [00% [0.3%
HEYEBLCLGL 00% [19% |0.6%
HOBEERBMLCLS 28.1% |37.7% |37.1%
BBEVCE#RLTWS 71.9% [60.4% |62.0%
Q5-a AHIH - REFHREEE K L FDER)

FHFHOBRRI-EZNETL S 17.5% [9.4% [14.4%
REITREREN 55 AEMBL TR 16% _[0.0% _[3.4%
2ERBADARDFAZEHEL TS 79% |17.0% |25.1%
EERBOFRACEBLTLS 73.0% |73.6% |57.1%
Q5-b AW - BEWRERERER L 3041308858

FHEHORRI-_E,E TS 400% [192% [34.8%
RFCREMS HBHARMEL T VAL 46% |58% |1.4%
EFRAEOFROBAEHEL TS 12.3% [13.5% [20.7%
2ERFOFACEBLTLS 431% |61.5% [43.1%
Q5-c Hi—MERERELEOBRE

FHRERORBRI-EMETL S 359% [24.0% |29.3%
XFCREMN HBHHRBL TLEL 47% |18.0% [12.9%
SFRBOFAOBAZHELTLS 7.8% |14.0% [16.7%
2ERBOFRCRBLCLD 516% [44.0% |41.1%
Q5-d. 5 B SRO LR HHE

FHEHOREICENE TS 44.4% [29.2% |24.0%
AFICREHNHHHFEBLTLELD 95% .|31.3% |17.6%
L22RFDFRAOPAZHELT LS 48% |104% [10.7%
EERBOARCERBLTLD 41.3% [292% |47.7%
Q5-¢c EERFHORESFAUBOBRE

FHEHOBRBCEHNE TS 66.7% |31.4% |35.3%
AFCRERS HSHHHEBL T LVGEL 9.5% |[196% |22.4%
2ERBOFAQOTAZHELCLD 16% |00% |4.0%
EFRFEOFRACRBLCL S 222% [49.0% |38.2%
Q5-f BBEIETAH i

FRFHORBICEFAECLD 67.2% |35.4% |38.8%
AFCREES HHHFEBL TLEL 29.3% |50.0% |50.9%
LR2RMOFROFAZHE LTINS 00% [00% 12.1%
EERFOFRCRBLTLS 34% |146% |8.2%
Q5-g BB DBECPARADEE

ERFHORBI_EMETLS 56.1% |25.5% |32.6%
REPISREHEA HDHRME L TLVEL 38.6% |57.4% |53.2%
2FRBOFROFAZHELTLNS 35% |85% |7.3%
ERERBOFRTEBLTLNS 18% |85% [6.9%
Q5-h 2EXAOBEH HOBE

EREHOBRBI-EAECLS 23.8% |11.5% |20.3%
RPISREHEHHHHRIEL TLVEL 32% |58% |8.7%
ERERADFRDFAZHBE LTS 48% 100% |6.4%
EFRBOARTCRBLTLD 68.3% [82.7% |64.6%
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Q6-a AREREHHOHRE

PHEHORBICENETLS 246% [154% [20.6%
REICREMEAHDHHBEE L TR 1.5% [5.8% |6.5%
EERFOFADBAEZHELCTL S 46% [96% |7.6%
[EERBOFRCEBLTLS 69.2% [69.2% |65.4%
Q6-b AOABLIC# N RH &2

PHFPHORBICEIAECTLS 50.9% [18.6% [30.8%
RBICRBENHEAEBL TLVZL 396% [69.8% |53.5%
E2RRBOSXDTJAZHELCTL S 1.9% [2.3% [2.7%
[EFRBOFRCTRBLCL S 75% [9.3% [13.0%
Q6-c EBMARICEHRE LA

FZREHORBICELETLS 67.7% [28.8% [25.3%
KPIZRERD B OARBL TG 19.4% |17.3% [32.8%
ERERAFOFROTJAZHELTLS 1.6% [1.9% [3.2%
ERRBOAXTREBLCL S 11.3% [51.9% |38.8%
Q6-d AOABRICERETHECHERKOBREE -

FRPHOB/RIZENETLNS 50.0% |23.3% [30.1%
RFCRERIBSHERBL T LB 38.9% [67.4% |51.4%
SRRBEOFRAOBAEHELCTL S 1.9% [0.0% [24%
RPRFOFRTRIBELCTLS 9.3% [9.3% [16.1%
Q6-e EBARICHERHEPLHERBOLBEEH -

FHRFHOBBICENM TS 59.7% [26.4% {23.8%
RBICREENHDINEBL TLVZL |14.5% [28.3% [12:6%
EZRBOFXOBAZEHEL TS 32% 10.0% |2.6%
2ERAFOFRTREBL CL\S 22.6% [45.3% [61.0%
Q6f L2 R FORRHE DB EROTEE

FBLHORBICENETLD 58.7% [26.5% |23.7%
RFICREBENHINREBL TG 6.3% |224% |17.3%
ERRBOFRDOFJAZHELTLS 16% [2.0% [3.2%
ERABOFATEBLTL S 33.3% [49.0% |55.8%
Q6-g MEICOVTORTOE LD E

FREHOBRICENMETLD 71.4% [481% [34.7%
RLISREEN S SHNREL TLEL 7.9% [5.8% |4.0%
2ERFOSFXOBPAZFHELTLS 16% [0.0% [2.8%
FRBEDHFRTRBLCL D 19.0% [46.2% |58.5%
Q7-a Z2ROAEHICH LT, HADORAH R/

EFol{ HTRELZL 16.9% [11.3% [19.1%
HEUHTIZE G 72.3% |64.2% |66.3%
HOIBEHTIEES 10.8% [20.8% [13.1%
BBVCHTIEES 00% [38% [1.4%
Q7-b RRDHBRFHBITEATINS

Fo HBTIEESGL 0.0% [0.0% |0.6%
HEYHTEESGZL 62% [11.3% [13.6%
HEIBEHTIEES 64.6% [62.3% [67.8%
BEBWNCHTEES 20.2% [26.4% |18.1%
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Q7-c REFRICHEBBEBLTLD

ol HTRERRS TN 15% |5.7% [1.1%
HEYHTIEELLGL 21.5% [35.8% [7.1%
HIBEEHTEED 55.4% [39.6% |33.1%
BEVCHTEED 215% [18.9% |58.8%
Q7-d 2EDIEMDPHOMUIEKRE LY

HEYHTRES LN 1.5% |7.7% [9.9%
HOIBEHCEED 76.9% |61.5% |67.5%
BEV-HTEES 215% [30.8% |22.6%
Q7-e BHHFICRHROLLHANE N

Fol- HTIEE BB 0.0% [0.0% [0.3%
HEYHTRELLL 46% |3.8% |4.5%
HOBEHTIEED 73.8% |60.4% |59.9%
BEBVCHTIEES 215% |35.8% |35.3%
Q7-f FHBBBREORBHREHSHATLD

FolL{ HTIXELLZL 0.0% 1.9% 1.1%
BHEYHCRESLL 14.1% [13.2% [9.9%
(B2BEHTIEES 67.2% |35.8% |43.2%
BEVICHTIRES 18.8% [491% [45.7%
Q7-g 4EROBETIRIMARE D

Eol{HBCREESHL 31% [7.5% [3.3%
HEYHTIEESZL 17.2% |18.9% |30.6%
HOIBEHTRESD 53.1% |34.0% |38.9%
BBV HTIEED 266% |39.6% |27.3%
Q7-h LA LRANBBLTND

BEYHTEESLL 46% [94% |6.5%
HoBREHTIEES 66.2% |52.8% |60.6%
BBVHTIEES 292% |37.7% |32.9%
Q8-a XPBHOH

BERBERL 32% |5.9% |6.4%
EEohEVARBAARER 31.7% |31.4% |20.8%
TEohE VAR EBRERR 42.9% |41.2% |46.8%
FEEREZER 222% |216% |26.0%
Q8-b KB HE '

REEEOBEKEDRLER SR & 238% [11.5% |28.5%
EEbMNEWRIFRELBOHFTKEORE 39.7% |44.2% |49.4%
EELA VX ERFEERIE — 238% |32.7% |13.7%
HAMEHFITAL TV BEFELRPERIETRE 12.7% |[11.5% [8.4%
Q8-c PEEMBHFICONT .
BEASHROXERRER 14.3% |[15.1% |17.1%
E5 b EVIEEMSFH AR 52.4% |58.5% |52.9%
EELAEVARPIEORBER 28.6% [20.8% |22.3%
T ENBAENRBOPEREZ RN 48% |5.7% |7.8%
Q8-d KEMIsDT

REMOBPERETRE 16% [8.0% |3.7%
EEoNEVARBPRET & 25.4% |16.0% |23.6%
EE6hEVARBRRET N 50.8% |60.0% |56.2%
REMD LR E LT = 22.2% |16.0% |16.4%
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Q8-e BREBPIZDOINT

BREOREERBERMT & 0.0% [39% [14%
CEoAE VA EREERERM 1.5%  [216% |7.8%
EEoAEVAREEEERM 44.6% |49.0% |42.2%
BRAOERABERMNT NE 53.8% |25.5% |48.6%
Q8-f KEDIHKISOWNT
AFEOENALERRT <& 61.5% [56.6% [54.5%
EEEAEVXEAMAL 38.5% [35.8% |42.9%
E5 5 EV FRMIA 0.0% [5.7% [2.6%
XEORKBXEERATRE _10.0%  [1.9% ]0.0%
Q8-g KE~ORE
XEANDBERBEBKTRE 234% |37.7% [34.2%
EEohEVARBERERA 50.0% |43.4% |56.8%
EEA LV EIHTRE 250% [18.9% [7.0%
REEFRIMGITRE 16% 10.0% ]2.0%
Q8-h XEANORRES
BEN  ERNERORSEEOT 53.8% [23.5% |26.6%
EHoAEVITERN - ZRNER 33.8% [39.2% |46.2%
EE B EVIRRRES 7.7%  |29.4% [20.5%
BMPNTRERS ZBOT 46% |78% [6.6%
QB hELRBECS
AFRIHRCHEANDRE 1.7% [00% [1.5%
EEohENXEWER 8.3% [12.2% |5.8%
BTl 76.7% [65.3% |62.4%
RZEFBHFICHEANDIARE 13.3% [22.4% |30.3%
Qs |l LT
RPN T MBI ER/IETRE 0.0% |1.9% |4.0%
5 b E VA EHHBIE 65% |7.5% [23.1%
EE LA E DX ITRHEBA 53.2% [64.2% |55.8%
XZICHT SRBEROTE 40.3% |26.4% [17.1%
Qi1 $BEOK
EX 26.2% |54.7% [39.6%
2~3F 16.9% [30.2% |36.8%
4~55F] 23.1% |7.5% [12.6%
6~7F 92% |57% _|5.3%
8~9FH 13.8% [1.9% [3.4%
1078~ 10.8% 10.0%  |2.2%
Q12 THFEEDOFIPEDAEEN
~200X 12.3% [37.7% [25.8%
201~600X 10.8% |453% [37.3%
601~1000X 13.8% |94%  [12.6%
1001~3000X 615% |7.5% |18.2%
3001~5000X 15% [0.0% [3.4%
5001~7000X 00% [0.0% |1.4%
7001~98000X 0.0% |0.0% |0.8%
9001 X~ 0.0% _[0.0% |0.6%
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Q13 BREEEFIARERIC & & B

2007 EETCI<5ITT= 56.9% |34.6% |40.2%
REERTTLND 6.2% |11.5% [19.4%
EEELE. BHBREESARE-TLDS 33.8% [50.0% [35.4%
RE 3.1% [38% [5.1%
Q42 H1A" Y (RETHT)
iy 0.0% [0.0% [6.5%
PRELY 50% [1.9% [26.7%
F 18.3% [34.6% [45.7%
PREL 55.0% [50.0% [18.5%
=18 21.7% [|13.5% [2.6%
Q15 B MBPE
#§+ - PH.D. 87.7% |73.1% [61.0%
[ZE3 10.8% [13.5% [25.4%
2t 0.0% [13.5% |12.5%
Zhes 15% [00% [1.1%
Q16 BFIHH
AXHER 68.3% [6.3% [22.5%
SEPR 9.5% |16.7% [20.7%
BEZER 48% [0.0% [8.1%
A 12.7% [4.2% [6.3%
I%% 254% [20.8% [12.9%
EEES 9.5% 16.3% |5.4%
E-l-RPR 31.7% [29.2% [18.0%
RE - BUHR 0.0% [16.7% [2.7%
E3SER 00% [0.0% [1.5%
FDith 00% [0.0% [1.8%
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Q17 2R EER

0.30 3.4% ]0.0% 1.6%
0.40 1.7% [0.0% 1.3%
0.50 52% |21% |2.2%
0.60 0.0% -10.0% ]0.3%
0.70 1.7% [0.0% ]0.3%
0.80 0.0% 0.0% [0.3%
1.00 10.3% |10.4% |14.4%
1.30 0.0% 42% |0.3%
1.40 0.0% 10.0% |0.6%
1.50 0.0% |21% |3.5%
1.80 0.0% |0.0% |0.3%
2.00 86% J27.1% |14.1%
2.20 1.7% [0.0% 10.3%
240 0.0% |0.0% |0.6%
_12.50 52% |2.1% 1.3%
2.60 0.0% ]0.0% [0.6%
3.00 13.8% [12.5% [10.9%
3.50 3.4% |0.0% 1.3%
4.00 52% |22.9% [11.8%
4.50 0.0% ]2.1% 1.0%
5.00 24.1% [8.3% [9.3%
5.40 1.7% 10.0% |0.0%
5.50 1.7% [0.0% [0.6%
6.00 8.6% ]0.0% {7.0%
7.00 1.7%  [21%  |2.9%
7.50 0.0% ]0.0% |0.3%
8.00 1.7% [0.0% |3.5%
10.00 0.0% ]0.0% 1.6%
11.00 0.0% |4.2% 1.0%
12.00 0.0% ]0.0% |0.6%
13.00 00% |0.0% |0.6%
14.00 0.0% |0.0% |0.6%
15.00 0.0% 0.0% |0.3%
16.00 0.0% [0.0% ]0.6%
17.00 00% |0.0% ]0.3%
18.00 00% |0.0% |0.6%
20.00 0.0% 0.0% |0.6%
21.00 0.0% 10.0% ]0.3%
22.00 0.0% 10.0% [0.3%
27.00 0.0% 10.0% [0.3%
28.00 0.0% ]0.0% |0.3%
30.00 0.0% 10.0% |0.3%
37.00 0.0% 10.0% ]0.3%
39.00 0.0% |0.0% |0.3%
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Q18 BN ER

0.30 0.0% [0.0% |0.6%
0.40 0.0% [0.0% [0.9%
0.50 1.6% |0.0% |0.9%
0.60 0.0% 10.0% |0.3%
1.00 16% 120% [2.1%
1.30 00% |41% [0.0%
1.40 0.0% ]0.0% [0.3%
1.50 0.0% |2.0% 1.8%
2.00 0.0% 10.2% 14.0%
2.50 0.0% |2.0% ]0.8%
3.00 49% [4.1% |6.4%
3.50 0.0% |0.0% |0.9%
4.00 1.6% [|14.3% [5.2%
4.50 00% |20% |0.6%
5.00 16% [4.1%  |5.2%
5.50 0.0% 10.0% ]0.3%
6.00 0.0% 10.2% |2.4%
6.50 0.0% |0.0% [0.3%
7.00 00% [6.1% [2.4%
7.50 0.0% [0.0% |0.9%
8.00 0.0% |20% |4.0%
8.20 0.0% j0.0% |0.3%
8.50 0.0% 10.0% [0.3%
9.30 0.0% ]0.0% |0.3%
10.00. 00% 41% |1.5%
10.30 0.0% |0.0% ]0.3%
10.50 0.0% [0.0% |0.3%
11.00 0.0% [|4.1% |1.8%
12.00 0.0% |0.0% [0.9%
12.20 0.0% |0.0% [0.3%
13.00 00% |41% |0.9%
14.00 0.0% |2.0% {0.6%
15.00 0.0% |41% [2.1%
15.50 0.0% [0.0% }0.3%
16.00 0.0% [0.0% |11.2%
17.00 0.0% [0.0% 12.1%
18.00 0.0% ]0.0% |1.2%
19.00 16% [0.0% |0.6%
20.00 16% |4.1% |2.7%
21.00 1.6% [0.0% |1.8%
22.00 1.6% [0.0% |1.8%
23.00 1.6% [20% |2.7%
24.00 66% |0.0% [2.1%
24.40 0.0% |0.0% |0.3%
25.00 6.6% 10.0% |1.8%
26.00 3.3% [0.0% |1.2%
27.00 3.3% |2.0% |0.3%
28.00 6.6% 10.0% |0.9%
28.50 1.6% |0.0% |0.0%
29.00 3.3% |0.0% [0.3%
30.00 6.6% |00% |2.1%
31.00 33% 0.0% |2.1%
32.00 3.3% 10.0% |2.4%
33.00 13.1% 10.0% [3.6%
34.00 1.6% 10.0% [0.9%
35.00 33% |41% |24%
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35.30 16% 10.0% |0.0%
36.00 16% |41% [2.1%
37.00 0.0% ]0.0% 1.8%
38.00 3.3% |0.0% |2.1%
38.30 0.0% |0.0% [0.3%
39.00 1.6% 10.0% |0.3%
39.50 1.6% 0.0% ]0.0%
40.00 82% |0.0% |2.4%
41.00 0.0% |2.0% |0.9%
42.00 0.0% 0.0% [0.3%
43.00 0.0% |0.0% |0.6%
44.00 0.0% 10.0% |0.3%
45.00 0.0% 0.0% 1.2%
46.00 0.0% |0.0% [0.3%
47.00 0.0% ]0.0% |0.6%
48.00 0.0% |0.0% ]0.3%
49.00 0.0% [0.0% |0.3%
50.00 0.0% |0.0% |0.6%

Q19 22N VOBPICH T IREZRHORBER
fiEiy ~ |46.2% |53.8% [60.3% |

— 319 —



-~ 03¢ —

Q1 AHHR - BHBROBEAOXPE LTOHG

FRAE (FMSHNI o RK)

AXHEER HEHPRE %R HPFE IRF BER E-E-FPR RK2-8iF% FRE oM

TTIZRHTILND 82.9% 84.3% 96.6% 84.4% [86.8% [98.3% [00.4% 82.4% 60.0% [83.3% [86.9%
BE. 25 - Blih 17.1% 13.3% 3.4% 15.6% |13.2% [3.7% 9.6% 11.8% 40.0% [16.7% [12.4%
BHBZPRELL 0.0% 2.4% 0.0% 0.0% [0.0% 0.0% [0.0% 5.9% 0.0% 0.0% 0.7%
HREFR websiteTHLE 60.3% 61.4% 64.3% 85.2% [78.0% [80.8% [82.4% 92.9% 66.7% [60.0% [72.7%
HENR websiteTOLE 63.2% 62.9% 64.3% 85.2% |76.3% [80.8% [83.5% 92.9% 66.7% |40.0% [73.2%
BHE websteTORE 63.2% 62.9% 64.3% 85.2% [76.3% [80.8% [83.5% 85.7% 66.7% |40.0% |73.0%
EoE%R websiteTDABY 55.9% 60.0% 64.3% 81.5% [746% [80.8% [78.8% 100.0% 100.0% [40.0% [70.4%
HEZExR BRYTORE 80.9% 68.6% 85.7% 81.5% |78.0% [88.5% |83.5% 85.7% 86.7% [100.0% [80.0%
KAXER HRBHTORM 79.4% 75.7% 85.7% 77.8% [83.1% [02.3% [82.4% 78.6% 100.0% [80.0% {81.3%

HIRHCDE! 76.5% 71.4% 85.7% 741% [78.0% [88.5% |72.9% 78.6% 100.0% [80.0% [76.6%
2oEH R NRBTORN 44.1% 48.6% 42.9% 48.1% [39.0% |61.5% [52.9% 50.0% 66.7% [80.0% [48.3%
ERENSE RASFTOOMEAR 33.8% 31.4% 46.4% 55.6% |42.4% 142.3% |42.4% 50.0% 100.0% [60.0% [41.0%
HANR RBSFTOOREA 26.5% 22.9% 50.0% 40.7% [23.7% |38.5% |28.2% 42.9% 66.7% [20.0% |30.1%
BANE HHHFCOOMRRBA 23.5% 18.6% 42.9% 333% [22.0% |26.9% [22.4% 35.7% 66.7% [20.0% |25.2%
SHENR BHSETOORRA 36.8% 35.7% 60.7% 51.9% [358% [42.3% [49.4% 42.9% 100.0% [40.0% [43.1%
Q2 P8, FHRRBEILOHD
28 - FHETRHTIVD 92.6% 90.0% 93.1% 93.5% [925% [96.3% [93.2% 87.5% 60.0% [83.3% |91.9%
EF2H - FHEORBICEE TS 7.4% 8.8% 6.9% 6.5% [7.6% |3.7% |6.8% 6.3% 40.0% [16.7% |7.7%
Fi - PHSOENERH S PREISAEL 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0% 0.0% 0.5%
Q3-a 4158 - fEhDHEX{EL FORE - B
LREHORBICENMETIND 45.2% 44.9% 66.7% 50.0% [60.9% [72.7% ]47.1% 21.4% 20.0% [60.0% |50.4%
KRITRBIENH HHMRME L TLVEL 34.2% 28.2% 22.2% 26.7% [21.9% [|22.7% |16.1% 28.6% 60.0% [40.0% [25.4%
LEPHBOARDFAZHE LTS 9.6% 14.1% 0.0% 13.3% 16.3%  ]0.0% 5.7% 14.3% 0.0% 0.0% 8.1%
22{FOFXTRELTVS 11.0% 12.8% 11.1% 10.0% [10.9% [4.5% 31.0% 35.7% 20.0% [0.0% 16.0%
Q3-b LR THE IS LR
FRLHOBRIZENHTINS 39.7% 39.2% 46.2% 50.0% [45.0% [47.1% [55.0% 9.1% 50.0% |50.0% [44.6%
REPIZREEM HHAREEL TLVEL 58.8% 55.4% 50.0% 50.0% [48.3% [52.9% [22.5% 63.6% 50.0% [50.0% [47.0%
EZAFDAFAOJFAZHELTLD 0.0% 5.4% 0.0% 0.0% 5.0% 0.0% 2.5% 18.2% 0.0% 0.0% 3.0%
22AFOAATCEELTNS 1.5% 0.0% 3.8% 0.0% 1.7% 0.0%  [20.0% 9.1% 0.0% 0.0% 5.4%
Q3-c —BNENBIAIDEREHE LTOHE
FEFHOBRBISENHETLS 47.8% 44.7% 55.6% 39.3% [45.8% [44.4% [39.5% 30.0% 50.0% [50.0% [44.5%
REISARIENHDHNRML TV 49.3% 40.8% 33.3% 429% 407% |44.4% [47.4% 70.0% 50.0% [50.0% |44.5%
ERAFOBADFAZHBELTIVD 0.0% 5.3% 3.7% 7.1% 6.8% 0.0% 1.3% 0.0% 0.0% 0.0% 3.2%
SELFOHFRTEELTNS 2.9% 9.2% 7.4% 10.7% |6.8% 11.1% [11.8% 0.0% 0.0% 0.0% 7.8%
Q3-d —3EHX L EDGPA
S$RLHORBIZEM TS 32.4% 33.3% 44.8% 321% [41.3% [40.0% [44.6% 18.2% 25.0% [0.0% 36.9%
KBICRRIENHIMNBEEL TLVEL 51.5% 44.9% 24.1% 57.1% [34.9% [40.0% [41.9% 54.5% 50.0% |25.0% |43.0%
SRHBFDOAADFALHELTLS 11.8% 12.8% 10.3% 7.1% 14.3% |5.0% 6.8% 18.2% 25.0% [25.0% [11.1%
S£2FDHATRELTIND 4.4% 9.0% 20.7% 36% |9.5% 15.0% [6.8% 9.1% 0.0% 50.0% [9.0%
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Q-0 FRWX - FRTAR

|$m$ﬁmai|:§t~ﬁ-'_cu6 §6.1% 55.0% 51.7% 56.3% [45.6% ]69.2% |65.9% 13.3% 40.0% {50.0% [55.0%
RPICRBEN HIHREL TLVELY 4.9% 8.8% 10.3% 0.0% 2.9% 7.7% 10.2% 8.7% 0.0% 0.0% 8.5%
2P{ABOHROBAEZHELTLVS 2.4% 8.3% 0.0% 3.1% [4.4% |0.0% 1.1% 13.3% 0.0% 0.0% 3.2%
S2HHBDOHATRELTLVD 36.6% 30.0% 37.9% 40.8% [47.1% [23.1% [22.7% 66.7% 60.0% [50.0% |35.3%
Q4-a RIRE

Foled MBLTOEL 0.0% 0.0% 3.3% 0.0% l0.0% [00% [67% 0.0% 0.0% 0.0% 1.6%
HEYEHLTLEL 0.0% 0.0% 0.0% 31% J0.0% 0.0% [4.4% 0.0% 0.0% 16.7% 11.4%
HoEERRLTLS 33.8% 28.9% 16.7% 9.4% 18.8% [22.2% [24.4% 29.4% 40.0% |0.0% 24.4%
BEVCEBALTLVS 66.3% 71.1% 180.0% 187.5% [81.2% |77.8% |64.4% 70.6% 60.0% [83.3% |72.7%
Q4-b KEEARPR

ol CHEBLTLVIL 0.0% 10.8% 3.3% 3.2% [0.0% [0.0% 3.2% 5.9% 0.0% 0.0% 3.4%
HEYRML TLVEL 39.7% 38.6% 40.0% 452% [18.8% |29.6% |21.5% 41.2% 60.0% [50.0% [32.6%
HHIBEEALTLD 52.6% 39.8% 46.7% 38.7% |55.1% |55.6% [60.2% 47.1% 40.0% |50.0% |50.6%
EHELMCERLTVLS 7.7% 10.8% 10.0% 129% [26.1% [14.8% [15.1% 5.9% 0.0% 0.0% 13.4%
Q4-c BRBEROEHE

Fol{HEBLTLVEWL 5.1% 8.1% 0.0% 6.3% 4.3% 0.0% 2.1% 0.0% 0.0% 16.7% [3.9%
HEYERL TLVZL 26.6% 24.4% 21.4% 12.5% [27.5% [18.5% [2.1% 0.0% 20.0% [66.7% |18.7%
HAIRRBERLTLS 34.2% 37.8% 35.7% 28.1% [37.7% {18.5% [6.4% 17.6% 20.0% [0.0% 26.9%
BEWTEBRLTIVS 34.2% 31.7% 42.9% 53.1% |304% [63.0% [89.4% 82.4% 60.0% |16.7% [50.6%
Q4-d 44ER) (BSEM)) CTOEREDNHS

For-(HEBLTLE W 0.0% 2.5% 0.0% 00% J0.0% |0.0% 1.1% 8.3% 0.0% 0.0% 0.9%
HEYFJJAL TLVL 12.3% 12.3% 13.3% 18.8% (13.0% [7.7% 7.86% 18.8% 0.0% 0.0% 11.6%
HOBEEHRLTLS 58.0% 53.1% 63.3% 53.1% [52.2% |80.8% [46.7% 37.5% 100.0% [100.0% [55.5%
BELMZERLTLNS 29.6% 32.1% 23.3% 28.1% [34.8% [11.5% [44.6% 37.5% 0.0% 0.0% 32.0%
Qd-e PERAOER

Fok (ERLTLVEL 5.1% 6.3% 7.1% 10.0% [59% [8.3% 1.1% 5.9% 0.0% 0.0% 5.2%
HEYERLTLEL 30.8% 28.8% 28.6% 43.3% [27.9% [16.7% [28.6% 35.3% 40.0% [33.3% [29.7%
HEBEARLTLS 46.2% 48.8% 39.3% 40.0% |50.0% [62.5% |48.4% 17.6% 80.0% [16.7% [46.4%
HBLMCERLTLD 17.9% 16.3% 25.0% 8.7% [116.2% [12.5% |22.0% 41.2% 0.0% 50.0% |18.7%
Q4-f PREDEE
|Fof<KEHLTLVEL 1.2% 2.5% 3.3% 0.0% l0.0% [0.0% ]0.0% 0.0% 0.0% 0.0%  |o.9%
HEYEHL TLVEL 11.1% 3.7% 3.3% 9.4% 14.5% [7.4% 18.3% 17.6% 20.0% {0.0% 11.1%
HOIBEEHALTLD 68.0% 63.0% 80.0% 56.3% [46.4% [70.4% |53.8% 47.1% 40.0% [83.3% [56.7%
BEVICERLTWVWS 20.6% 30.9% 33.3% 34.4% [39.1% [22.2% |28.0% 35.3% 40.0% [16.7% [31.3%
Q4-g BREHBOB &

For-{ERLTLGEW 1.3% 3.7% 0.0% 3.1% [43% {74% 11.0% 11.8% 0.0% 0.0% 5.0%
HEYRBL TLVEL 57.7% 46.3% 50.0% 68.8% [56.5% |48.1% |54.9% 64.7% 80.0% [66.7% [55.1%
HHIBREHLTLS 38.5% 47.6% 46.7% 21.9% |36.2% [33.3% [30.8% 23.5% 0.0% 33.3% [36.2%
BBVCEBALTLS 2,6% 2.4% 3.3% 8.3% [2.9% 11.1% [3.3% 0.0% 20.0% |0.0% 3.7%
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Q4-h BMEE- O]

FoLBBELTLEL 0.0% 1.2% 0.0% 0.0% 0.0% [0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
HEYERLTLVEL 7.4% 7.2% 10.0% 31%  74% |74% [6.6% 5.9% 0.0% 0.0% 6.8%
HIBEBRBPL TS 61.7% 48.2% 46.7% 59.4% l426% [40.7% |50.5% 70.6% 40.0% [66.7% |51.6%
BEVMCRELTNDS 30.9% 43.4% 43.3% 37.5% [50.0% |51.9% |42.9% 23.5% 60.0% [33.3% [41.4%
Q4 PEREOKR

Fo{BRLTIVELY 0.0% 1.2% 0.0% 0.0% 0.0% |3.8% 0.0% 0.0% 0.0% 0.0% 0.5%
HEYBRBLTLVEL 1.3% 7.2% 8.9% 3.2% 8.8% 0.0% 6.7% 5.9% 0.0% 0.0% 5.3%
HEBERBLTWNS 52.5% 45.8% 62.1% 29.0% |485% [57.7% [51.1% 70.6% 80.0%  [50.0% {50.3%
BELMCEBLTLNS 46.3% 45.8% 31.0% 67.7% |42.6% [38.5% [42.2% 23.5% 40.0%  [50.0% |43.9%
Q4 ZRECHT SHSH S DOIRE - K

Eof{HBAL TV 0.0% 0.0% 0.0% 0.0% 0.0% [3.8% 0.0% 0.0% 0.0% 0.0% 0.2%
HEYRBL TV 0.0% 1.2% 0.0% 0.0% 1.4% [0.0% 1.1% 0.0% 0.0% 0.0% 0.7%
HIBERALTWS 38.3% 42.7% 34.5% 25.0% {30.4% [38.5% [38.0% 35.3% 25.0% [33.3% [36.3%
BHWMCEBLTLS 61.7% 56.1% 65.5% 75.0% le8.1% [57.7% |60.9% 64.7% 75.0% 166.7% |62.8%
Q5-a AHRR - BT RANERRLUEFDER

FRPHORBIZEHETINGD 13.4% 16.9% 13.3% 21.9% [10.4% [7.4% 15.2% 11.8% 0.0% 33.3% |14.3%
ALISREBHRNSHINRBEL TLVEL 6.1% 3.6% 6.7% 0.0% 1.5%  [0.0% 1.1% 0.0% 0.0% 0.0% 2.7%
LRREFOFXOBAZHELTIND 24.4% 24.1% 23.3% 18.8% 126.9% [11.1% [20.7% 5.9% 20.0%  [0.0% 21.5%
LPRADFATRIELTILND 56.1% 55.4% 56.7% 59.4% 161.2% [81.5% [63.0% 82.4% 80.0% [66.7% [61.5%
Q5-b AHRER - SANEHRERBRLI=1041508%

F2BLEORBIZEIEHTIND 30.9% 34.9% 44.8% 40.6% [31.9% [28.6% [34.4% 5.9% 200% [66.7% [33.5%
KREIZRBHNH B HREE L TLVELY 1.2% 4.8% 0.0% 0.0% 58% [0.0% 0.0% 0.0% 0.0% 0.0% 2.0%
EERBOLFEOBAZHELTINS 24.7% 16.9% 27.6% 18.8% [14.5% [22.2% [17.2% 17.6% 40.0% ]0.0% 19.2%
LPRABOFATRELTLS 43.2% 43.4% 27.6% 40.6% [47.8% |48.1% [48.4% 76.5% 40.0%  |33.3% |45.2%
Q5-c Ei—WERUFBXEDRE

IZHMPHORBICTHETING 29.6% 37.8% 28.6% 33.3% [20.9% [24.0% [31.9% 17.6% 0.0% 16.7%  130.6%
KRECRBENHINREL TLVL 17.3% 17.1% 7.1% 16.7% [10.4% [12.0% |5.5% 17.6% 20.0%  [0.0% 12.5%
RRBOFAOFAZHELTIND 14.8% 9.8% 25.0% 13.3% [14.9% [16.0% [14.3% 29.4% 400% [167% [15.3%
SERBOSFRACRELTIND 38.3% 35.4% 39.3% 36.7% [44.8% |48.0% [48.4% 35.3% 40.0% |66.7% [41.7%
Q5-d HE 8RO LRUGAHEER :

FHREHOBRICENMTINS 18.5% 24.4% 17.2% 33.3% [25.0% [33.3% |40.0% 26.7% 20.0%  [0.0% 26.9%
KZPICRBENHIMRELTLVEW 11.1% 9.8% 6.9% 16.7% [14.7% [22.2% [29.4% 60.0% 200% |16.7% {17.8%
SRR BOSFLOBAEHELTLS 16.0% 4.9% 17.2% 3.3% 11.8% [0.0% 11.8% 0.0% 40.0% [0.0% 10.0%
2PRBOFRTRIBLTIND 54.3% 61.0% 58.6% 46.7% |48.5% [44.4% |18.8% 13.3% 200% [83.3% {45.3%
Q5-e BRFORESFHAR DB

[ FHELHORRICENETNS 34.2% 42.2% 37.9% 45.2% [43.3% |50.0% [43.3% 18.8% 20.0% [16.7%  [40.0%
RBICSRBHA H SHREL TLVEL 30.4% 21.7% 13.8% 19.4% [134% [26.9% [10.0% 31.3% 40.0%  |33.3% [19.9%
2R IOFEOBALZHELTND 1.3% 3.6% 13.8% 0.0% 3.0% 3.8% 1.1% 0.0% 20.0% [0.0% 3.0%
ERHFOFXTRIELTINS 34.2% 32.5% 34.5% 35.5% {40.3% [19.2% [45.6% 50.0% 20.0% |50.0% [37.0%
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Qs-f R TAk

PHRLHORBICENTING |32.9% 48.1% 48.3% 40.0% [49.2% [44.0% [44.8% 13.3% 20.0% [33.3% [422%
KREICRBENHIMNREL TUELY l61.8% 48.1% 41.4% 53.3% [44.6% [56.0% |29.9% 53.3% 80.0% [66.7% [47.5%
EERABOFROBAZHELTLD 1.3% 0.0% 3.4% 33% [00% [0.0% [3.4% 6.7% 0.0% 0.0% 1.7%
2RABOFRATRELTINDS 3.9% 3.7% 8.9% 33% [6.2% 0.0% [21.8% 26.7% 0.0% 0.0% 8.6%
Q5-g BEFHOBRECPAB LD

PHELHOKRBICENETLND 30.3% 37.5% 37.9% 31.0% 422% [304% [38.8% 20.0% 20.0% [50.0% |35.6%
REICRBENHHHREL TGN 61.8% 51.3% 34.5% 62.1% [43.8% [60.9% [46.3% 73.3% 60.0% |50.0% [52.1%
LERAOFXOBAZRHELTIND 7.9% 2.5% 13.8% 3.4% 10.9%  [0.0% 7.5% 0.0% 20.0% [0.0% 6.6%
2S2RBFOFATREL TS 0.0% 8.8% 13.8% 34%  [31% [8.7% |7.5% 6.7% 0.0% 0.0% 5.7%
Q5-h 2PRFOSHEHBOITE

!*ﬁiﬁ-‘ﬁwﬁilzﬁb\ttué 12.7% 17.1% 21.4% 21.9% ]20.9% [19.2% [23.1% 0.0% 0.0% 33.3% [19.7%
REICREBRHHSHREL TV 7.6% 8.5% 10.7% 125% [|1.5%  [0.0%  [11.0% 0.0% 0.0% 16.7% [7.4%
L2RBOFROBAZHELTLDS 8.9% 2.4% 3.6% 12.5% [6.0% 3.8% 4.4% 0.0% 0.0% 0.0% 5.3%
ERERFOFATRELTILNS 70.9% 72.0% 64.3% 53.1% 62.7% [76.9% [61.5% 100.0% 100.0% [50.0% [67.6%
Q6-a AREFREHMOKR

SBYHORBISEHETOD 15.9% 21.7% 20.7% 31.3% [18.8% [25.9% [23.7% 5.9% 0.0% 16.7% [20.5%
KPIZRBENHIHIRHEL TLEL 7.3% 12.0% 0.0% 3.1% 2.8% 0.0% 5.4% 11.8% 0.0% 0.0% 5.9%
2ERBOFAOFALEHBELTINS 8.5% 8.4% 0.0% 6.3% [4.3% 14.8% |9.7% 0.0% 0.0% 16.7% |7.4%
EEABOFATRIELTIND 68.3% 57.8% 79.3% 59.4% |73.9% |59.3% [61.3% 82.4% 100.0% [66.7% [68.1%
Q6-b AOARICHIBRB LM

FREHORBIZENHTING 24.3% 40.0% 37.9% 38.7% [30.2% |45.8% [38.0% 0.0% 20.0% [0.0% 33.3%
KRIZRBHEN HIHNREEL TLVEL 59.5% 43.8% 48.3% 48.4% |57.1% |50.0% [48.1% 92.3% 40.0% |50.0% [|52.2%
SRRBOSFAOFAEHELTINS 1.4% 2.5% 3.4% 3.2% 1.6% 00% [2.5% 0.0% 20.0%  [0.0% 2.2%
LR{ABOHFACRELTIND 14.9% 13.8% 10.3% 9.7% 1.1%  [4.2% 11.4% 7.7% 20.0% [50.0% [12.2%
Qs-c EMARIZEHBREERA

2HBEHOBBICENMETIND 15.4% 36.6% 34.5% 61.3% [26.9% [48.1% [38.5% 0.0% 20.0% [16.7% [32.1%
KEISRERH HDHEHE L TLVEL 35.9% 26.8% 34.5% 10.4% [34.3% |259% |22.0% 23.5% 0.0% 50.0%  [28.4%
LP2RBEOFROPAEZHE LTS 2.6% 1.2% 3.4% 0.0% [0.0% 37% |55% 5.9% 20.0%  [0.0% 2.8%
ERABOFRTRELTLND 46.2% 35.4% 27.6% 19.4% [38.8% |22.2% [34.1% 70.6% 60.0% [33.3% [38.7%
Q6-d AOARICEREEH I OHHRBROBEER/ =T

PHEHORRICENMETING 20.3% 38.5% 41.4% 46.9% [30.2% [|45.8% |35.0% 15.4% 0.0% 25.0% [33.1%
KRISREBHENH SHERHL TLEL 59.5% 43.6% 37.9% 406% [556% (41.7% |51.3% 69.2% 60.0% [50.0% [|50.2%
LERBOFROBAZHELTLS 1.4% 1.3% 00%  Joo%n [3.2% Jo.o% [25% 7.7% 20.0%  [0.0% 2.0%
ERABOFATRELTLD 18.9% 16.7% 20.7% 125% [11.1% [125% [11.3% 7.7% 200% [25.0% [14.7%
Q6 RRARICESETHHOH ERAOSRER T

ZHELHORBICENMETINS 15.2% 28.0% 37.9% 34.4% [294% [48.1% [38.5% 17.6% 0.0% 0.0% 29.4%
KPISREBRN HDHREL TLVEL 15.2% 7.3% 0.0% 16.6% 1235% [11.1% [11.0% 17.6% 40.0% [33.3% [13.5%
ERRBOFROBAZHELTLS 1.3% 2.4% 3.4% 0.0% 1.5%  [0.0% 5.5% 5.9% 0.0% 0.0% 2.5%
2RRBFOSFRCRELTLS 68.4% 62.2% 58.6% 50.0% [45.6% [40.7% [45.1% 58.8% 60.0% 166.7% |54.6%
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Q6-f 24 AODME B OREHERHTEE

SHLHOBRBIZEOETIVS 18.5% 25.3% 34.5% 37.5% |258% [42.3% [40.2% 18.8% 20.0% [33.3% |29.1%
KEICRZIEHN HIHREL TLVEL 15.2% 7.2% 13.8% 28.1% [197% [11.58% [17.2% 31.3% 20.0% |66.7% [16.8%
ERRBOAADBAZHELTLD 3.8% 2.4% 10.3% 00% [0.0% [3.8% 3.4% 0.0% 0.0% 0.0% 2.8%
22RBOHRTCRIELTLD 84.6% 65.1% 41.4% 34.4% [54.5% [42.3% [39.1% 50.0% 60.0%  [0.0% 51.3%
Q6-g TR OV TDHADERDBRE -

FRREORBRBICEN TV 30.9% 38.6% 43.3% 59.4% [42.6% |50.0% |48.4% 23.5% 20.0% [66.7% [41.9%
REBICRBENHIHREL TLVEL 4.9% 1.2% 0.0% 6.3% 8.8% 3.8% 3.3% 5.9% 0.0% 16.7% [4.3%
2RRBDARDBALHELTLS 3.7% 2.4% 3.3% 00%  |1.5%  |0.0%  |4.4% 0.0% 0.0%  |0.0%  [2.5%
EREAMOAXTRIELTIND 80.5% 57.8% 53.3% 34.4% [47.1% [46.2% |44.0% 70.6% 80.0% [16.7% [51.3%
Q7-a PEOHSIZHL T, HRORBIM AL

Fol{ HTRESHL 17.5% 9.8% 30.0% 28.1% [11.8% [74%  [20.7% 17.6% 40.0%  |50.0% [17.5%
HEYHTRESLL 66.3% 78.0% §3.3% 53.1% [69.1% [77.8% |68.5% 64.7% 40.0% [50.0% |67.7%
HIE/HTIRED 15.0% 9.8% 16.7% 18.8% [19.1% [14.8% |7.6% 17.6% 20.0% [0.0% 13.4%
BEWMHTIRED 1.3% 2.4% 0.0% 0.0% [00% 00% [3.3% 0.0% 0.0% 0.0% 1.4%
Q7-b ZPOBEFRBZRALTLD

Fol{ HTEESHL 0.0% 1.2% 0.0% 0.0% [0.0% [00% ]0.0% 0.0% 0.0% 0.0% 0.2%
HEYHTIESHL 14.8% 9.8% 6.7% 156% |5.8% {7.4% 12.8% 17.6% 40.0% [16.7% |11.5%
HIBEHTIXED 69.1% 68.3% 70.0% 68.8% [75.4% [81.5% [59.6% 64.7% 60.0% [66.7% |68.4%
EBMZHTIEED 16.0% 20.7% 23.3% 156% [18.8% [11.1% [27.7% 17.8% 0.0% 16.7%  [19.9%
Q7-c FPERRIERBEBLTND

Fol={ HTIEESLL 0.0% 1.2% 0.0% 0.0% 14%  |3.7% 3.2% 5.9% 0.0% 0.0% 1.6%
HEYHTIXESHL 7.4% 11.0% 3.3% 18.8% [11.6% J11.1% [19.1% 5.9% 0.0% 0.0% 11.7%
HOIBEHTIEED 38.3% 31.7% 30.0% 28.1% |34.8% ]33.3% [46.8% 58.8% 40.0% |16.7% [37.2%
BBWNHTIXESD 54.3% 56.1% 66.7% 53.1% [52.2% |51.9% [30.9% 29.4% 60.0% [83.3% [49.4%
Q7-d FEDIERMDPHDHPUIEREL

HEYHTIFESLL 6.3% 14.6% 17.2% 6.3% [2.9% 1.1% [5.6% 8.3% 20.0% [0.0% 8.3%
HOIBEHTIEED 69.6% 73.2% 55.2% 68.8% |70.6% [85.2% [69.7% 37.5% 60.0% [50.0% |68.8%
BHWHTIEED 24.1% 12.2% 27.6% 25.0% [265% [37% [24.7% 56.3% 20.0% [50.0% ]22.9%
Q7-0e BFISROTHBAMNS LY

Eot={ HTIXE L 0.0% 1.2% 0.0% 00% [00% [0.0% [0.0% 0.0% 0.0% 0.0% 0.2%
HEYSHTIEESHLY 3.7% 6.1% 3.3% 31% |58% 0.0% |5.3% 0.0% 0.0% 0.0% 4.3%
HOBEHTIEED 58.0% 68.3% 53.3% 165.6% [62.3% |74.1% [62.8% 47.1% 80.0% [50.0% |62.5%
BBLIZHTIXES 38.3% 24.4% 43.3% |31.3% |31.9% ]25.9% [31.9% 52.9% 20.0% [50.0% [33.0%
Q7-f PREBREORENERESATLS

Eol{ HTIRESHL 1.2% 2.4% 0.0% 0.0% 1.5% |0.0% [0.0% 0.0% 0.0% 0.0% 0.9%
HEYHTIRESLHL 11.1% 12.2% 6.7% 125% [8.8% |7.4% 14.1% 17.6% 0.0% 16.7%  [11.4%
HOIBEHTIZED 43.2% 42.7% 36.7% 406% {51.5% [63.0% [47.8% 41.2% 80.0% [33.3% [46.1%
BEBEWNMHTIRED 44.4% 42.7% 56.7% 46.9% [38.2% 129.6% [38.0% 41.2% 20.0% [50.0% [41.6%
Q7-g 4ERDFETCISHMARED

FolL{HTIXESHL 1.3% 0.0% 0.0% 3.2% [0.0% [3.8% 12.8% 0.0% 0.0% 0.0% 3.3%
HEYHTIFESHEL 30.0% 26.3% 42.9% 355% [16.4% [23.1% [25.6% 31.3% 40.0% [33.3% [27.3%
HIBEHTIZED 36.3% 46.3% 25.0% 45.2% |52.2% |57.7% |33.7% 37.5% 20.0% [50.0% [41.4%
BBMHTIFED - 32.5% 27.5% 32.1% 16.1% |31.3% [154% [27.9% 31.3% 40.0% [16.7% [28.0%
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Q-h BRERAMEB LTINS

HEYHTIEESLEL 7.4% 8.5% 13.3% 6.3% 1.4% 0.0% 10.8% 0.0% 0.0% 16.7% |7.0%
HEIBEHTIZED 63.0% 64.6% 53.3% 53.1% [68.1% [77.8% [54.8% 58.8% 40.0% |50.0% [61.3%
BHENCHTIEED 29.6% 26.8% . [33.3% 40.6% [30.4% [22.2% [34.4% 41.2% 60.0% [33.3% [31.7%
Q8-a XPEHTOR
EANBERS _ 3.8% 5.1% 10.0% 31%  |119% [37% [44% 5.9% 200% [16.7% [8.3%
EL5hE VR IFHAREESR 30.8% 34.6% 13.3% 31.3% (17.9% 122.2% [14.3% 35.3% 0.0% 33.3% [24.1%
EL M EVAIEEBERRERH 41.0% 41.0% 33.3% 43.8% [43.3% [63.0% |56.0% 23.5% 40.0% [33.3%  [44.8%
FERREEZES 24 4% 19.2% 43.3% 219% [26.9% [11.1% 26.3% 35.3% 40.0% [16.7% [24.8%
Q8-b KPS
RE2EHOBEKEORLEHDIE 21.5% 31.6% 36.7% 31.3% (22.4% |26.9% [20.2% 17.6% 20.0% [0.0% 24.9%
EbohEVRIFRBE2EOHTKEDE.E §8.2% 45.6% 40.0% 53.1% [35.8% [69.2% [49.4% 41.2% 60.0% [33.3% |48.6%
E5oMEVRIFREERIE 8.9% 15.2% 16.7% 12.5% [22.4% .[3.8% 21.3% 35.3% 0.0% 33.3% [|16.5%
HAMBREITEL T ESTRBEEBIETRZ  [11.4% 7.8% 6.7% 3.1% 19.4% |0.0% 9.0% 5.9% 20.0% [33.3% [10.0%
Q8-c L B/HMAFICONT
HFANFHDOEBREER 16.5% 10.1% 13.3% 156% [11.9% [18.5% [20.7% 29.4% 25.0% [66.7% |16.6%
Eboié WIIZHASHHER 64.6% 58.2% 56.7% 46.9% |53.7% |59.3% [47.8% 29.4% 25.0% [33.3% [53.8%
ELoMrEVAIFELSORARE 16.5% 20.3% 20.0% 34.4% [224% |22.2% [23.9% 35.3% 50.0% {0.0% 22.4%
|12+ ERBEORIDETRREER 2.5% 11.4% 10.0% 3.1% 11.9% [0.0% 7.6% 5.9% 0.0% 0.0% 7.2%
Q8-d XEMIOWT
REMDRBOERETRE 3.8% 2.5% 0.0% 0.0% [7.8% 11.1% [4.4% 0.0% 0.0% 18.7% |4.2%
Eb o ENRIERSRET~E 10.0% 25.0% 23.3% 156% [23.4% {33.3% [28.8% 17.6% 40.0% [33.3% [22.5%
EbohE LWIITRERETAE 72.5% 52.5% 60.0% 82.5% [46.9% |51.9% |46.7% 64.7% 60.0% |50.0% [55.9%
AEMORELRETAE 13.8% 20.0% 16.7% 21.9% [21.8% [3.7% 20.0% 17.6% 0.0% 0.0% 17.4%
Q8¢ BREISOVT
BRHORBFABEMNT & 0.0% 1.3% 3.3% 0.0% 00% [0.0% |2.2% 11.8% 0.0% 16.7% [1.6%
EbohEVWRIEREENABM 5.0% 8.8% 6.7% 3.1% 11.8% [11.1% |8.9% 29.4% 20.0%  0.0% 9.0%
Eb oM e W ITEBEARIEN 51.3% 45.0% 36.7% 34.4% [27.9% [59.3% |50.0% 23.5% 40.0% |50.0% [43.2%
BREOBRABENNT & 43.8% 45.0% 53.3% 62.5% [60.3% {29.6% [38.9% 35.3% 400% |33.3% [46.2%
QB-f REDEKICONT
AZORMFEEFERTAE 48.1% §0.0% 73.3% 406% [64.7% 1683.0% |51.6% 68.8% 680.0% [50.0% |54.8%
EbbhEWAIFHNAEL 51.9% 46.3% 26.7% 50.0% [35.3% [33.3% [46.2% 25.0% 40.0% [50.0% |42.9%
EBoh&EVRITRIEEX 0.0% 3.8% 0.0% 94% [00% [3.7% [2.2% 0.0% 0.0% 0.0% 2.1%
REQRMGPEXRE BRI RS 0.0% 0.0% 0.0% 0.0% [0.0% ]0.0% [0.0% 6.3% 0.0% 0.0% 0.2%
Q8-g KP~ADER
READBEBEERKRTAE 40.0% 29.1% 26.7% 38.7% [33.8% [18.5% |27.8% 58.8% 20.0% |50.0% [32.8%
ELohEVAITRERERK 52.5% 63.3% 50.0% 58.1% [48.5% |63.0% |58.7% 23.5% 80.0% |33.3% [54.5%
EBohELNZIEHNTRE 6.3% 7.6% 23.3% 3.2% 14.7% |18.5% [12.2% 11.8% 0.0% 0.0% 10.9%
RepERRIZME T RE 1.3% 0.0% 0.0% 0.0% 2.9% 0.0% 3.3% 5.9% 0.0% 16.7%  [1.8%
Q8-h XPADERES
Eny - BRNEROBES 0T 25.0% 30.4% 40.0% 40.6% [23.9% 40.7% [28.9% 17.6% 40.0%  |16.7%  [29.6%
EbohEVWITERR - BRMHER 51.3% 41.8% 20.0% 46.9% [41.8% [48.1% [47.8% 52.9% 40.0% |66.7% [44.8%
£ ohE VWA IERSRS 21.3% 22.8% 26.7% 8.3% [23.9% [3.7% 15.6% 23.5% 20.0% [0.0% 18.7%
ROPNEREBH EIJOT 2.5% 5.1% 13.3% 8.3% 10.4% [74% 7.8% 5.9% 0.0% 16.7% [6.9%
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Q8- hELVRIESH

KPEFRICHEANDIRE 2.5% 1.3% 8.7% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4%
EE5MEVAITHR 6.3% 7.5% 10.0% 6.7% 14.3% [4.0% 3.4% 11.8% 0.0% 0.0% 7.3%
EL5ME VISR 68.4% 66.3% 50.0% 70.0% [61.9% [80.0% [69.7% 35.3% 80.0% |66.7% [65.6%
KZEBHFISHEANLGARE 22.8% 25.0% 33.3% 23.3% [22.2% [16.0% [27.0% 52.9% 20.0% [33.3% |25.7%
Q8- ;BHI=DIvT
KPISHT AP EMETRE 2.5% 2.5% 10.0% 0.0% 3.0% 37% [3.3% 0.0% 0.0% 33.3% |3.5%
E5 o E VR IZRHRIE 19.0% 22.5% 33.3% 156% [16.7% [25.9% [15.6% 5.9% 20.0%  [0.0% 19.0%
ES nh & DR ISHEIRT 60.8% 63.8% 30.0% 6568% |51.5% [51.9% [52.2% 76.5% 80.0% [33.3% [56.3%
KREICET SR EBHTRE 17.7% 11.3% 26.7% 18.8% |28.8% [18.5% [28.9% 17.6% 0.0% 33.3% 121.3%
Q11 2BHON
45.1% 32.5% 30.0% 31.3%  [27.5% |222% [45.2% 82.4% 60.0% [33.3% |[38.1%
31.7% 33.7% 43.3% 37.5% [36.2% [51.9% [26.9% 5.9% 40.0%  |50.0% |33.6%
12.2% 19.3% 6.7% 18.8% [14.5% [7.4% 16.1% 5.9% 0.0% 16.7%  |14.2%
3.7% 6.0% 13.3% 3.1% 8.7% 1.1% |3.2% 5.9% 0.0% 0.0% 5.9%
4.9% 4.8% 3.3% 9.4%  |2.9% 3.7% |7.5% 0.0% 0.0% 0.0% 5.0%
2.4% 3.6% 3.3% 0.0% 10.1% [3.7% 1.1% 0.0% 0.0% 0.0% 3.4%
Q12 FRE20EEDBIFEDALEN
~200A 19.5% 20.5% 23.3% 156% [7.2% 18.5% [38.3% 70.6% 80.0% |0.0% 24.0%
201~600.X 37.8% 26.5% 38.7% 40.6% 140.6% |48.1% [29.8% 23.5% 20.0% [33.3% |34.4%
601~1000A 19.5% 18.1% 16.7% 125% [11.6% [3.7% [6.4% 5.9% 0.0% 33.3%  [13.0% .
1001~3000A 18.3% 24.1% 20.0% 28.1% [33.3% [29.6% [24.5% 0.0% 0.0% 16.7% [23.6%
3001~5000 A 3.7% 4.8% 3.3% 3.1% 14%  [0.0% 1.1% 0.0% 0.0% 16.7%  [2.7%
5001~7000.A 1.2% 3.6% 0.0% 0.0% 1.4% 10.0% 0.0% 0.0% 0.0% 0.0% 1.1%
7001~9000A 0.0% 2.4% 0.0% 0.0% 1.4% 0.0% [0.0% 0.0% 0.0% 0.0% 0.7%
9001 A~ 0.0% 0.0% 0.0% 0.0% |2.9% 0.0% [0.0% 0.0% 0.0% 0.0% 0.4%
Q13 ERETER(GHABAIC & SR
20073EBE & CI<RIT1= 35.8% 43.4% 36.7% 50.0% [|47.8% [29.6% |47.3% 41.2% 0.0% 50.0% [42.2%
REERITTIND 14.8% 18.1% 26.7% 15.6% [15.9% [14.8% [12.9% 23.5% 0.0% 33.3% [16.5%
EERLIR, BHZEEMRESTINS 48.1% 36.1% 23.3% 28.1% [33.3% [51.9% [34.4% 11.8% 80.0% [16.7% [36.3%
E33 1.2% 2.4% 13.3% l63%  |2.9% 3.7% 5.4% 23.5% 20.0% [0.0% 5.0%
Q14 A Y (EETHT)
g 5.1% 9.8% 6.7% 97% |6.1% |3.8%  [0.0% 0.0% 0.0% 0.0% 5.1%
DRELY 24.1% 22.0% 30.0% 18.1% [26.8% |30.8% [12.4% 11.8% 20.0% [0.0% 20.9%
L3 44.3% 40.2% 46.7% 355% [33.3% [26.9% [38.2% 41.2% " |80.0% [80.0% |39.8%
POFL 21.5% 24.4% 13.3% 32.3% |25.8% |[38.5% [36.0% 47.1% 0.0% 20.0% [27.7%
1D 5.1% 3.7% 3.3% 65% [9.1% 0.0% 13.5% 0.0% 0.0% 0.0% 6.5%
Q15 BEMBPLE
4+ - PH.D. 32.9% §1.2% 40.0% 96.9% [91.3% [85.2% [98.9% 41.2% 40.0%  |50.0% [68.2%
&L 51.2% 34.1% 40.0% 00% [43% [3.7% 1.1% 35.3% 0.0% 33.3% [21.4%
XY 14.6% 13.4% 18.7% 31%  [4.3% 11.1% [0.0% 23.5% 40.0%  |0.0% 9.2%
This 1.2% 1.2% 3.3% 0.0% [00% [0.0% [0.0% 0.0% 200% [167% [1.1%
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Q17 PREAEFER

0.30 14% 14% 3.6% 0.0% [3.3% [00%  [12% 0.0% 0.0% _ 1167% |i.8%
0.40 0.0% 4.3% 0.0% 37% _ |0.0%  [0.0%  [1.2% 0.0% 0.0% _ [0.0%  [1.3%
0.50 1.4% 4.3% 3.6% 37%  |1.6%  [0.0%  |47% 0.0% 0.0% _ [00%  |2.6%
0.60 0.0% 0.0% 0.0% 00% [00% [o0% [1.2% 0.0% 00%  [0.0% Jo3%
570 0.0% 0.0% 0.0% 00% |00% [0.0% |29% 0.0% 0.0% _ [00%  |05%
0,80 0.0% 0.0% 0.0% 0.0%  |1.6% [0.0%  |0.0% 0.0% 00% _ 0.0%  Joa%
1.00 8.1% 14.5% 17.9%  |[114% |11.5% |7.7%  |15.1% 20.4% 00% |167% [13.1%
130 0.0% 0.0% 0.0% 00%  |16% J0.0% |2.9% 0.0% 00% _ [00%  |0.6%
1.40 14% 0.0% 0.0% 37%  |0.0% [0.0% ]0.0% 0.0% 0.0% _ [00%  [0.5%
1.50 27% 2.9% 143% _ [00%  |1.6%  [0.0%  |3.5% 0.0% 0.0% _ [0.0%  |3.0%
1.80 0.0% 0.0% 0.0% 0.0% _ 11.6% [0.0%  |0.0% 0.0% 0.0% _ l00%  [0.3%
2.00 21.6% 13.0% 107%  [7.4%  |[11.5% |19.2% |11.6% 17.6% 00% _ |33.5% |14.3%
220 0.0% 14% “[o.0% 00% _ |00% |38% |0.0% 0.0% 0.0% _ [0.0%  |o5%
240 0.0% 0.0% 0.0% 00% _ [00% [0.0% [1.2% 0.0% 00% _ |0.0%  l0.3%
2.50 0.0% 14% 7% 74%  [00% [7.7% [1.2% 0.0% 00% _ [00%  |2.0%
260 0.0% 0.0% 0.0% 74% _ [0.0%  [0.0%  [0.0% 0.0% 0.0% _ [0.0%  Jo5%
3.00 10.8% 13.0% 143% _ [74%  |134% |11.6% |11.6% 0.0% 25.0%  [0.0%  |11.3%
350 2.7% 2.0% 0.0% 00%  |16% [0.0% |1.2% 0.0% 0.0% _ [00%  |15%
.00 8.1% 11.6% 3.6% 74%  |213% |192% [11.6% 20.4% 0.0% _ [0.0%  |126%
250 14% 2.5% 0.0% 37% _ |00% [0.0%  0.0% 0.0% 0.0% _ 10.0%  |1.0%
5.00 13.5% 11.6% 3.6% 148% |148% |3.6% [15.1% 5.9% 0.0% _ [00%  [11.8%
540 0.0% 0.0% 0.0% 00% _ 11.6%  10.0%  [0.0% 0.0% 0.0% _ J0.0%  [0.3%
5.50 1.4% 0.0% 0.0% 37%  [00% [0.0% [1.2% 0.0% 0.0% _ [0.0%  |0.8%
6.00 X3 8.7% 7% 37%  [82% |7.7% |3.6% 0.0% 25.0% |16.7%  |6.8%
7.00 1.4% 0.0% 7% 74%  |16%  |3.8%  |2.3% 5.9% 250%  [0.0%  |2.8%
7.50 0.0% 0.0% 0.0% 37% _ |0.0%  |0.0%  |0.0% 0.0% 0.0% _ [00%  [0.3%
8.00 41% 0.0% 3.6% 0.0% _ [0.0%  |11.6% |1.2% 5.9% 0.0% _ [0.0%  |2.3%
10.00 T4% 2.9% 0.0% 0.0%  |1.6% [00% |1.2% 0.0% 0.0%  [00%  |1.3%
11.00 14% 1.4% 0.0% 00%  |0.0%  |38%  0.0% 5.9% 0.0% _ [00%  .0%
12.00 4% 0.0% 0.0% 00% _ |0.0%  [0.0%  |1.2% 0.0% 0.0% _ [00%  |05%
13.00 14% 1.4% 0.0% 0.0% _ [00%  [0.0%  J0.0% 0.0% 0.0% _ [0.0%  [0.5%
14.00 0.0% 0.0% 3.6% 0.0% _ [0.0%  [0.0% |0.0% 0.0% 00%  [0.0% 0%
16,00 0.0% 0.0% 0.0% 00% _ |0.0%  |0.0%  |2.0% 0.0% 00% _ [0.0%  |0.5%
17.00 0.0% 0.0% 0.0% 0.0% __|00% [0.0%  [0.0% 0.0% 25.0%  [0.0%  [0.3%
18.00 2.7% 0.0% 0.0% 0.0% _ [0.0% _ ]0.0%  10.0% 0.0% 00% _ [00%  Jos%
20,00 2.7% 0.0% 0.0% 00% _ [0.0% [0.0% [0.0% 0.0% 0.0% _ [0.0%  Jos%
21.00 0.0% 0.0% 0.0% 3.7%  |00%  [0.0%  [0.0% 0.0% 0.0% _ |0.0%  |03%
22.00 0.0% 0.0% 0.0% 00%  [00%  [0.0% |1.2% 0.0% 0.0% _ [0.0%  Joa%
27.00 14% 0.0% 0.0% 0.0%  [00% [0.0%  J0.0% 0.0% 0.0% _ ]0.0%  |0.3%
30.00 0.0% 0.0% 0.0% 00% _ [1.6%  [0.0% ]0.0% 0.0% 0.0% _ [00% 0%
37.00 0.0% 0.0% 0.0% 0.0% _ [0.0%  |0.0%  [1.2% 0.0% 0.0% _ [0.0%  [0.3%
35.00 0.0% 0.0% 0.0% 0.0%  [0.0%  [0.0% [0.0% 0.0% 0.0% _ |16.7%  [0.3%
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Q18 AN ER

0.30 0.0% 0.0% 0.0% 0.0% 2.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5%
0.40 0.0% 2.7% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.7%
0.50 0.0% 1.3% 0.0% 3.6% 1.5% 0.0% 1.1% 0.0% 0.0% 0.0% 1.0%
0.60 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.2%
1.00 0.0% 5.3% 0.0% 0.0% 1.5% 0.0% 2.2% 11.8% 0.0% 0.0% 2.2%
1.30 0.0% 0.0% 0.0% 0.0% 1.5% 0.0% 1.1% 0.0% 0.0% 0.0% 0.5%
1.40 0.0% 0.0% 0.0% 3.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
1.50 2.7% 1.3% 3.6% 3.6% 0.0% 0.0% 2.2% . }0.0% 0.0% 0.0% 1.7%
2.00 2.7% 6.7% 0.0% 3.6% 1.5% 0.0% 5.5% 17.6% 0.0% 0.0% 4.1%
2.50 0.0% 0.0% 3.6% 3.6% 0.0% 4.0% 1.1% 0.0% 0.0% 0.0% 1.0%
3.00 5.4% 4.0% 10.7% 7.1% 4.4% 12.0% |6.6% 0.0% 33.3% 0.0% 6.0%
3.50 0.0% 1.3% 3.6% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7%
4.00 5.4% 4.0% 7.1% 3.6% 11.8%  |8.0% 3.3% 5.9% 0.0% 0.0% 5.8%
4.50 0.0% 1.3% 0.0% 3.8% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.7%
5.00 4.1% 4.0% 3.6% 3.6% 4.4% 0.0% 7.7% 11.8% 0.0% 0.0% 4.8%
5.50 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
6.00 2.7% 1.3% 0.0% 0.0% 4.4% 4.0% 3.3% 11.8% 33.3% 0.0% 3.1%
6.50 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.2%
7.00 1.4% 5.3% 0.0% 0.0% 2.9% 0.0% 2.2% 5.9% 0.0% 0.0% 2.4%
7.50 0.0% 0.0% 3.6% 3.6% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.7%
8.00 27% 2.7% 0.0% 3.86% 2.9% 8.0% 1.1% 5.9% 0.0% 0.0% 2.7%
8.20 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
8.50 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
9.30 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
10.00 1.4% 0.0% 71% 3.8% 2.9% 0.0% 0.0% 5.9% 0.0% 0.0% 1.7%
10.30 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7%  10.2%
10.50 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
11.00 1.4% 4.0% 0.0% 3.6% 0.0% 4.0% 0.0% 5.9% 0.0% 0.0% 1.7%
12.00 27% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5%
12.20 0.0% 0.0% 0.0% 3.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
13.00 0.0% 0.0% 3.6% 0.0% 1.5% 4.0% 1.1% 5.9% 0.0% 0.0% 1.2%
14.00 0.0% 0.0% 0.0% 0.0% 1.5% 0.0% 2.2% 0.0% 0.0% 0.0% 0.7%
15.00 2.7% 1.3% 0.0% 3.6% 1.5% 0.0% 2.2% 0.0% 0.0% 0.0% 1.7%
15.50 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
16.00 0.0% 2.7% 0.0% 0.0% 1.5% 0.0% 1.1% 0.0% 0.0% 0.0% 1.0%
17.00 1.4% 2.7% 0.0% 0.0% 1.5% 4.0% 0.0% 5.8% 0.0% 0.0% 1.4%
18.00 1.4% 1.3% 0.0% 0.0% 0.0% 4.0% 0.0% 0.0% 0.0% 16.7% 1.0%
19.00 0.0% 2.7% 3.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7%
20.00 5.4% 2.7% 3.6% 0.0% 1.5% 12.0%  [1.1% 0.0% 0.0% 0.0% 2.9%
21.00 0.0% 1.3% 3.6% 10.7%  |0.0% 0.0% 1.1% 0.0% 0.0% 16.7% 1.7%
22.00 1.4% 0.0% 3.6% 3.6% 0.0% 0.0% 3.3% 0.0% 0.0% 16.7% 1.7%
23.00 5.4% 1.3% 3.6% 3.6% 2.9% 4.0% 0.0% 0.0% 0.0% 0.0% 2.4%
24.00 1.4% 0.0% 7.1% 0.0% 2.9% 0.0% 4.4% 0.0% 0.0% 0.0% 2.2%
24.40 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
25.00 6.8% 1.3% 3.6% 3.6% 1.5% 0.0% 1.1% 0.0% 0.0% 0.0% 2.4%
26.00 1.4% 5.3% 3.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4%
27.00 0.0% 2.7% 0.0% 3.6% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0%
28.00 1.4% 0.0% 0.0% 0.0% 1.5% 0.0% 3.3% 0.0% 0.0% 0.0% 1.2%
28.50 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
29.00 0.0% 0.0% 0.0% 0.0% 1.5% 0.0% 2.2% 0.0% 0.0% 0.0% 0.7%
30.00 4.1% 1.3% 0.0% 0.0% 1.5% 8.0% 3.3% 0.0% 0.0% 186.7%  |12.7%
31.00 4.1% 5.3% 0.0% 3.6% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 2.2%
32.00, 4.1% 2.7% 0.0% 0.0% 5.9% 0.0% 1.1% 0.0% 0.0% 0.0% 2.4%
33.00 4.1% 5.3% 7.1% 3.6% 5.9% 4.0% 5.5% 0.0% 0.0% 0.0% 4.8%
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34.00 0.0% 1.3% 3.6% 0.0% [0.0% Joo%n [1.1% 5.9% 0.0%  ]0.0% 1.0%
35.00 1.4% 0.0% 3.6% 0.0% |1.5% [120% [55% 0.0% 33.3% [0.0%  [|2.9%
35.30 0.0% 0.0% 0.0% 0.0% l0.0% Jo.0% [1.1% 0.0% 0.0%  [0.0%  Jo2%
36.00 1.4% 0.0% 3.6% 36% [28% [0.0% [3.3% 0.0% 0.0%  [0.0% 1.9%
37.00 2.7% 0.0% 0.0% 00% |1.5% |4.0% [2.2% 0.0% 0.0%  [0.0% 1.4%
38.00 1.4% 4.0% 3.6% 0.0% [2.90% J0.0% [2.2% 0.0% 00%  [0.0%  |2.2%
38.30 0.0% 0.0% 0.0% 0.0%  0.0%  [0.0% [1.1% 0.0% 00%  [0.0%  [02%
39.00 0.0% 1.3% 0.0% 00% [15% |00% [0.0% 0.0% 0.0%  [0.0%  [05%
39.50 0.0% 0.0% 0.0% 00% [1.5% Joo% lo.0% 0.0% 0.0% Jo.o%  Jo2%
40.00 2.7% 4.0% 0.0% 3.6% |59% [0.0% [2.2% 0.0% 0.0% [0.0% [29%
41.00 2.7% 0.0% 0.0% 0.0% [1.5% [0.0% [1.1% 0.0% [0.0% 0.0% 1.0%
43.00 1.4% 0.0% 0.0% 0.0% [1.5% Jo.o%  J0.0% 0.0% 0.0% [00%  |0.5%
45.00 1.4% 0.0% 0.0% 0.0% [0.0% fo.0% [22% 0.0% 0.0%  ]0.0% 0.7%
46.00 T0.0% 0.0% 0.0% 0.0% [o.0%  Joox [1.1% 0.0% 0.0% 0.0% 0.2%
47.00 0.0% 0.0% 0.0% 0.0% |1.5% [4.0% [0.0% 0.0% 0.0% 0.0%  [0.5%
48.00 0.0% 0.0% 0.0% 36% 10.0%  [0.0% l00% 0.0% 0.0% _ |0.0% 0.2%
49.00 1.4% 0.0% 0.0% 0.0% [0.0% f0.0%  Jo.0% 0.0% 0.0% l0.0%  [0.2%
50.00 0.0% 0.0% 0.0% 0.0% Jo.0% [0.0% [0.0% 0.0% 0.0% 18.7%  10.2%
Q19 SR IOBRFICHT IREL B O>ANER

| ET |57.3% 156.6% 70.0%  [625% [55.9% |55.6% [55.9% 152.9% l40.0%  [50.0% [57.3% |
Q10 S Em .

=3 4.9% 7.2% 10.0% 25.8% [23.2% [222% |21.3% 0.0% 0.0% _ [0.0% 14.2%
/I 3.7% 9.6% 0.0% 6.5%  [14.5% |11.1% [14.9% 47.1% 0.0%  [0.0% 10.8%
£ 91.5% 83.1% 90.0% 67.7% [62.3% [66.7% |63.8% 52.9% 100.0% [100.0% |75.0%




Q1 AHER - BHEANERDHICLOREELTONE

FHEME (EHERY 0 %)

Q17 FEBHFORK

1288 {2~3%#8 [4~5%8 [6~7%8 |s~9%# [10%8~

147 232 161 103 85 100
TTICBRHTLD 89.1% |87.5% 89.0% 99.0% 89.5% 90.9%
RE. &Y - TP 10.9% [11.7% 10.5% 1.0% 10.5% 9.1%
EHDFRITAL 0.0% [0.8% 0.6% 0.0% 0.0% 0.0%
Qi-1a1 EREHR  website TOR 68.0% [59.1% _ 167.1%  |748% _ |682%  [61.0%
Q1-1a2 BAHR websiteTHRM 70.1% [59.5% 68.9% 76.7% 70.6% 63.0%
Q1-123 BEAHR websiteTHRM 69.4% [59.1% 68.3% 73.8% 71.8% 64.0%
Qil-lad PHENR  websiteTHLM 66.7% |59.5% [66.5%  [70.9% _[72.9%  |60.0%
Q1-101 EZEXRR BRI TORH 81.6% |74.6% 71.4% 61.2% 75.3% 76.0%
Q1-1b2 HAHR BRIHTORH 83.0% [79.3% 75.8% 61.2% 71.8% 73.0%
Q1-163 RAXSR NRHTORH 70.6% [71.6% 62.7% 52.4% 63.5% 59.0%
Qi-1b4  2AFXR DRIHTORH 53.1% [51.7% 47.8% 34.0% 49.4% 39.0%
Qi-1e1 ERERR RASFTOOREN 38.8% |38.86% _ [41.0% 32.0% 45.9% 32.0%
Q1-1c2 BRMR RPSFTOOREHA 33.3% [34.1% 27.3% 24.3% 27.1% 23.0%
Qi-1c3 RAXK ROASFTOOTRA 27.2% |23.3% 19.9% 14.6% 22.4% 15.0%
Q1-1c4 24N ROAXFTONMEA 39.5% }40.9% 41.6% 30.1% 37.6% 34.0%
Q2 FHXERBLOND
2%9FH - BRITRHTLS 91.1% [85.2% 90.8% 92.3% 86.0% 85.1%
E4H - BESORBISEETLSD 7.0% [12.1% 7.5% 5.8% 9.7% 10.9%
[FH - REFOEMERHSFREELY 1.3% _ |1.9% 1.7% 1.9% 4.3% 4.0%
B8 L TLIZL 0.6% [0.8% 0.0% 0.0% 0.0% 0.0%
Q2-1 B
PRIELTEHTLS 60.7% |57.1% 50.6% 50.5% 40.3% 34.9%
PRIUAOHBEE LTRHTIND 114% [143%  [21.2% 29.5% 26.0% 20.9%
RBETRELBETREOTLS 27.9% |28.1% 28.2% 20.0% 32.5% 44,2%
' ELTLVEN 0.0% [0.5% 0.0% 0.0% 1.3% 0.0%
Q4-a BREICHOARY IZERITTND
HTIXES L 41.5% [27.2% 31.3% 32.0% 33.0% 39.4%
—HOERICHTITED 11.0% [18.8% 17.0% 11.7% 6.4% 14.7%
TRTOEHIHTIERES 47.6% |54.0% _ |51.6% 56.3% 60.6% 45.9%
Q4-b 1ERTCHBOFPIBRHTHRELHD
HTRESZL 12.2% |8.8% 9.3% 16.3% 7.4% 19.4%
—BDRHCHTEED 7.9% |9.9% 8.2% 9.6% 12.6% 9.3%
FTRTOEEZHTITES 79.9% |81.3% 82.5% 74.0% 80.0% 71.3%
Q4-c 2ERTCIHBERBEHB & Y WPKERHE OBEHNB L
HTRELEL 18.0% [21.6% 23.3% 28.8% 25.3% 29.0%
—BOPEHTIZES 12.4% [15.1% 9.4% 7.7% 11.6% 9.3%
TARTHDERICHTITES 69.6% [63.3% 67.2% 63.5% 63.2% 61.7%
Qd-d HFRDRETHESR LAV RBTEEVHENRDS
HTIXESFLY 59.1% |56.1% 50.8% 56.3% 50.5% 48.6%
—HOFHIHTIEESD 6.7% [10.7%  [13.3% 1.7% 13.7% 10.3%
TRIDPHIZHTIZES 34.1% [33.2% 35.9% 32.0% 35.8% 41.1%
Q5-a SR - MAORXLEEDNE - B
REEETHALTINS 9.7% |4.5% 2.0% 2.1% 1.2% 1.0%
BEBICRBENHDIHNREL TLVEWL 62.8% [67.7% 71.9% 72.9% 65.9% 81.3%
FBR—OHACHAAZHBLTLS 13.8% [9.9% 9.2% 11.5% . |11.0% 3.1%
FHHE—OFRXTRELTILND 13.8% [17.9% 17.0% 13.5% 22.0% 14.6%
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Q5-b FATHAEICHMR L =ERFIH

(REZETBALTLS 3.7% [0.4% 0.0% 0.0% 2.4% 0.0%
PEICRBRNHDINREL TLVEL 85.9% [84.8% 83.9% 90.6% 87.1% 90.7%
PHEHE—OFXTHAEHELTIND 4.4% [4.0% 4.7% 1.0% 2.4% 0.0%
FH— DS R CRBLTL'D 59% [10.7% 11.4% 8.3% 8.2% 9.3%
Q5-c —RMTABIAIOEREFE LTORA

RKEPERTHEALTIND 0.8% [4.2% 8.3% 6.5% 9.6% 4.1%
FHICRIEMA 5D HRIL T LV 87.0% [91.6% 83.4% 88.2% 83.1% 88.7%
SEHE-— DAL THAZHELTL\D 53% [0.9% 2.8% 2.2% 0.0% 1.0%
BHR—OFIATRELTINS 8.9% [3.3% 5.5% 3.2% 7.2% 6.2%
Q5-d —ZB#LLEDGPA

(KRE2ATHALTLS 3.0% |4.1% 3.4% 4.3% 4.8% 3.2%
(PENRERNHSHSRELTLEL 812% 89.9% . 81.5%  [902%  189.2%  [94.7%
FEH—-OGXTHAZREL TS 9.0% [3.2% 8.2% 2.2% 4.8% 0.0%
PLEM—-DHFXTREL TS 6.8% |2.8% 6.8% 3.3% 1.2% 2.1%
Q5-¢ ERMX - ERTR

RESRTHALTIND 28.2% |20.2% 12.6% 2.1% 3.4% 4.0%
FEIREHAH SHEEL TLEL 224% [225% [240%  [23.7%  [28.1%  |28.7%
SHE—OHXTHAZHELTIND 6.4% |4.3% 4.0% 5.2% 1.1% 0.0%
PHR—DHFRXTCTRELTINS 42.9% |53.0% 59.4% 69.1% 67.4% 67.3%
Q6-A ERBXORR

PHEEELTHETHD 58.6% [63.1% 62.1% 64.0% 52.7% 49.5%
PR LELTRIRTHD 13.4% [15.1% 14.7% 18.0% 17.6% 20.0%
FH-BRBCEICRED 13.4% [11.5% 13.0% 11.0% 17.6% 15.2%
P2HEEE LT, BLTULEL 14.6% [10.3% 10.2% 7.0% 12.1% 15.2%
Q6-B H{E

0 0.0% [1.3% 3.9% 0.0% 1.2% 3.4%

1 0.8% |0.0% 0.0% 1.1% 0.0% 0.0%
2 120% [13.1% 7.2% 10.6% 7.4% 5.7%
3 53% [3.1% 5.3% 2.1% 1.2% 1.1%
4 37.6% [37.1% 33.6% 39.4% 35.8% 34.1%
5 1.5% [2.2% 0.0% 1.1% 2.5% 2.3%
6 25.6% |16.6% 19.1% 20.2% 16.0% 14.8%
7 1.5% 10.0% 0.0% 0.0% 0.0% 2.3%
8 12.8% [19.7% 26.3% 21.3% 25.9% 19.3%
10 1.5% [4.8% 2.6% 4.3% 3.7% 13.6%
12 1.5% 10.4% 0.7% 0.0% 2.5% 3.4%
14 0.0% [1.3% 0.0% 0.0% 1.2% 0.0%
15 0.0% [0.4% 0.7% 0.0% 1.2% 0.0%
16 0.0% ]0.0% 0.7% 0.0% 0.0% 0.0%
20 0.0% |0.0% 0.0% 0.0% 1.2% 0.0%
Qs-C OMER
E |44.8% [53.8% [54.1%  [55.3%  [48.1%  [59.1%
Q7-a M$B

Fo(BALTLEL 0.0% |1.5% 0.5% 1.0% 3.2% 1.9%
HEYRBML TLVEL 4.8% [6.4% 2.7% 2.9% 3.2% 12.0%
HOBERALTWLD 34.5% [25.0% 30.6% 27.9% 47.3% 39.8%
BHEVICEBALTWLS 60.6% [67.0% 66.1%- 68.3% 46.2% 46.3%
Q7-b XEPHAPR

Fol-{MBLTLGEN 43% [7.7% __ |5.5% 1.9% 32% 0.9%
HEYERLTULEL 39.6% [38.5%  |34.4% 32.7% 20.2% 22.2%
HIBEHBLTWLD 47.6% [43.8% 44.3% 51.9% 59.6% 40.7%
BHMIRBLTLNS 8.5% |10.0% 15.8% 13.5% 17.0% 36.1%
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Q7-c ARRBOAHRE

ForCHELTLEL 11.6% [13.8% 9.0% 13.7% 10.8% 8.5%
HEYEPL TLVE 23.2% [24.1% 25.8% 29.4% 38.7% 36.8%
HEIBERELTLD 19.5% [26.8% 34.8% 29.4% 29.0% 32.1%
BEVICEBHLTLS 45.7% [35.2% 30.3% 27.5% 21.5% 22.6%
Q7-d 45Ef (64EM)) CTHERBOT X
Fol{HBLTLVEWL 24% |2.3% 0.0% 0.0% 2.1% 0.9%
HEYEHALTLVE W 13.3% [13.7% 9.8% 17.6% 15.8% 13.0%
HHBERBALTLD 47.3% [50.2% 60.1% 53.9% 54.7% 59.3%
BHBLICHBLTLNS 37.0% [33.8% 30.1% 28.4% 27.4% 26.9%
Q7-e PERRORH
EoCEBLTOVEL 10.0% [7.5% 8.5% 10.9% 11.8% 7.7%
HEVEAL TGN 28.8% [32.8% 37.5% 35.6% 37.6% 42.3%
HIBEREHALTLS 47.5% [47.8% 43.2% 47.5% 40.9% 42.3%
BBVCERLTLS 13.8% [11.9% 10.8% 5.9% 9.7% 7.7%
Q7f PEBEDE S
FEoLHEHBLTLEL 1.8%  [1.9% 2.8% 1.9% 5.3% 7.4%
SEYEBL TLVEL 16.9% ]13.1% 14.4% 26.2% 26.3% 31.5%
HOBEEHRLTLS 59.6% [52.1% 60.0% 51.5% 48.4% 48.1%
EEVICHEBLTLS 21.7% [32.8% 22.8% 20.4% 20.0% 13.0%
Q7-g BRMAROB &
ForCHBLTLVEL 6.1% |7.3% 6.1% 5.8% 8.4% 6.5%
HEYBRML TGN 56.4% |58.5% 52.8% 52.4% 54.7% 65.7%
HOIBERBLTLS 33.3% {32.3% 36.7% 37.9% 32.6% 27.8%
BEWMZHHALTLSD 4.2%  |1.9% 4.4% 3.9% 4.2% 0.0%
Q7-h BRF@T-IORR
Eok (EBLTLVEL 0.0%_|0.8% 0.5% 1.0% 0.0% 1.9%
HEYHRBPL TV 4.2% [9.2% 11.5% 6.8% 9.5% 10.2%
HEIBERABLTINS 70.3% [55.2% 56.6% 68.0% 63.2% 63.0%
BHENITHRL TS 25.5% [34.9% 31.3% 24.3% 27.4% 25.0% -
Q71 2ENFOMR
Fol(ERHLTLEL 0.0% [0.8% 1.7% 1.9% 0.0% 1.9%
HEYEHBLTLAEL 3.1% [8.5% 9.4% 3.9% 11.6% 14.0%
SHEBERMLTINS 63.8% [52.3% 62.4% 60.2% 62.1% 61.7%
BHENMIEELTLS 33.1% |38.5% 26.5% 34.0% 26.3% 22.4%
Q7-j EREISHT IH2H S OFRME - BN
|E2=<EALTLEL 0.0% [0.0% 0.0% 0.0% 0.0% 0.9%
HEYERLTLEL 1.8% [4.2% 4.9% 2.9% 7.4% 2.8%
HOEEERLTLS 46.7% [37.0% 45.6% 38.8% 43.6% 52.8%
BEBWMIBBLTIS 51.5% |58.8% 49.5% 58.3% 48.9% 43.5%
Q8-a AMRE - RERRARERBR LI-FOEH
RELETHALTINS 29.8% [43.2% 30.0% 29.7% 32.6% 19.8%
FHIZREMHHEHRBL TLEL 4.3% |6.9% 8.3% 6.9% 4.2% 11.9%
FRHE—DOFXATHAERELTLS 19.9% [13.1% 20.0% 15.8% 11.6% 22.8%
BRE—DOFATRELTINE 46.0% [36.7% 41.7% 47.5% 51.6% 45.5%
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Q8-b AN MR - HETRBMERBR L 0582

KELBETHALTIND 23.4% [18.6% 9.4% 7.0% 4.3% 2.9%
SHICRBHHLHHINRELTLEN 76% [|9.7% 13.8% 14.0% 10.6% 9.8%
SLRE—DFRTCEATHBELTLS 16.5% [14.7% 19.3% 16.0% 13.8% 6.9%
PHRE—DSFXTRBELTLD 52.5% [57.0% 57.5% 63.0% 71.3% 80.4%
Q8-c #I-HERAFBHEEORE

RKELETHALTLS 16.1% [22.2% 17.7% 20.0% 14.9% 10.7%
SHICRBAMHHIREL TLVEL 32.3% [36.9% 41.1% 42.0% 44.7% 40.8%
$§ﬁﬁ—m75§t§)\=&ﬁ@ LTS 18.7% [11.1% 18.3% 11.0% 10.6% 15.5%
LHRE—DFXTRELTLND 32.9% [29.8% 22.9% 27.0% 29.8% 33.0%
Q8-d HEERO LR HME

KEZURTHALTINS 25.3% [32.0% 27.0% 19.8% 24.7% 11.3%
PBISRBENHIMRELTLVEN 34.4% [30.8% 25.9% 30.7% 21.5% 33.0%
PHE-DFXCEAEHELTINS 11.0% [4.0% 6.9% 5.9% 5.4% 3.8%
HPHE-DOHRCRELTLS 29.2% [33.2% 40.2% 43.6% 48.4% 51.9%
Q8-¢ BEHOREBHER/UMBONE

KE2BETHALTLS 221% [11.9% 6.4% 9.9% 6.6% 1.0%
PHICRBRNHOHNEBLTLEL 40.9% [44.4%  [46.2%  |34.7% 46.2% 51.5%
HBFE—OFXTHAEHBELTWLS 6.5% [5.3% 2.3% 2.0% 1.1% 1.0%
BHFE—OFRTRELTINS 30.5% |38.3% 45.1% 53.5% 46.2% 46.4%
Q8-f BBHEFA

KEZUTRALTLS 41% [1.7% 1.2% 0.0% 0.0% 0.0%
SERI- R EHACSH BARIEL T LV L 86.3% |87.4%  [89.0% 90.0% 94.3% 91.1%
PRE—DOFACHAZHELTLS 34%  [2.1% 3.0% 3.0% 0.0% 4.0%
SHE—DOFXTREL TS 6.2% |8.8% 6.7% 7.0% 5.7% 5.0%
Q8-g ERFORECPARSOBE

[ RPLETHAALTING 21%  [0.9% 2.5% 1.0% 1.1% 0.0%
FHISRERIHSHREL TLED 82.5% [92.8%  [87.7% 92.0% 95.5% 87.0%
[ FHR—OFXTHAZHELTLS 8.4% [3.4% 5.6% 3.0% 2.2% 1.0%
SBH—DOFXTRELTLS 7.0% [3.0% 4.3% 4.0% 1.1% 2.0%
Q9-a IFMEHORBHARMNBRD L1

EoR{HTRESTLY 40.0%  |45.2% 47.6% 51.5% 54.3% 49.5%
HEYHTRESEW 48.4% [38.1% 34.7% 31.1% 34.8% 33.3%
HLBEHTITED 10.3% [15.9% 14.7% 16.5% 5.4% 14.3%
EBWMIHTIEED 1.3% [0.8% 2.9% 1.0% 5.4% 2.9%
Q9-b LEDHEBROBABAL L

Fol{ HTRRELHEL 17.4% [12.5% 15.6% 12.6% 14.0% 15.2%
HEYHTRES AN 32.9% [37.3% 31.8% 35.9% 40.9% 27.6%
HIBEHTIXESD 37.4% [35.3% 39.9% 45.6% 30.1% 36.2%
BBWMIHTIRES 12.3% [14.9% 12.7% 5,8% 15.1% 21.0%
Q9-c EFIBRHMNPERNI<HE 1=

FEo=< HTIFESHL 9.9% [13.1% 12.2% 12.9% 15.1% 10.5%
HEYHTIXESHL 52.6% [45.2% 33.7% 46.5% 36.6% 36.2%
HOBREHTIZIED 31.6% [353% [48.8% 36.6% 41.9% 43.8%
BEBWNMIHTIRES 59% 16.3% 5.2% 4.0% 6.5% 9.5%
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Q9-d HBSHLBABTOLEN ML 1=

Eo( HBTRESHLY 16.0% |15.4% 15.0% 16.5% 24.2% 18.4%
HEYHTIHEESHL 32.7% [27.6% 35.3% 35.0% 31.9% 36.9%
HIBEHTIEED 42.9% |45.3% 37.0% 38.8% 28.6% 35.9%
BEVZHTRES 83% [11.8% 12.7% 9.7% 15.4% 8.7%
Qo-e HMERBTAEARENE LS Iz o=

F2L{ HTRESTN 19.5% [20.1% 20.1% 25.2% 28.0% 28.4%
HEYHTITELHL 35.1% [38.2% 29.9% 33.0% 33.3% 23.5%
HEBEHTITES 39.0% [33.9% 38.5% 35.9% 29.0% 41.2%
BEBWNMIHTIFES 65% |7.9% 11.5% 5.8% 9.7% 6.9%
Qo-f FMRHONBAEELLE

Fold HTIRESZN 8.7% [12.7% 14.5% 10.8% 9.7% 13.3%
HEYHTIXES L 47.4% [51.2% 49.4% 48.0% 45.2% 38.1%
HEIBEHTIXED 32.5% [29.0% 29.1% 32.4% 38.7% 38.1%
BEWNMISHTIRES 10.4% [7.1% 7.0% 8.8% 6.5% 10.5%
Q9-g BRRHORBEAHBHBED L=

Fo(HTIFESHL 33.5% [33.7% 44.2% 41.7% 50.5% 36.9%
HEYHTIXTLAWN 49.7% [42.4% 35.5% 40.8% 31.2% 36.9%
BoBEHTIED 14.2% [21.2% 18.0% 15.5% 11.8% 20.4%
EBWNMIHTIRES 26% [2.7% 2.3% 1.9% 6.5% 5.8%
Q9-h BRBFH AT ILLEOBEOHTENRD L=

Eor{HTRELLEL 32.5% |27.3% 26.5% 28.4% 34.8% 29.4%
SEYHTXESHL 56.3% [60.2% 51.8% 59.8% 50.0% 52.0%
HIBEHTIXES 9.3% [12.4% 20.5% 10.8% 12.0% 18.6%
BEBVICHTIEES 2.0% [0.0% 1.2% 1.0% 3.3% 0.0%
Qs-| REMLZBRRHAL UM LE

Eo S BTRELHFLN 11.2% [9.5% 10.4% 12.6% 16.1% 13.3%
HEYSHTIEESZIN 23.0% [26.5% 28.9% 25.2% 46.2% 41.9%
HEIBEHTIIESD 54.6% [53.0% 47.4% 53.4% 32.3% 37.1%
EEVCHTIZES 11.2% [11.1% 13.3% 8.7% 5.4% 7.6%
Q9 BPIBHISHRLS BB EhDI&LS5Iso1

o HTIXESHELY - 23.2% |28.1% 28.3% 33.3% 35.5% 30.1%
HEYHTRIESEL §9.4% |55.3% 53.2% 54.9% 55.9% 58.3%
HEBEHTITES 16.8% |15.8% 17.9% 11.8% 6.5% 10.7%
BENHTEES 0.8% |0.8% 0.6% 0.0% 2.2% 1.0%
Qo-k MBBHFLHLEBELEDIMMNERI LS

EFoKHTRERESHEN 7.1% |8.6% 8.6% 6.8% 7.5% 5.8%
HEYHTIKES LY 29.2% [21.9% 17.2% 16.5% 22.6% 20.4%
HOIBEHTIIED 53.9% |59.0% 60.9% 58.3% 53.8% 65.0%
EBWNHTIRESD 9.7% [10.5% 13.2% 18.4% 16.1% 8.7%
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Qo BIRMBFH & L TH-RHEL B L -

Eo(HTIXELLEL 19.5% [21.3% 16.7% 15.5% 18.3% 9.7%
HEYHTIIESHEWN 50.0% [46.9% 44.3% 45.6% 40.9% 35.9%
HIBEHTIZES 25.3% [26.8% 31.0% 35.9% 33.3% 42.7%
BEWVCHTIEES 52% [51% 8.0% 2.9% 7.5% 11.7%
Qo-m PEHENIAEHRT I LSz o5

Eo{ HTRFESHL 32.3% [31.3% 23.7% 28.2% 31.2% 12.4%
HEYHTIXESHFL 48.7% |51.2% 49.7% 39.8% 35.5% 49.5%
HHIEEHTITES 15.5% [15.5% 22.0% 30.1% 30.1% 27.6%
BEVCHTIFES 26% [2.0% 4.6% 1.9% 3.2% 10.5%
Q9-n 2EBNBOBREBAWM LI

Eot{ HTIFESHEL 7.8% [7.9% 8.6% 6.8% 9.7% 7.6%
HEYHTIFELHN 24.7% [23.7% 24.1% 34.0% 30.1% 24.8%
HOBEHTIEES 59.7% [59.3% 54.0% 49.5% 50.5% - [53.3%
BEWHTIEES 7.8% [9.1% 13.2% 9.7% 9.7% 14.3%
QS-0 SIRNET L WPIEH L OTRNEHENABAL

Eo L HTRELLL 124% [11.5% 15.7% 13.7% 10.9% 14.4%
HEYHTIXES T 43.1% |47.4% 43.6% 49.0% 57.6% 49.0%
HAIEEHTIEED 41.2% [36.8% 37.2% 33.3% 27.2% 33.7%
BBWMIHTIZES 33% [4.3% 3.5% 3.9% 4.3% 2.9%
Q9-p ERHMEBHBRD L 1=

FEol{ HTRESLLY 60.6% [65.5% 71.8% 66.0% 68.5% 69.9%
HEYHTITESZLY 31.0% [22.4% 20.7% 24.3% 21.7% 16.5%
HIBRESHTIIED 52% [8.2% 5.2% 8.7% 5.4% 7.8%
HEBEWMIHTRED 3.2% [3.9% 2.3% 1.0% 4.3% 5.8%
Q9-q FHCLISMBSRTCEIBRUALSY I

Fo(HTIRELLL 34.2% [35.5% 35.8% 36.9% 40.2% 27.7%
BEYHTIFESFL 35.5% [37.1% 32.4% 48.5% 34.8% 35.6%
HOHEHTITED 24.3% [21.1% 26.0% 9.7% 10.9% 26.7%
BBEWHTRES 59% |6.4% 5.8% 4.9% 14.1% 9.9%
Q10-a BAMTRADSHERLADETL S 8.5% [9.2% 14.8% 12.6% 8.5% 15.6%
Q10-b RRAMTES RN EHEDAFEBLSHETL'S 23.0% [19.5% 25.1% 20.4% 17.0% 21.3%
Q10-c BAM TREOERABREDB LEHETLS 27.6% |20.4% 24.2% 19.6% 14,9% 20.4%
Q10-d ¥ ASRMEFGEBBEHR L TLV S , 86.7% [90.5% 94.5% 80.4% 93.6% 88.1%
Q10-e PLFENREIF—HECRERORBRNAENA 27.5% [30.0% 34.1% 26.5% 29.7% 26.0%
[Q10-f MBS RIS OVWCTHEEI S DORIBE LI CRIED 55 50.3% [57.4% 68.7% 80.8% 65.9% 59.3%
Q10-g BURRBADR At ERAWE CFirILCTL'D 10.5% [9.3% 13.1% 7.86% 5.3% 10.3%
Q-2 BERBHT L YAKFTOEY

ENHRHEHTRE 15.2% |16.6% 21.9% 16.5% 31.9% 18.1%
EEohEVIIFEDRALEST <= 42.4% [40.2% 41.5% 44.7% 33.0% 33.3%
EEEMEVITERERTHRE 28.1% [27.8% 25.7% 23.3%  [24.5% 35.2%
HARAZRTEZE 13.3% [15.4% 10.9% 15.5% 10.6% 13.3%
Q11-b SMBHAE

BEETRE 93% [8.5% 3.9% 2.8% 6.4% 9.6%
ELohEVNLIETEIETRE 36.4% [30.4% 29.8% 35.9% 45.7% 35.6%
EELAE NI RERMICT <& 46.9% {53.5% 58.6% 55.3% 41.5% 48.1%
HERAICTRE 74% |7.7% 7.7% 5.8% 6.4% 6.7%
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Ql1-c PERAISELT

[ERH - 757 I BBRES T =

0.0% [0.8% 2.2% 1.0% 1.1% 6.5%
EEoMEVRIZERRN  7h7 WERREZ(IRE 14.1% [17.3% 19.9% 27.5% 38.9% 32.7%
ES50MNENATRBOLGRREZS T RS 65.0% [62.3% 66.3% 61.8% 49.5% 53.3%
R ERES T~ 20.9% [19.6% |11.6% 9.8% 10.5% 7.5%
Q11-d BEEHL B
BEETOHMKERNTRE 31%  |1.2% 2.8% 0.0% 0.0% 1.0%
EEoME VR ITBRETEIGNT RE 30.0% [31.0% 26.4% 31.6% 23.9% 23.5%
EE6hEVRIEEPBTEZRNT<E 63.1% |63.9% 65.7% 66.3% 71.7% 69.6%
FREEOREREENTF 3.8% [3.9% 5.1% 2.0% 4,3% 5.9%
Q11-e BR|{FTORE
BRUT L2 ENICRIETRE 30.9% [23.8% 25.4% 23.3% 23.4% 25.2%
ELohEVAIELBENICRETNZE 42.0% [44.6% 40.9% 33.0% 42.6% 36.4%
ELOMEVNITBERIRETRE 22.2% |26.5% 28.7% 38.8% 29.8% 34.6%
BRETEBICHHhETHRIII-RET <& 4.9% [5.0% 5.0% 4.9% 4.3% 3.7%
QU-fLEDHB
HEHE ERMT 2 4.3% [6.6% 1.6% 2.9% 2.1% 1.9%
EEoME VIS EHEZRNTZ 26.4% [27.1% 28.4% 32.4% 34.0% 29.2%
EL5ohEVRITHERRBEZRXT <= 58.3% |57.4% 61.7% 56.9% 59.6% 54.7%
HERFEEHATRE 11.0% [8.9% 8.2% 7.8% 4.3% 14.2%
Q11-g EXGHOBAS
EREBEELVERNNREART <= 4.2% [3.8% 4.9% 4.9% 4.3% 3.7%
ES55MEVRITEHPAREERT R = 41.8% [27.3% [29.7% 25.2% 34.0% 35.5%
ELohE WA IFBEMEERT R 42.4% |54.6% 49.5% 55.3% 51.1% 50.5%
SRETSBE (B2 - HBUTSL) 2EATRE 11.5% [14.2% 15.9% 14.6% 10.6% 10.3%
Q11-h BXBHOBEKICOINVT
BEBHRLEIRCPATRRLEL 25.0% |25.8% 27.8% 25.2% 28.4% 36.1%
EBoHMEVNXIEPRTRERLEL 52.4% [58.8% 60.6% 58.3% 56.8% 51.9%
EBonEWIENMERLEL 18.9% [13.1% 10.0% 13.6% 14.7% 12.0%
BRBAIRLHIRCABBELEL 37% |2.3% 1.7% 2.9% 0.0% 0.0%
Qi1 BERBHOHBISONT
ERAWIAX - #HE - BROARIEAEES TR = 54% |5.8% 7.3% 5.9% 6.3% 6.7%
EBMEVAIIHBHUNEHEES (TR & 34.3% {46.5% 43.0% 48.5% 49.5% 45.2%
EH00¢VNAFT-IHHEES(TRE 54.2% [43.8% [48.6% 41.6% 44.2% 44.2%
BRBTIT-RHEEZR(TRE 6.0% |3.9% 1.1% 4.0% 0.0% 3.8%
Q1 EXBTLE LTOEPRTO™HY
BREUREFIRTLAHYOFVRENER 16.9% [12.7% 9.9% 9.9% 11.6% 5.8%
EEoh & NEEDY DFVABHEE 61.4% [62.2% 60.2% 59.4% 52.6% 65.0%
EEo0hE VIS YZEL-EVREHNEE 19.9% [22.8% 28.2% 28.7% 32.6% 24.3%
ERABTIIAMBTEMDY EL LV REINER 1.8% [2.3% 1.7% 2.0% 3.2% 4.9%
Q11-k M558 _
EHOBRKBEMRICHAVF 1S LEGRT A 12.0% [10.0% 7.7% 8.7% 11.6% 7.5%
EB LN EVAIFERKEENHRT<Z 422% [34.2% 40.7% 39.8% 52.6% 59.8%
EE oM EVAEENKRIZEDTRE 39.8% [45.0% 45.6% 45.6% 34,7% 30.8%
FEDBRNKBIZEOBTH I F2SLERRT & 6.0% [10.8% 6.0% 5.8% 1.1% 1.9%
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Q11 R T & FMIBFORE

BT & IR H ZAEMEIET N & 223% -[19.2% [236%  [11.5%  [181% _ [12.1%
ELoMNENRITIEMRIET RE 43.4% |46.4% 46.7% 46.2% 38.3% 35.5%
ELoAENIEEROLICEMZERALITS 28.3% [28.4% 22.0% 30.8% 34.0% 45.8%
1 2 ROBERBREN L) B ROHMIBHERH LT EX= 6.0% |6.1% 7.7% 11.5% 9.6% 6.5%
Q11-m FPKRFIS21WT
MR HR2LRBETERTAE 6.3% [11.1% 9.4% 6.9% 8.5% 4.8%
|EeohEVAIFRIRB TR T & 48.1% |41.9% 39.8% 44.6% 40.4% 47.6%
EL o EVAFXKPRTRETE 41.3% |41.5% |47.0% 43.6% 47.9% 43.8%
BRMETRRERICBVTRETRE 44% |5.5% 3.9% 5.0% 3.2% 3.8%
Q12-a ERRFHHHEL
EFolk{HTEESLZN 6.0% [13.7% 7.7% 10.6% 11.7% 10.2%
HEYHTIXESTL 65.1% [65.4% 63.4% 64.4% 69.1% 74.1%
HOBEHTIEESD 27.1% [19.0% 26.8% 22.1% 19.1% 14.8%
BEWNMIHTIXES 18% [1.9% 2.2% 2.5% 0.0% 0.9%
Q12-b EHF HBHHAML
Fo{HTRRESHEL 0.0% J0.8% 1.1% 1.0% 0.0% 0.9%
HEYHTIEESHL 8.4% [|14.4% 14.2% 8.7% 6.3% 2.8%
HOBESHTITED 49.4% |47.0% 53.0% 67.3% 57.9% 53.2%
BBWNIHTIEES 42.2% |37.9% 31.7% 25.0% 35.8% 43.1%
Q12-c RPMEHEHELY :
Forz{ HTRESLL 0.0% |0.4% 0.0% 0.0% 0.0% 1.8%
HEYHTRESZL 6.0% |5.7% 14.2% 10.6% 15.8% 16.5%
HOIBEHTITED 48.2% |58.0% 52.5% 60.6% 57.9% 56.9%
BEWIHTIEED 45.8% [36.0% 33.3% 28.8% 26.3% 24.8%
Q12-d (BRI FEBVS AN AL
Fo{ HTRELEL 1.2% [0.0% 0.5% 1.0% 0.0% 0.0%
HEYSHTREELHL 9.6% [12.2% 13.1% 15.4% 18.9% 25.9%
HOBEHTIXED 60.2% [61.2% 62.3% 59.6% 56.8% 60.2%
BBEWVIHTIIES 28.9% |[26.6% 24.0% 24.0% 24.2% 13.9%
Q12-¢ RIFDBEEHEL
Forz{ HTRELHEW 0.6% [0.4% 1.1% 2.9% 1.1% 0.0%
HEUHTIRRED L 10.4% [14.0% 12.0% 23.1% 24.5% 29.4%
HOHEHTIRED 39.6% [42.0% 55.7% 42.3% 55.3% 48.6%
BBEWNHTIEESD 49.4% [43.6% 31.1% 31.7% 19.1% 22.0%
Q12-f BB AL
Eolk{ HTRHESFL 4.8% |13.4% 6.0% 4.8% 4.3% 5.5%
HEYSHTIEESZL 61.4% [67.6% 73.8% 59.6% 43.6% 39.4%
HOBEHTITESD 30.7% [17.2% 17.5% 30.8% 43.6% 46.86%
BEWNHTIEED 3.0% |1.9% 2.7% 4.8% 8.5% 8.3%
Q12-g BMBRTSRMNEALY
Fol{ HTIRESHL 06% [0.4% 0.5% 1.0% 0.0% 0.0%
HEYHTRESZL 18.3% [16.1% 20.8% 25.0% 19.1% 23.4%
HOBEHTIXES 61.6% |67.0% 65.6% 56.7% 63.8% 63.6%
BEWNNHTIEES 19.5% |16.5% 13.1% 17.3% 17.0% 13.1%
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Q13-a ARHRBALHORE

KEEETBALTLS

26.8% |30.8% 31.1% 22.8% 25.3% 13.5%
SBICRBESHIMNREL TLVEL 14.6% |10.8% 19.8% 9.9% 12.1% 24.0%
PHH-OFATRAZHELTLS 7.9% |6.9% 4.5% 5.9% 5.5% 9.6%

TRRBLTLD 50.6% [51.5% 44.6% 61.4% 57.1% 52.9%
Q13-b AOARICE NIRRT ETIRA
KELBTEALTLS 6.5% |4.7% 6.6% 6.5% 6.0% 1.1%
PEICRBENHIHMRBL TLVEL 73.2% |82.9% 82.8% 78.3% 75.0% 72.0%
PHHE—OAFXTRAZHELTLD 58% |1.7% 2.6% 3.3% 0.0% 4.3%

(REH—OAXTRELTLNS 14.5% [10.7%  [7.9% 12.0% 19.0% 22.6%
Qi3-c BRARICRHBELERA
RELETHEALTD 24.5% |16.5% 16.1% 11.1% 11.1% 3.4%
SRICRBANHHIREL TV 41.7% |46.8% 49.1% 56.6% 56.7% 67.0%
PHK—-OAXATHAZHELTLD 53% [36% 1.9% 2.0% 1.1% 5.7%
SHHE-OFATRELTLVAD 285% [33.1%  [32.9% 30.3% 31.1% 23.9%
Q13-d AOARICHREFHHPHARADXKEANLT
RESETHBALTIND 5.2% [6.0% 6.7% 8.9% 6.1% 5.4%
PEISREMNHDHIREL TLAEL 73.3% |76.0% |752%  |65.6% 82.9%  |73.9%
PHHE—OFXTRAZHELTWLD 3.7% [6.4% 4.7% 4.4% 0.0% 1.1%
SRF—OAXTREL TS 17.8% [11.6% 13.4% 21.1% 11.0% 19.6%
Q13- BRARCRZFHHPHARRDOERENRT
RESRETHALTNS 28.8% [22.7% 22.2% 18.6% 14.8% 5.7%
P2HIREMA HIHFRBLTLEGL 17.3% [24.3% 27.3% 28.9% 27.3% 39.1%
(RHM—OHFXTHAZHELTLS 51% |6.4% 4.5% 3.1% 5.7% 4.6%
SUHE—OFRXTRELTLD 48.7% [46.6% 46.0% 49.5% 52.3% 50.6%
QI3 BREIZOVTORBOREDER
[ XP2EHTHALTINS 228% |204%  |19.9% 13.1% 11.1% 1.0%
SHICRBHALSSHHHRELTLVEL 20.3% [21.2% 25.1% 29.3% 30.0% 32.0%
| FHE—OFATRIAZHEL TS 06% [4.4% 7.6% 2.0% 2.2% 8.2%
PHP—OFRTRELTLND 56.3% |54.0% 47.4% 55.6% 56.7% 58.8%
Q14-a LEOARITH L C. KRORB/HAL
EokL{ HTIEELLL 19.8% ]20.7% 12.4% 13.6% 15.6% 10.8%
HEYHTIEE L 66.0% |58.2% 63.3% 59.2% 62.2% 61.8%
HEIBEHTIEED 13.6% |17.6% 23.2% 25.2% 22.2% 22.5%
EEWMHTIZED 06% 13.4% 1.1% 1.9% 0.0% 4.9%
Q14-b FROBHRERZHEATLS
Eo>1-LA HTIFERIZL 0.0% |0.8% 0.0% 1.0% 0.0% 0.0%
HEYHTIEELHEL 17.6% [15.6% 19.2% 19.4% 16.3% 10.7%
HEIBREHTIRED 66.7% [69.2% 69.8% 61.2% 73.9% 75.7%
BBEWNZHTIEED 15.8% |14.4% 11.0% 18.4% 9.8% 13.6%
Ql4-c PERRIARBEBLTLS
FolL{ HTRESHL 1.2% [0.8% 1.1% 4.9% 2.2% 3.9%
HEYHTRELREL 14.6% [11.0% 13.0% 14.6% 17.4% 49.5%
HHIEEHTIZED 38.0% [39.9% 51.6% 46.6% 58.7% 34.0%
BEVIZHTIRED 45.1% [48.3% 34.2% 34.0% 21.7% 12.6%
Q14-d PEQHEMDLHDHURIEKE L
Fok{ HTRESLEL 0.0% [1.2% 0.6% 0.0% 0.0% 1.0%
HEYHTIRELFL 15.4% [8.6% 15.2% 8.7% 16.3% 12.5%
HHLBEHTIEESD 62.8% |68.6% 62.9% 70.9% 68.5% 69.2% -
HBHNMHTIRED 21.8% [21.6% 21.3% 20.4% 15.2% 17.3%
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Q14-¢ BHICROLZHANS L

Eol(HTIRELLKEL 0.0% [0.0% 0.5% 0.0% 0.0% 0.0%
SEYHTRELEL 7.3% |4.2% 4.4% 3.9% 4.3% 5.8%
HEEEHTIRESD 61.2% |60.5%  |65.0%  [66.0%  |68.5% _ [6B.3%
SBVIZHTIRED 31.5% |35.4% 30.1% 30.1% 27.2% 26.0%

QI4-f PREPEORBHBREATLD

Fo{HTIFESFL 1.8% [1.2% 2.7% 1.0% 0.0% 1.0%
HEYHTITELHL 10.4% [16.5% 8.8% 14.6% 7.6% 5.9%
HOBEHTIFESD 43.3% |50.0% 53.8% 44.7% 45.7% 50.0%
BELIZHTIEED 44.5% [32.3% 34.6% 39.8% 46.7% 43.1%
Q14-g AERDBETIRBINRED

F2LL{HTRESHZL 84% [9.7% 4.5% 4.0% 5.7% 6.9%
HEY HTRES L 44.8% |36.8%  133.3% 26.7% 23.9% 17.8%
HOBEHTIFES 27.9% [31.2% 42.9% 40.6% 44.3% 40.6%
BEWNMHTIEES 18.8% [22.3%  [19.2% 28.7% 26.1% 34.7%
QI4-h BRAERAFBMLTINS

Eol{ HTIRELLL 0.0% [0.0% 1.1% 0.0% 0.0% 0.0%
BEYHTIEELEL 10.3% ]8.8% 8.2% 4.9% 6.6% 8.7%
HEIBESHTIEED 60.6% |66.3% 60.4% 60.8% 59.3% 57.7%
BEWMIHTIEES 29.1% [24.9% 30.2% 34.3% 34.1% 33.7%
Q16 BmBE

Bl 14.6% |8.7% 27.9% 22.3% 38.9% 48.2%
23 14.0% [102%  [7.1% 10.7% 4.2% 0.0%
RI 71.3% [81.1%  |65.0% 67.0% 56.8% 51.8%
Q18 2£H - RESOR

1 37.0% |31.4% 33.7% 29.8% 27.7% 41.1%
2 27.8% |28.8% 27.1% 26.9% 27.7% 17.8%
3 123% [17.0%  |20.4% 13.5% 16.0% 9.3%
4 8.0% |9.5% 6.1% 10.6% 9.6% 7.5%
5 4.9% |4.5% 5.5% 8.7% 4.3% 5.6%
6 3.1% [4.5% 1.7% 4.8% 7.4% 9.3%
7 25% |1.9% 1.1% 1.9% 2.1% 2.8%
8 19% [1.1% 1.7% 1.0% 2.1% 0.9%
9 0.6% [0.0% 1.7% 1.0% 0.0% 0.0%
10 1.2% |0.8% 0.6% 1.9% 1.1% 0.9%
11 0.6% |0.4% 0.0% 0.0% 0.0% 0.9%
12 0.0% [0.0% 0.0% 0.0% 0.0% 1.9%
13 0.0% [0.0% 0.6% 0.0% 0.0% 0.0%
17 0.0% |0.0% 0.0% 0.0% 0.0% 1.9%
25 0.0% [0.0% 0.0% 0.0% 1.1% 0.0%
43 0.0% [0.0% 0.0% 0.0% 1.1% 0.0%
Q19 FMfR

AXHER 12.2% [13.6% 13.9% 12.9% 13.2% 17.0%
HEHER 19.5% [20.2% 30.0% 32.7% 33.0% 27.4%
BHER 7.9% |7.0% 7.2% 8.9% 2.2% 2.8%
HeR 0.6% [1.6% 3.3% 5.0% 9.9% 3.8%
I$R 7.9% |10.5% 12.8% 10.9% 11.0% 15.1%
APR 1.8% [3.1% 4.4% 7.9% 5.5% 9.4%
E-&§- - BER 9.8% [12.4% 13.3% 7.9% 14.3% 17.0%
EEREETES 22.0% |13.6%  |5.6% 6.9% 5.5% 0.9%
=hR 7.9% [6.6% 1.1% 0.0% 2.2% 0.9%
ELES 3.0% [5.4% 1.7% 1.0% 0.0% 0.0%
FOH 73% 6.2% 6.7% 5.9% 3.3% 5.7%
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Q20 FR0FEOHIPEOALEN

~200A 57.2% |54.0% 41.8% 28.8% 32.6% 27.8%
201~400A 25.9% [30.9% 40.8% 46.2% 31.6% 35.2%
401~600A 8.4% [9.4% 12.5% 17.3% 20.0% 9.3%

801~B0OA 42% [3.0% 3.8% 3.8% 8.4% 8.3%

801~ 1000A 1.8% {0.8% 0.5% 2.5% 5.3% 8.3%

1001~1500A 24% {1.5% 0.0% 1.0% 2.1% 6.5%

1501~2000A 0.0%  |0.4% 0.5% 0.0% 0.0% 1.9%

2001 A~ 0.0% [0.0% 0.0% 0.0% 0.0% 2.8%

Q21 BEFENRERAIC & SFE

2007 HEEETICRIT 29.9% |47.4% 53.8% 52.9% 59.6% 69.2%
FEFERTTNDS 15.2% [15.8% 19.2% 10.6% 19.1% 11.5%
REELUSR, RIDEEIFRE>TIND 45.7% |34.6% 24.7% 30.8% 17.0% 12.5%
RIE 8.1% [2.3% 2.2% 5.8% 4.3% 6.7%

Q22 2HA° ) (2R CHT)

EL 6.7% 18.0% 3.9% 4,0% 1.1% 1.8%

AS{ELY 22.7% |[32.4% 17.4% 12.0% 8.8% 3.7%

Ji19 46.0% [38.2% 46.6% 47.0% 37.4% 15.6%
PHF L 20.2% [16.4% 25.8% 31.0% 36.3% 43.1%
Ly 4.3% [5.0% 6.2% 6.0% 16.5% 35.8%
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FHRAE RBEER o 2R)
Q1 AHER - BHENERHD T & OFHE LTORE

e

Q16 B\ ik S8

EEE AR
TCIRHTLS ' 96.3% |92.3% |87.7% [90.1%
BRE. Rl - BE® 33% [6.4% |[12.1% [9.6%
EH 5P RIEEL 05% |1.3% |02% |0.3%
Ql-1al EFEAR website CD2EY 752% |77.8% |59.9% |65.3%
Q1-1a2 HEXHZ websiteTH L ’ 79.6% [76.4% |60.8% |66.8%
Q1-1a3 EREXNH websiteTOHOLM 79.6% [73.6% |60.4% |66.3%
Q1-1a4 PHENE webste COLM 743% |792% |59.5% |64.9%
Q1-1b1 EFEARR MR CORD 73.3% [73.6% |74.0% [73.8%
Q1-1b2 HANER MRHMTORE 69.9% [79.2% [77.0% [75.4%
Q1-1b3 WENK HRBCORSG 56.8% |66.7% [69.9% [66.3%
Q1-1b4 FHFRR NRIHT DR - 442% |56.9% |46.6% |46.9%
Qi-1ct ERERNR HEALSFTCOO@BPMN 35.0% [43.1% [39.0% [38.4%
Ql-1c2 BAARR BASECOOmBH 20.9% [34.7% [31.8% [29.3%
Q1-1c3 BANR BUES CONBRM 14.6% |20.8% |23.4% |21.0%
Ql-1cd FREAR RASZ CODTEE 40.8% |44.4% |36.3% [38.1%
Q2 PHIERB LOMG
[2%H - BESCEH LS 88.8% 89.3% [88.1% [88.4%
EFF - BEZORBI-EETLS , 73% |53% [10.1% [0.0%
FH - BESOEMERD A FRELL 39% [40% |15% [2.3%
EELTOED 00% [1.3% [0.3% |0.3%
Q21 B
FRIELTEDHTLS 32.4% [418% |59.3% |51.6%
FRLAOREE LTeH TS , 37.4% [22.4% [12.4% [19.0%
BRECTEELBECEH TS 30.2% |35.8% [27.9% [29.1%
EELCOLL - 0.0% [0.0% [0.4% [0.3%
Q4-b 1ERTCHEOHPSTHENRHD
HCIEESFZL 14.2% |16.9% [9.9% |[11.5%
—ROFH-HTZES 16.0% [52% |7.5% [9.3%
TRCOFRIHTIZES 69.8% |77.9% [82.6% |79.3%
Qi-c 2ERTCHBERTHA L YEFZTHEOSENS LY
HCIEE LI 17.1% |18.7% [26.3% |23.5%
—BOFH-HTEES 156% [10.7% [10.3% [11.6%
TRTCDEHRHTIEED 67.3% [70.7% [63.4% |64.9%
Qi-d REDRETHNER LAV EEBRCELLVEHEN S S
HCTIEELLTL 50.9% |42.9% |56.8% |54.3%
—HDOPHEICHTIIES 17.0% [10.4% [|9.0% [11.0%
TRTOERCHTEES 32.1% |46.8% |34.2% [34.8%
Q5-a 558 - BEHDEAXIE E FORTE - BEE
(RFEEHFETCEALTLS 22% [7.9% [3.8% |3.8%
FHIZREEN B SFEEL TG 725% |61.9% |69.6% [69.6%
FHRE—DARTHAEHELCL 5 84% [14.3% [9.9% [9.9%
PR DAACRBLTLS 16.9% |15.9% |16.6% |16.6%
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Q5-b PR THMBICHISR LI-ERTA

KEERCBALCTLD 16% [0.0% [09% [1.0%
PR REMN HHNRREL TLEL 89.6% |86.9% |85.4% |86.5%
FRH— DR CRAZHBEL TS 1.1% |3.3% [3.9% [32%
ERHE— DA CRBLTL S 77% |98% [9.8% [9.3%
Q5-c —BNEABFAOERERE L TOHA

(REZETBALTLD 13.3% |[50% [2.5% |5.2%
IR RETRD B & HEeE L T LVE LY 81.1% |80.0% |90.6% |87.5%
PHHE—OARXNTHAZHELTWS 11% [3.3% [23% [2.1%
2B —-OAXTRIELTIND 4.4% |11.7% [46% [5.1%
Q5-d — RS EDGPA

[XEEHETHALTLS 34% [7.9% [34% [3.8%
PEHICRBRENHAHNREEL TV 88.8% [79.4% [87.6% [87.2%
FHH— DA CBAZHBLCLD 34% [9.5% |4.8% |4.8%
FRHE—DAR CRBLTL S 45% [3.2% |42% [4.2%
Q5-c BRUX - ZRFZL

[XEEBFECHALTLS 0.8% |25.0% [14.3% [14.2%
AR RIERD 8 D H(FeHE L T L VLY 227% |14.5% |25.8% |24.1%
R —DFACBAZHELTLD 15% |53% [45% [3.9%
PRH—DARCREBLTLD 66.0% |55.3% |55.4% |57.7%
Q6-A ZRAXORHK

PHERE L COBETCHS 63.2% |[78.4% |56.1% |50.6%
PHERELTRRCHD 29% |41% |21.9% |16.0%
FH - BRCECRED 23.0% [8.1% [10.1% |12.9%
FHERELT. BLTLEL 10.8% [9.5% |11.9% [11.5%
Q6-B H{rM

0 44% [0.0% |1.0% [1.7%
1 05% |1.5% [0.0% [0.3%
2 55% |13.4% |11.0% [9.9%
3 3.8% |90% |25% |3.4%
a 246% |22.4% |42.4% |36.5%
5 3.8% |1.5% |0.8% |1.5%
6 19.7% [19.4% [18.4% [18.8%
7 16% [00% [02% [0.5%
8 20.2% |28.4% [19.8% |206%
10 98% [3.0% [29% [45%
12 44% [0.0% [02% |1.2%
14 0.5% |[15% [0.4% |0.5%
15 1.1% |0.0% |02% |0.4%
16 0.0% [0.0% [02% |0.1%
20 0.0% [0.0% |02% [0.1%
Q6-C DR

= 36.7% [42.2% |51.3% |47.3%
5 63.3% |57.8% |48.7% |52.7%
Q7-a RARE

EFol- ABLTLEL 1.9% [13% [1.0% [1.2%
HEYABLTLAL 8.0% [12.8% [3.7% |5.5%
HOEEARLTL'S 30.6% |33.3% |29.5% |32.2%
BHEVCERLTLS 50.5% |52.6% |65.9% |61.2%
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Q7-b KPR PR

4.6%

FEol- BBLTLEL 05% |52% |5.9%
HEYEHLTLAGL 12.3% [32.5% [40.4% [33.2%
HEBEEHRLTIND 56.1% |45.5% [43.8% [46.8%
BEWZHEBLTLD 31.1% [16.9% [9.9% [15.4%
Q7-c ERRBOESHBE

Fof-CHBELTLVGEL 12.8% [17.9% {10.1% ]11.4%
HEYRELTIVEL 30.5% [21.8% [27.7% [27.8%
HOEEBBLTIND 33.0% [24.4% (27.4% [28.4%
BEVIZERLTIND 23.6% [35.9% [34.8% [32.4%
Q7-d 44Ef) (64Ef) TOEREDH &

For{ERLTLVEL 05% |77% [1.0% [1.4%
HEYEHL TLVEL 14.2% [20.5% [12.4% [13.5%
HIBREBHLTLD 61.1% J46.2% [51.7% [53.4%
HEHWNZHERALTLS 24.2% |25.6% [34.9% [31.7%
Qr-e #BRAORR

FEol{HAL TV 114% [156% [7.7% [9.2%
HEYEBRWLTLVEL 351% [37.7% |34.4% [34.8%
HABREERL TS 431% |36.4% |47.2% [45.3%
BHEVIZERMLTND 10.4% [10.4% [10.7% [10.6%
Q7-f PREOES

Fof CEBLTLVELY 48% [91% [1.8% [3.1%
HEVEBL TG 29.0% [24.7% [15.2% [19.2%
HHBEEHBELTWS 52.9% |51.9% [55.0% [54.2%
BENZHEHELTWS 13.3% [14.3% [28.0% [23.5%
Q7-g HRHUHROS &

Fo-CHEBLTLEN 66% [11.5% [6.3% [6.8%
HEYERBLTLEL 611% |62.8% |54.5% |56.8%
HEBEEE#ALTLS 29.9% [20.5% [36.2% [33.4%
HHVICHBLTWS 24% |51% 13.1% [3.1%
Q7-h PRE@IVI-IOER

o CEBRLTLVEL 09% [1.3% [0.5% [0.7%
HEVRBEL TG 6.2% |10.4% [93% [8.6%
[HPBEEERLTLD 61.1% [61.0% [61.3% [61.3%
BBLIZHBLTWS 31.8% |27.3% [28.9% [29.4%
Qr-i PEHTORE

FoLCHEBALTLEL 109% [1.3% [1.0% [1.0%
HEYRBLTLEN 66% [105% [8.4% [8.1%
HAEEEHRLTLVS 58.3% |64.5% |59.0% [59.3%
BBNMIEBLTWNS 34.1% [23.7% [31.7% [31.6%
Q7| EREICHT SHEH 5 DFE - Y

FoCEHLTLVEL 05% 00% [00% [0.1%
HEYERLTULELY 29% [65% [4.0% {3.9%
HABEERLTLDS 42.9% 1351% |44.3% [43.2%
BENTHEBLTLS 53.8% [58.4% |51.7% [52.7%
Q8-a AHER - SWARBEE R LLFDED

[(XZEZETHALTLS 27.3% [494% [32.4% [32.7%
[FHRICREENHSARBL TLEL 54% [39% [8.1% [7.1%
EEHM—OFXTHAZHEL TS 9.8% 6.5% 20.3% |16.7%
[ ERB—DHXCRBLT LD 57.6% |40.3% |39.2% |43.5%
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Q8-b AHER - EEHMRABEER L 19 7A8R

KEEZFTBALTLE 116% |16.9% [12.8% [12.9%
EEICRERD DAL TLOEL 13.0% [16.9% |9.0% |10.6%
FHH—DAACBAZHBELTLD 8.7% |7.8% [17.9% [14.9%
ERBE-DARCEBLTLD 66.7% |58.4% |60.3% |61.6%
Q8-c B—MEREEFEEEDORE
REZERTHALTLS 18.4% [21.9% [17.2% [17.9%
EEICREED 8B AN L TLELY 36.2% [|41.1% |39.6% |38.9%
PHH—OLRCOALHELTL\D 82% [82% |17.0% [14.2%
PR —OARCEBLTLSD 37.2% |28.8% |26.2% |29.0%
Q8-d HESHO LBEARFB
AFEEATHBALTULS 22.8% [16.9% [26.8% |25.1%
AR RN 3 B AR L TLVEL 35.9% [52.1% [24.8% |29.6%
FRH— DR CBUAZHBE LTS 3.9% |7.0% |6.8% |6.2%
FHG—DARCEBL TLVSD 37.4% [23.9% [41.5% [39.1%
Q8-e HEFOREBELF/HMBOEE
REEERTHALTLS 50% [13.9% [11.9% |10.5%
EEIC RN 55D 5 L TLVEL 53.0% |34.7% |42.2% [441%
PHRE—DFATHEAZHELTLS 05% [28% [46% |3.5%
ERH—DARCERBLTL\S 415% |486% [41.2% |41.9%
Q8-f FRYBFAL

[REEETEALTLS 0.0% [2.9% [1.7% |1.4%
I RN 85D HURHE L T LVELY 92.9% |80.8% |88.6% |89.0%
- DA CRAAZHBELCLS 1.0% |1.5% |3.3% |2.6%
R — DS R CRIBL TL'D 6.1% |14.7% |6.3% |6.9%
Q8-g ﬁ&@wﬁ{&enﬁﬁm&:@
XFEETHEALTS 0.5% [1.5% [16% [1.3%
FEBICREMEN HSARML TLVEL 94.4% |91.0% [89.4% [90.7%
FRHB— DR CRAZHEL TS 26% |3.0% |4.9% |4.2%
FERH—DLRCRBLTL S 26% |45% |41% |3.7%
Q9-a FMKFOREREBAHE DL L1
Eol HTRELBL 50.7% |63.2% |43.4% |46.9%
HEUHTIRE SR 349% |28.9% |39.4% |37.4%
HOBEHCILE S 12.0% |66% |15.2% |13.7%
BBEVCHTRESD 24% |1.3% [2.0% [2.1%
Q9-b L4 OHBBRROEMATLR L1
Fol{ HTRELEL 12.9% [19.7% |142% |14.4%
HEVHTIEE L 416% |36.8% |31.9% |34.6%
HOBEHTIXESD 36.4% [32.9% |38.6% |37.6%
BBVTHTEES 91% [10.5% |15.4% [13.5%
Q9-c EMHEMEENICL 7=
Eol{ HCREDEL 8.2% |20.0% |12.5% [12.1%
HEYHTIEELZL 444% |37.3% |42.0% |42.2%
HOBEHCIZED 425% |37.3% |38.6% |39.4%
BBVChATRES 48% |53% |6.9% |6.3%
Q9-d HERTCHABEH O ML =
FEo1-L HTIEE S , 16.4% |39.0% [14.3% [16.9%
HEYHTIEESFELD 411% |28.6% |29.9% |32.4%
HEBEEHTIEED 36.2% |27.3% |42.3% [|39.5%
BBLCHTREES 6.3% |5.2% [13.6% [11.1%




Q9-e FFISRBANEARAFTFIEL SISk

Eol-{ HTIFEDSEL 26.6% |355% [19.3% |22.4%
HEYBHTRELTL 28.5% [34.2% [34.8% [33.3%
BOIREHTRED 34.8% |26.3% |37.9% |36.1%
BEVCHTIEES 10.1% |3.9% |[8.0% |B82%
Q9-f EFBHORNEMNEEL L

Fold HTRELLL 92% [13.2% [12.9% [12.1%
HEYHTIFESIZL 42.0% |42.1% |49.7% |47.3%
HOREHCITED 386% [342% [29.9% |32.3%
BEVICHTEED 10.1% [105% |[7.4% |8.3%
Q9-g BERVB[OBBHEBMERD L

Fo-{ HTIFESIZL 49.8% |48.7% |33.9% |38.9%
HEYVHTIZESTL 35.7% |34.2% [42.3% [40.1%
HOIREHTEESD 10.6% |11.8% [20.9% [17.7%
BBLIZHTEES 39% |53% [28% [3.3%
Q9-h FBEH BT I2REOHEEORBIENRLD L

FolL{ HBTIRESKN 30.2% [46.7% [26.7% [29.2%
HEYHTIZEDZLY 58.8% |44.0% |56.5% |55.9%
HOBEHTRIES 11.1% |8.0% |155% |13.8%
BBOZHTEES 00% |1.3% [|1.4% [1.0% -
Q9-i RENTRR{EA MM L 1=

Eol K HCRESHL 12.5% [21.3% |9.9% [11.5%
HEYHTIIE ST 38.5% [38.7% |26.3% |30.3%
HOEEHCIZESD 418% |28.0% |52.5% |47.9%
BEVCHTRES 72% [12.0% |112% |10.4%
Q- EFEBFICH(AREhDI &L 512>

Eo- HTREESHL 30.4% [43.4% [26.5% [28.9%
HEYHTEEDGZL 546% |38.2% |58.7% |56.0%
HOREHCITES 145% [17.1% |13.9% |14.3%
BBEVICHTRESD 05% |1.3% [0.8% [0.8%
Qo-k MBUFOBREBT L LOMNTEREND

Eo BTRESLL 6.3% |12.0% [7.8% [7.8%
HEUYHTIEESZL 16.8% |26.7% |22.2% |21.3%
HOIEEHCIZED 61.1% ' |45.3% [59.7% |58.8%
BBVICHTIZED 15.9% [16.0% [10.3% [12.1%
Q- BEPHF & L CHIBIHB I ML 7=

Eol-{ HCREESHZL 126% [31.6% [17.6% |17.6%
BEVHTEE LB 35.3% |36.8% [49.3% [44.9%
HOBRELCITES 415% [237% |28.1% [30.8%
BBLLATIEES 106% |7.9% |5.0% |6.6%
Q9-m FERBVNILEERT DL S5

Fo-K HTIXESTLY 15.3% [32.9% |30.5% [27.1%
HEYHTIXESGL 45.9% |42.1% |48.5% |47.3%
HEIBEHTITES 306% [19.7% [18.8% [21.7%
BBEWNHTIEESD 81% [53% [2.2% [3.9%
QS-n EESMBOBRRHY BAEM L=

FEol{ BHTIXESIZLY 38% [14.5% [86% |7.9%
HEYSHCTIEESLZL 252% |21.1% [26.8% [26.0%
HABREHTITIES 57.6% |53.9% [55.2% |55.7%
BBNHTIEED 13.3% [10.5% [9.4% [10.4%
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Q9-0 BB LHFBH L OFRNITRADEA

13.3%

For i HTRELLGL 8.8% |23.7% 13.1%
HEYHTRESBL 46.8% |43.4% |47.7% |47.1%

GoRERHCIEESD 40.0% |30.3% |35.3% [36.0%
BBVHTRESD 44% |2.6% |3.7% |3.8%
Q9-p ZRELBMEL LT
ol HTRESLL 64.4% |80.3% |65.4% |66.4%
HEYHTEESLZL 24.0% |11.8% |24.4% |23.2%
HOBREHCIEES 8.2% |53% |6.7% |6.9%
BBL-hTREES 3.4% |26% |3.5% |3.4%
QO-qENCLICRBEERTEIBRHBNANZ -

Fol HTRESHEL 30.0% [44.0% |32.6% [35.1%
HEYHCTIETEL L 30.5% |[33.3% |36.3% |36.8%
HOBEEHCIZED 17.1% |17.3% [22.5% |20.8%
BBVHTRES 44% |53% |[86% [7.3%
Q10-a FEHTRABOAHERLEDLET NS 109% [7.7% [12.0% [11.4%
Qi0-b ZAM T ERMAEHRDIRTEB LADETL\S 21.0% |16.7% |22.2% |21.4%
QIO-c BAHMTRANEARREZDLADETLS 21.9% [156% |22.8% |22.0%
Q10-d /51 A=A R 2R L TL\D 92.4% |83.3% [91.3% [90.9%
Qi0-e BEENRLESE—HH CIRRABORRMMAE TR 23.0% [26.7% |32.2% |29.7%
Q10 BEHRIZOVTERENSDRIBB LA THENH S 50.4% (57.9% [63.7% [62.3%
Q10-g BREEOR SELZBAEE THIIL TS 82% {7.7% [10.8% [9.9%
Ql1-a PERHFLEMBHFORY

Q16 BfmiE a8k

@i |k FAL
EHBALEETRE 31.9% [11.5% [159% [19.1%
FEohEVARENRALBET A& 39.1% |33.3% |40.5% |39.6%
CHELMEVARBRENTHIRE 20.8% |30.8% |29.5% |27.6%

BEEAEHITEE 8.2% |24.4% [14.1% |[13.6%
Q11-b HFALEHARAS :

ERELS 88% [9.1% [64% |7.2%
EHEohEVARBEILT <= 446% |42.9% |29.8% |34.2%
CELAE D AREEN—T <= 43.6% |39.0% |554% |51.3%

FERMicT <= 3.0% [91% |85% |7.3%
Q11-c PEFRICH VT
BGN - T B BRES(TRE 34% |26% [1.1% [1.8%
EELAE VAR - ThT WHBREBLTRE 32.8% [26.0% [18.3% [22.2%
ELoMEVNRITREBNTRBREZ(TRE 57.4% |58.4% [62.8% [61.2%
RBOLGREES(TRZ 6.4% [13.0% [17.7% |14.8%
Q11-d B %

BERROBLRERmT <= 05% [14% [1.9% |1.6%
EELAEVATRERS =BT ~= 196% |27.4% [31.1% |28.2%
E5nh VN AFERRE 2RI N & 76.3% |63.0% |62.9% [65.9%
BRERORERERNT & 3.6% [8.2% [4.0% [4.3%
Ql1-e BRETORK
BRBREIIZFHICRES <& 33.7% |276% |227% |256%
ELoMNENRITLERNIZRETRE 43.9% [40.8% [39.8% [40.8%
EELAEVARBEI-RBT RE 19.5% [26.3% [32.3% |28.9%
BELBXPHIZHOETHEINICRET = 2.9% 53% |53% |4.7%




Qi1-f2EOHB

HEHE =M <& 29% |1.3% [42% [3.6%
EEohEWXIEHEHB#MT & 40.0% [24.0% [25.9% [28.9%
FEonEVAITHERREZHATRE 53.2% |60.0% [59.7% |58.3%
HERREBEHATE 3.9% |14.7% [10.2% [9.2%
QU-g KEBHOBRE
BEEEIBLVPHRHRE BRI <& 58% [3.8% [3.8% |4.3%
E5ohEVAFFERAREERT NS 37.9% |46.2% |28.5% [322%
EEohEVNABERAVERRT R & _ 466% |35.9% 153.1% |50.2%
BRLGITREY GEP - BBV TSY) FEETAE 97% [14.1% [14.5% [13.4%
QI1-h EREFOERKICOVT
BERBRIAIR(EATRELEL 36.4% [26.9% [25.2% |27.9%
EEoMEVAFERTRELL 51.9% |53.8% [58.3% |56.5%
EE oM E VAIENBEREL =L 97% [141% |14.9% |13.6%
BRBEFILTZRABERELEL 19% |51% [16% |2.0%
QU1-i BRBEFOHBIZOINVT
FB/BHIIAX - 112 - BROHEBHHBE ZEZ (FRE 7.5% 10.3% [5.8% [6.5%
EELMEVRIFHARMNHEEZE (T RE 46.3% [43.6% [42.8% [43.6%
ELoNEVZEFT-FHHBESTE 423% |41.0% [48.6% [46.5%
BEATFTRT-IHEES (T RE 4.0% [51% [29% [3.3%
Q11 BREWE L TOYMEFORDLY
BREHRZEMBFELEDY ORVVABTHEE 49% [14.1% [13.8% [11.8%
ES5onEVITEHOYORVABHER 59.1% |51.3% [62.5% |60.8%
EELMEVAGHDY Z L - BLVRBHEE 34.0% [308% |21.3% |25.0%
ERBEREFABRGELEDY R - A0 NEA EE 20% 3.8% 24% 2.4%
Q11K W SAER -
FROERKEEMRCN ) 25 LERHT & 11.6% [19.2% [8.1% |9.9%
EELHEVATERKBEZMBET RE 53.1% |53.8% [37.3% |42.3%
EEonEVAIFENKBIZEDTE 32.4% |256% |46.7% |41.6%
PEORNKEITEDLETHI XS LEZRBRTRE 2.9% 1.3% 8.0% |6.2%
QM- HRPH L HMBRBORE
BEEEH LHMEHE ZAFEMRETRE 17.7% |17.9% [19.1% [18.7%
(B EVAIFAEMRET = 416% [|44.9% [|44.0% |43.5%
EELHEVATERD L-BMERALT 5 33.0% [28.2% |29.3% [30.1%
1- 2B ROBBABBDLIZS - 4FROBABRE e WA LITHRE 77% [9.0% |7.5% |7.7%
Q11-m FMHEFIZOT
BrRALFIRE CRtd & 7.9% [9.3% [8.3% [8.3%
EELAE VA EETER TR N 42.1% [41.3% [442% |43.5%
EEonEVABAFRTRET X & 46.5% [45.3% |42.7% [43.8%
HERHIIRPRICBULNCTRETRE 35% [4.0% [4.9% |4.5%
Q1i2-a PRBF TR AL
EFol-{ HTEELHL 10.9% |20.5% [8.6% |10.1%
HEYHTEELLL 71.1% [55.1% |66.3% [66.4%
HEIBEHTIIES 17.5% [21.8% [23.1% [|21.7%
BBWMIHTIEES 05% [26% [21% [1.7%
Q12-b HMEFERHHL
Fol{ HTIEELLEL 0.0% [00% [1.0% [0.7%
HBEVHTRELHL 33% [64% [12.7% [10.0%
BHEREHCRES 48.1% |39.7% |55.5% |52.4%
BEBVICHTREES 48.6% |53.8% |30.9% [36.9%
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Q12-¢c RPRYERH LY

Fold HTRESLL 09% [1.3% [0.0% [0.3%
HEVHTIEE DL 11.8% |154% [9.0% |10.2%
HOBEEHCIIED 56.6% |59.0% |54.7% |55.5%
BBEVI-HTIEED 30.7% |24.4% |36.3% [34.0%
Q12-d RV B SR ML
EFold HTRESZL 05% [1.3% [0.3% |0.4%
HEYHTRESZL 15.7% |11.5% [14.7% |14.7%
HORRHTRESD 61.9% 161.5% |59.6% |60.3%
BBVCHTIED 219% |256% [254% |24.6%
Q12-e RBEMAERH L
EFol HTIRELLL 1.0% [26% [06% [0.9%
HEYHCRESEL 23.3% |26.9% |13.3% |16.8%
HOREHTIEED 46.2% [29.5% [49.0% [46.7%
BBVEHTRES 20.5% |41.0% [37.0% |35.6%
Q12 BIRERH R
Fol-{ HCIEELTL 1.9% [1.3% [102% [7.5%
HEYHTRESLL 50.7% |50.0% [65.3% [60.7%
HIBEHTIFED 38.9% ]436% [21.8% |27.6%
BBVHTIEES 85% |51% [|2.7% |4.2%
Q12-g BB PLBERH AL
EFor-{ HCEELLZL 0.0% [0.0% [06% |0.4%
(BEVYHTRESLL 18.6% [26.9% |18.7% [19.4%
HEIBEHTIZESD 65.7% |55.1% |64.5% |64.0%
BBVIZHTIEED 15.7% [17.9% [16.2% |16.2%
Q13-a A2 REAHOER
REEZETHALTLD 28.6% |31.6% |25.1% |26.4%
IR EEA B BHEBL TLVEL 6.4% |105% |18.6% |15.2%
PG —DFACRBAZHELCLD 20% |[1.3% |8.7% [6.6%
FRE—DFRCEBLTLS 63.1% |56.6% |47.6% |51.8%
Q13-b AOARISE HiZE £12
XEZFETHALTLS 23% |[16% [6.7% |53%
FHIZREENHBHNEIBEL TLVELY 81.8% |83.9% [76.7% |78.4%
PEHH—DHXCHAZHE LTS 11%  [32% [34% [2.9%
PHH—OAXTRELTLD 14.8% |11.3% [13.2% [13.4%
Q13-c ERARICEHBELZEAR
XEEFETHALTLS 28% [17.1% [18.4% |15.1%
PHICREEHN H DI RMBL TLVEL 65.9% |31.4% [48.6% |50.8%
FPHR—DAR CHBAZHELCLS 1.1% |2.9% [4.2% [3.5%
PAH—DARCRBLTLD 30.1% |48.6% |28.8% [30.7%
Q13-d ACARICREFEYHPHEARFAORBEH-T
[(REEETHALTL S 29% [48% [7.3% [6.1%
SFEICRIEMA D B 5 5ehe L TOEL 87.4% |80.6% |70.3% |74.9%
PR~ DAACBAZHELCLS 23% [16% |5.0% [4.1%
PHH—DFR CEBLTLS 7.5% |12.9% |17.4% [14.9%
Q3¢ EMARICERENHOCHBRAOKEEEH -4
XFEHETHALTLS 6.0% [24.7% [24.4% |20.5%
FHRICRERREAHEHNEEL TG 55.7% |21.9% |[17.7% |26.2%
FEFR— AR CHAZHBE LT LS 2.7% |5.5% |58% |5.1%
PR DA CRBLTLS 35.5% |47.9% |[52.1% |48.2%
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QI3-f MEICOLWTORBIOREDER

KEERTEALTWNS 3.7% [14.1% [21.1% [16.6%
- | ERICREBHENG 5 h R LTWEL 42.9% [26.8% [18.7% [24.7%
ERR—DFA CRAZHEL TS 5.8% [0.0% [4.3% [4.3%
PHHF—DOFATERLTLD 476% [59.2% [55.9% [54.3%
Ql4-a PROFGHISH LT, HAORRHEAL
Eof-{ HTEFESLEL 87% |14.3% [18.8% [16.2%
HEYHTIFEL LW 65.3% |57.1% [60.8% [61.5%
HOIEEHTIXES 21.9% [27.3% [18.6% [20.1%
BBEWNIHTIHESD 41% [1.3% |1.8% [22%
Q14-b KEOHEFREITHEATILND
Fol{HTIRESLL 0.0% [|1.3% [0.3% [0.3%
HEUHTRESHL 99% [16.9% [18.4% [16.4%
HEIBEHTIZES 74.8% |66.2% [67.9% [69.3%
BBEWIHTIRES 15.3% [15.6% [13.4% [14.0%
Ql4-c PEFHRICEBMBEZBEL TV
EFoL HTIKELZL 35% |52% [0.8% [1.8%
HEYSHTIEESAZL 30.7% [35.1% [11.3% |17.6%
HEIBEEHTITED 50.0% [44.2% [42.4% [44.2%
BEWMHTITES 15.8% [156% [45.6% [36.4%
Qi4-d FEDIERMDEHDHBUVIZKE L
FEal{ HTRESLL 00% [1.3% [0.7% [0.6%
[ HEYHTIEES R 6.9% |7.9% [14.8% [12.4%
HEIABREHTITES 67.0% [63.2% [67.0% [66.7%
BBWMIHTIZES 26.1% [27.6% [17.6% [20.4%
Qi4-e FHICROLABANS L
ForL{ HTIFELEN 0.0% [0.0% [02% [0.1%
HEYHTIIELLL 54% |7.8% 145% [4.9%
HEBESHTIETES 66.2% [61.0% [63.1% [63.6%
BBLCHTIEES 28.4% |31.2% [32.3% [31.3%
Ql4-f PRBUBEORBHKEHIATNS
Eo{HTIHRESEW 05% [3.9% [1.4% [1.4%
HBEYHTEFELEL 11.4% [11.7% [11.5% [11.5%
HAIBEHTIEES 54.7% |455% [46.2% [48.1%
BEWNHTIZES 33.3% [39.0% )40.8% (39.0%
Ql4-g 4ERDEETITRRBRMRED
Eol-{ HTRESHL 71% |17.3% [57% |7.0%
HEYHTRESGL 29.1% [34.7% [33.7% |32.7%
HEIEEHTIZES 36.7% [24.0% (37.7% 136.3%
BBWMIHTITES 27.0% [24.0% [22.9% [24.0%
Q4-h BRALRAABHLTCULS
Fo{ HTEELLHW 00% [00% J03% [0.2%
HEUVHTRESLZN 6.4% [169% |7.9% [8.3%
HIBEEHTITES 57.8% [54.5% [63.5% [61.4%
FBVIZHTIIES 35.8% [286% [28.4% [30.1%
Q17 PHHFDOWK
12258 11.4% [29.5% [18.5% [17.8%
2~3280 10.9% [34.6% [34.1% [28.8%
4~55E8] 242% |16.7% [18.9% [19.9%
6~T75 10.9% [14.1% [10.9% {11.2%
8~0%A33 17.5% |5.1% [8.6% [10.3%
105238~ 251% [0.0% [8.0% [12.0%
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Q18 $H - BREOXK

1 207% |28.2% [38.4% [33.4%
3 263% |34.6% |25.8% |26.7%
3 14.1% [17.9% [15.3% |15.3%
4 9.4% |6.4% |[B8.4% |[8.5%
5 10.8% |7.7% |3.2% |5.4%
3 8.0% |26% |4.0% [4.8%
7 47% |0.0% |1.3% [|2.0%
8 23% [0.0% |[1.3% |1.4%
9 09% |0.0% |05% |0.5%
10 09% |26% |0.8% |[1.0%
T 05% [00% |[0.3% |0.3%
12 05% |0.0% [02% |0.2%
13 00% [0.0% [02% [0.1%
17 05% [0.0% [02% [0.2%
25 05% [0.0% |00% [0.1%
43 0.0% |0.0% |02% |01%
Q19 FMHIR

AXHER 7.3% |10.4% |16.1% [13.6%
HEHFR 17.0% |18.2% [295% |25.7%
B8RSR 14.1% |1.3% |4.7% [6.6%
A 83% |26% |[1.8% [3.3%
IF% 15.5% [11.7% [9.7% |11.2%
BE% 10.2% |6.5% |2.4% [4.6%
R 16.5% |10.4% |11.2% |12.3%
EERETED 1.0% |22.1% |12.2% |10.5%
=R 1.9% [65% [42% [3.9%
B 10% [13% [2.9% |2.3%
Z0ik 73% [9.1% |52% |6.0%
Q20 ER20EEDEI1PEDOALER

~200A . 385% [69.2% |42.5% |43.9%
201~400X 432% |21.8% |33.0% [34.4%
401~600X 10.8% [3.8% [13.2% [11.8%
601~800X 28% |5.1% |5.2% |4.7%
801~1000A 33% [00% |[25% |2.5%
1001~1500X 09% [0.0% |25% |2.0%
1501~2000 A 0.0% [0.0% |06% [0.4%
2001 A~ 05% |0.0% [0.3% [0.3%
Q21 BENEAEI & SEE

2007 EEE TIZRITI= 510% |30.8% |52.1% |50.0%
AEERT TV 15.4% |15.4% |15.8% |15.7%
EEELRE, BUSEENRE->TND 27.9% |51.3% [27.6% |29.7%
EYS 58% |26% |45% |4.6%
Q22 AN Y (RETHT)

B 05% [0.0% |7.1% [5.0%
PHEN 2.4% |6.6% |26.9% [|19.6%
E3T) 234% |289% |45.8% [39.3%
EPEL 410% |52.6% |17.6% |25.9%
=18 11.8% |2.6% |10.2%

— 350 —

32.7%




— 188 —

Q1 AHRR - BEEREEHHCLDLBL LToNE

FHEAE (FEMIEHI o 2AR)

Q10 GRRE — Bt
AXH2 [HaHP E - - R -8
E ® BWER PR |TRR |IBRPER (2R L Sk |FHE |to#
FTEHTLD 884% |88.7% [864% [90.0% [94.0% |97.6% |964%  |87.2% |88.2% [82.6% [87.3%  [80.1%
RE. &H - BT 107% [11.3% |136% |100% [6.0% |24% [36%  [12.8% [11.8% [174% [10.9% [9.7%
[EHBFRETL 08% [00% [0.0%  [0.0% J00% 00% [00%  [0.0% _ |0.0%  [0.0% _ [1.8% _ |0.2%
Qi-lal EFEHS website CHAB 64.5% |57.6% |706% [852% |74.5% [659% |78.3% _ [68.3% [46.7% |42.1% |54.2%  [654%
Qi-1a2 BAAR _website THAM 645% [68.0% |765% |852% |755% |73.2% |80.2%  [68.3% |46.7% [42.1% [58.3% |66.9%
Qi-1a3 WAXK websteTOZLE B45% [66.6% |765% |81.5% |76.6% [70.7% [81.1%  |68.3%  |46.7% [42.1% _|56.3%  [66.4%
Qi-1a4 FAFEHR websiteTHLG 654% |56.1% |68.6%  [852% [755% |68.3% |[75.5%  [70.7%  |43.3%  |52.6% [66.3% _|654%
Qi-b1 EFENR HBIWCOER 748% |702% [706% _ |74.1% |745% |18.0% [83.0%  [78.0% |83.3% |63.2% _ [64.6% _|74.3%
Qi-1b2 ZAANR MBIHCORETR 776% [746% |66.7%  |59.3% |745% |80.5% |802%  [854% [86.7% [63.2% |70.8% |76.0%
Qi-1b3 BANK HEGCORH 729% |66.3% |56.9%  |444% |60.6% [68.3% |67.0%  [79.3% |76.7% _|63.2% _ [62.5% |66.8%
Ql-bd FAFAR ANACOED 467% [473% [56.9% [40.7% [31.9% |512% |491%  [61.0% |56.7% |31.6% [39.6% |47.2%
Ql-ic1 EFERR Bidin% COOHEA 30.3% |40.0% [294% |33.3% |34.0% [34.1% [425% _ |50.0%  |30.0% [26.3% _|37.5% _ |38.5%
Q-2 BARE RHI=SCOOMA 209% [346% [255% [14.8% [202% |26.8% [31.1%  [45.1%  |30.0% |10.5% [20.8% _[29.8%
Q1-1c3 MIRANR mois% COOMAA 234% [224% [218% [11.1% [14.9% |19.5% [21.7%  [31.7% |26.7% [5.3% _ [14.6% [21.2%
Qi-icd FREAR ROIES COOMAR 374% |41.0% [412% |296% [266% |48.8% |41.5%  |43.9% |30.0% [36.8% [31.3%  |38.1%
- RPHXFRRILOHE
258 -BESCEHTLS 853% [89.2% [929% [90.0% |859% [92.9% [92.7%  |89.9% _|76.5% [87.0% _|86.8% _ [88.6%
E5H - BRSORBIEETLS 112% |8.0% [54%  [67%  |121% |48%  [36% _ [9.0%  |176% [13.0% [11.3% [8.6%
FH - HESOHNEEH S FEEEL 26% [28% [0.0%  [33% [20% |24% [27%  [1.1% _ [59%  |0.0% _ [1.9%  |2.3%
BELTLED 09% [00% |1.8%  [00% [00% 00% [09% _ [00% _ [00%  [0.0% _ [0.0% _ |0.3%
Q21 B# ’
FHELTEDHTLS 50.0% [69.6% [49.0% [259% [422% |38.5% [46.1%  [63.9% [52.0% [50.0% |46.7% [51.9%
FREHIOREE LTEDHTLD 153% [17.0% |17.6%  |29.6% |22.9% [154% [27.5%  |114% [8.0% _ |30.0% [17.8% [18.8%
RETCRELVBETEH TS 255% [229% [314% [444% [349% |462% |26.5%  [25.3% [40.0%  |20.0% |35.6% [29.1%
BELTLED 00% 05% [20% [00% [0.0% [00% [0.0% _ |0.0% _ |0.0% _ [0.0% _ [0.0% _ [0.3%
Q4-a BRELPABREERIFTLS
BHTREELEL 23.1% [150% [322% [50.0% [450% [43.9% [664%  [33.0% [35.3% [43.5%  |29.6% _[32.5%
—BOFHHTRES 182% [53% [85%  |26.7% |22.0% [36.6% [10.9%  |106% [38.2% |21.7% |93%  |144%
TRTOFRIHTIZES 58.7% |79.7% [593% [23.3% |33.0% |19.5% [32.7%  |56.4% |26.5% [34.8% |61.1% [53.1%
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Q4-b 1ERCHEOEFIEEHE MBS

HTIERESHL 15.7% |21.4% [6.9% 16.7% |5.0% [4.9%  |7.2% 22%  |29% [8.7% |164% 111.8%
—BOFR-HTRES 10.7% _ [6.6%  [10.3%  |33.3% |11.0% |24%  [6.3% 98% [8.6% |43%  |109% |9.2%
89 165 48 15 a4 38 96 81 31 20 40 707
TRTDERIHTEED 736% [72.1% [a2.8% [50.0% [84.0% [92.7% [86.5% _ |88.0% |88.6% [87.0% |72.7% |79.0%
Q4-c 2ERTIIRRBEHHE JYBFISETHEBOSEMNSL
HTREESLL 28.9% [48.9% |17.2% |16.7% [13.0% |4.9%  |2.8% 121% [8.8% |13.6% |26.9% |23.7%
—BOFBRI-HTREES 9.9% [78%  [86% 23.3% [17.0% [22.0% |3.7% 88%  [206% [22.7% |135% |11.2%
TRTDERI-HTEES 612% [432% [741%  [60.0% |70.0% [73.2% [93.6%  |791% |706% [63.6% |59.6% 165.1%
Qd-d HEOFETHITERUEVERETEAVEBASHD
BHTIEE BB 664% [74.0% [746%  [33.3% [455% [31.7% |10.9%  |38.0% |51.4% |69.6% |69.8% |53.8%
—BOFH-HTIEES 82% |53%  [6.8% 433% |21.2% |122% |6.4% 13.0% [17.1% [8.7%  |5.9%  |10.7%
TRTOFRLHTEES 254% [20.7% [18.6%  [233% |33.3% [56.1% |82.7%  [48.9% |31.4% [21.7% |24.5% |35.6%
Q5-a 5088 B h QP LT ORE - FE
[ XEZETHEALTLS 28% |3.0%  [0.0% 45%  |50% |5.7% |4.9% [60%  Tl65% [11.1% J00% |3.9%
FHICREMD B HAEBL TLAL 832% [78.1% |78.8%  [81.8% |73.8% [77.1% |27.2%  |47.0% |80.6% |77.8% 1913% 169.3%
FHEE—OSACHAZIHBLTLS 6.5%  |100% [17.3%  |13.6% |6.3%  |2.9%  [9.7% 21.7% |3.2% [56%  |43%  |9.9%
EEH— DR CRELT S 75%  [90%  |3.8% 0.0%  [150% [14.3% [58.3%  125.3% [9.7%  |56%  |43%  |17.0%
Q5-b FACHEICRRULZERTAF
KEZETHEALTLS 00% J0.0% [0.0% 00%  [0.0% J0.0%  |4.9% 12% _ [34%  J0.0% |22%  |1.0%
FHICRE RS HOBEBL TGN 97.1% [97.0%  [98.0%  [100.0% [98.7% [97.1% [20.4%  |81.7% |86.2% |94.1% 195.7%  186.2%
FRN—DARCBAZHEBLTLS 2.9%  |25%  |2.0% 00%  [0.0% [29%  |6.9% 9.8%  ]0.0%  [0.0% [0.0% [33%
FEHE—DFRCEBLCL'S 00% [05% |0.0% 00% [13% [00% [58.8% |7.3% _ [103% |59% |2.2%  [095%
Q5-c —BNGABTIADERERLLTONA
AFEZETCHEALT LD 29% [55% |11.8% |174% 13.8% |114% |2.3% 26% [36% [0.0% |44% |5.1%
[ 92 180 44 17 71 30 72 68 26 16 38 654
FEHICREED BN RIEL TLVELY 87.6% [90.5% [86.3%  |73.9% [89.9% [85.7% [82.8%  |87.2% |92.8% |100.0% |844% |87.7%
FHH—DAACRAZHELTLS 19%  [2.0%  |0.0% 00% [25% [29% |3.4% 3.8%  [00% [0.0% [|22% |2.4%
FH—OF R CRBLTLD 76%  |20%  [2.0% 87% |38% [0.0% |11.5% [6.4% [36%  [0.0%  [8.9%  |51%
Qs-d —EBHELEDGPA
AEZBCHEALTLD 58% |46% |[1.9% J0.0% [51% [2.9% |1.1% 26% |34% |125% |22% |3.7%
FHISREED B S D EL TG 88.5% [87.3% |90.6%  [95.7% [84.8% [97.1% [86.5%  |79.5% |93.1% |87.6% |84.4% |87.3%
RS — O AR CHAZHELTLS 4.8% |41%  |3.8% 43%  |51%  [00%  |4.5% 9.0% _ [34% |0.0% [8.9%  |4.8%
RN —DARCRBLCLS 10% [41% |3.8% 0.0% 51%  [0.0% 17.9% 9.0%  [00%  [0.0% [44%  [|41%
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Q5-¢ ERR-ERTHR

[(RFZETHEALTL S 19% [12.9% [13.8% |16.7% [17.7% [15.0% [5.0% 13.3% |34.3% [38.1% [226% [14.8%
[ FHRERA 5 HHRIEL TLEL 20.3% [34.6% |8.6% 20.8% |11.6% |150% [40.0%  |211% [143% [286% [15.1% [23.9%
FRH—OHXTRAZHEL TS 25% [3.7%  [8.6% 0.0% 1.0%  |0.0% 9.0% 78% [00% [00% [1.9% [4.0%
PHB—DERATEELTLS 65.3% |48.8% |60.0%  |62.5% |69.8% |70.0% |460% [57.8% [51.4% [33.3% [60.4% [57.3%
Q6-A ZRBRXOTR

ZEREELTHBTHDS 66.1% |40.0% |81.8%  |60.0% |88.3% [78.0% [41.9%  [62.1% [62.9% [68.2% |75.0% [60.2%
EBEBL LTRRTHD 14.8% |356% [9.1% 0.0% 11%  [4.9% 3.8% 17.2% 15.7%  113.6% [11.5% |15.7%
P - RECLITRED 15.7% |5.8%  |5.5% 36.7% |106% |146% [18.1% [8.2%  |28.6% [18.2% [11.5% |12.5%
FRE/RELT. BLTLEL 35% |18.7% |3.6% 3.3% 0.0% |24% 36.2% [115% [2.9% [0.0% [1.9% 11.6%
Q6-B Hifir

0 09% [57%  [0.0% 0.0% 10%  |0.0% 1.6% 00% [00% [0.0% [0.0% 1.7%
1 0.0% [00% [0.0% 0.0% 0.0%  [0.0% 1.6% 13% [00% [00% [0.0% [0.3%
2 61% |11.9% [3.6% 3.4% 1.0%  10.0% 190% |28.6% [100% [17.4% [3.8%  [9.9%
3 0.0% [0.0% 1.8% 3.4% 31%  [0.0% 7.9% 16.9% [0.0%  [4.3% 19%  [3.3%
4 32.2% |58.0% [42.9%  |207% |17.7% 117.9% |254%  |364% [30.0% [34.8% [40.4% [36.4%
5 0.0% [06% [54% 0.0%  [4.2%  |2.6% 0.0% 13% [33%  [00% 10.0% [1.5%
6 18.3% [74%  |26.8% 10.3% |28.1% [28.2% [206% |91%  [26.7% [30.4% [32.7% |18.8%
7 00% [00%  [0.0% 00% [42%  [0.0% 0.0% 00% [00% [00% |0.0% [05%
8 330% [14.8% |17.9%  [37.9% |354% [30.8% |4.8% 65%  [200% [8.7%  [154% |20.5%
10 8.1% |1.1% 1.8% 13.8% [4.2%  |20.5% [9.5% 00% [6.7% [00% [3.8% [4.8%
12 26% |06% 10.0% 103% [0.0%  |0.0% 0.0% 0.0% 00% |4.3% 1.9%  |1.2%
14 09% [0.0% [0.0% 0.0% 00% [0.0% 3.2% 0.0% 33% [00% [00% ]0.5%
15 00% [0.0% [0.0% 0.0% [00% [0.0% 4.8% 00% [00% [00% [0.0%  [0.4%
16 00% |0.0% . ]0.0% 0.0% 1.0%  [0.0% 0.0% 00% [00% [00% [0.0% [0.1%
20 0.0% [0.0% [0.0% 00% [0.0% [0.0% 1.6% 00% J00% [0.0% [0.0% [0.1%
Q6-C NEARMA
£ [726% |22.5% [53.2% _ |16.8% [84.5% |70.3% 148.4%  [311% |655% [66.7% [561% |52.9% |
Q7-a SRME

FoR{ABRLTLEL 0.0% [04%  [0.0% 33% [0.0%  |0.0% 8.3% 00% [00% [0.0% [0.0% 1.2%
HEYEALTUHED 4.1%  |3.1% 1.7% 68.7% [2.0% [4.9% 147%  |4.3% 143% [43% [18% [5.1%
HEEEEBRLTLNS 30.0% [31.9% [155% [33.3% [25.7% [43.9% [30.3%  [29.3% |57.1% [21.7% [38.2%  [32.4%
BEVCERLTLS 56.0% |64.86% |B2.8%  [56.7% [72.3% [51.2% [46.8%  [66.3% [286% [73.9% [60.0% [61.3%
Q7-b KEEREE R .

Fol {HEHLTLEL 41%  |7.0%  [0.0% 3.3% 1.0%  10.0% 4.5% 55% |57% |8.7% |7.5%  |4.6%
HEYERLTLEL 38.5% [48.9% [29.8%  [3.3% 59%  [4.9% 218% 1516% [40.0% |47.8% [32.1% |33.4%
hoBEBRMLTLD 50.0% |37.1% |59.6%  |46.7% |52.5% |58.5% |53.6%  [|40.7% |486% [39.1% [43.4% [46.6%
BEVCEALTLS 74% |70% [105%  |46.7% |40.6% |366% {20.0% [2.2% |5.7%  |43%  [17.0% [154%
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Q7-c BRRBOSHE

Fo=<{HHALTLEL 19.2% 9.2% 23.1% 11.1% 14.1% 15.4% 0.0% 0.0% 48.6% 0.0% 7.5% 11.4%
HEYERBL TG 42.5% 33.3% 30.8% 74.1% 41.4% 33.3% 0.0% 2.1% 37.1% 4.3% 34.0% 28.5%
) 6@3@& LTWLSD 30.8% 40.8% 21.2% 14.8% 36.4% 28.2% 10.8% 11.7% 14.3% 30.4% 37.7% 28.0%
BEVCEHLTINS 7.5% 16.7% 25.0% 0.0% - |8.1% 23.1% 89.2% 86.2% 0.0% 65.2% 20.8% 32.1%
Q7-d 43E B (64EM) COERBOBS

Fo{HBRL TGN 0.8% 1.3% 1.8% 3.3% 1.0% 0.0% 0.9% 1.1% 8.6% 0.0% 10.0% 1.3%
HEYRBLTLVEL 10.7% 13.0% 14.0% 10.0% 18.0% 12.2% 9.9% 11.7% 22.9% 8.7% 13.5% 13.0%
[5) 6ﬁﬁiﬁ LTWLS 63.1% ° |53.9% 61.4% 56.7% 58.0% 65.9% 37.8% 47.9% 40.0% 65.2% 61.5% 54.3%
BBWMMIBRALTLS 25.4% 31.7% 22.8% 30.0% 23.0% 22.0% 51.4% 39.4% 28.6% 26.1% 25.0% 31.4%
Q7-e $EREORR

Eer _(_Eﬁ L TULVELY 8.5% 10.6% 7.4% 1.1% 74% 7.7% 6.4% 5.6% 5.9% 13.0% 16.7% 8.8%
HEYRBL TULVELY 47.5% 35.7% 33.3% 44.4% 33.7% 30.8% 26.6% 29.2% 29.4% 34.8% 35.4% 34.9%
HOEBHBESIL TS 39.0% 44.9% 53.7% 37.0% 45.9% 51.3% 52.3% 51.7% 38.2% 43.5% 37.5% 45.7%
BEWMIEBALTLS 5.1% 8.8% 5.6% 7.4% 13.3% 10.3% 14.7% 13.5% 26.5% 8.7% 10.4% 10.6%
Q7-f PBEOES

Fo{BEHL TLVELY 3.3% 3.5% 1.8% 6.7% 2.0% 0.0% 2.7% 2.2% 8.6% 0.0% 3.8% 3.0%
HEYEHB L TV 13.9% 19.1% 12.7% 23.3% 16.2% 29.3% 28.2% 12.9% 22.9% 13.0% 23.1% 19.0%
HLBREEHLTILND 60.7% 53.5% 52.7% 53.3% 60.6% 56.1% 42.7% 61.3% 48.6% 52.2% 50.0% 54.4%
BELITHBELTINS 22.1% 23.9% 32.7% 16.7% 21.2% 14.6% 26.4% 23.7% 20.0% 34.8% 23.1% 23.6%
Q7-g BRAUMBROES

Eor-{HHA LTV 5.7% 6.5% 10.7% 16.7% 4.0% 2.4% 9.2% 7.5% 5.7% 4.3% 3.9% 6.4%
HEY Eﬁ LTLVIELY 58.2% 50.0% 57.1% 66.7% 59.0% 75.6% 57.8% 49.5% 65.7% 56.5% 68.6% 57.1%
ﬁéﬁﬁﬁﬁ LTS 36.1% 39.1% 28.6% 26.7% 32.0% 19.5% 28.4% 39.8% 28.6% 39.1% 27.5% 33.6%
EBEWCHBILTNS 0.0% 4.3% 3.6% 0.0% 5.0% 2.4% 4.6% 3.2% 0.0% 0.0% 0.0% 2.9%
Q7-h BREE7VT-IOHR :

Fol- {HBLTLVZLY 0.8% 0.0% 0.0% 3.3% 0.0% 0.0% 0.9% I0.0% 0.0% 4.3% 0.0% 0.4%
HEYEBRL TG 8.2% 10.4% 12.3% 0.0% 5.9% 2.4% 10.8% 16.5% 11.8% 14.3% 9.8% 8.5%
HELBEEBEBLTIND 58.2% 59.6% 43.9% 66.7% 60.4% 61.0% 55.9% 73.1% 82.4% 69.6% 70.6% 61.5%
BELICHERLTILNS 32.8% 30.0% 43.9% 30.0% 33.7% 36.6% 32.4% 20.4% 5.9% 21.7% 19.6% 29.6%
a7 SEEEORR

FEor=-{ BB L TLEL 1.6% 1.7% 0.0% 3.3% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3% 0.0% 0.9%
HEY Eﬁ L TLVELY 10.7% 7.0% 3.5% 0.0% 7.1% 4.9% 12.7% 7.6% 11.8% 0.0% 8.0% 7.8%
HOBRREBILTLS 51.6% 62.6% 49.1% 63.3% 54.5% 65.9% 58.2% 65.2% 64.7% 165.2% 64.0% 59.5%
BEEWNTEHL TN 36.1% 28.7% 47.4% 33.3% 38.4% 29.3% 29.1% 27.2% 23.5% |30.4% 28.0% 31.9%
Q74 EREITHT SR 55 OFE-TH

Fo(EBAL TV 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0.0% 0.0% 10.0% 0.0% 0.1%
HEY BB L TLVZLY 6.6% 5.2% 1.8% 3.3% 1.0% 5.0% 5.5% 1.1% 2.9% 0.0% 1.9% 3.8%
HEBEBEH LTINS 48.4% 45.2% 34.5% 46.7% 36.6% 50.0% 40.0% 45.7% 40.0% 47.8% 43.4% 43.4%
HHL \IZEE LTS 45.1% 49.6% 63.6% 46.7% 62.4% 45.0% 54.5% 53.2% 57.1% 52.2% 54.7% 52.6%




— 86 —

Q8-a AHRR-BEHREHBERRLLFDER

KELECHEALTINS 28.9% [|35.5% [34.5% 250% [38.7% [30.0% [22.2% 298% |576% [27.3% [39.2% [32.9%
FHRICREHA H HHEHL TLEL 124% |6.6% 5.2% 14.3% [4.3% 5.0% 3.7% 5.3% 3.0% 136% [11.8% [7.1%
PHE—OAXTCRAEZHELTLS 231% |228% [19.0% 7.1% 151% |17.5% [5.6% 1.7% [152% [27.3% [157% [17.1%
PEH—DHFXTRELTI\D 355% |35.1% [41.4% 53.6% [41.9% [47.5% [68.5% 53.2% l242% |31.8% [333% [42.9%
Q8-b AHER - SR FI% B #MERRLAY AR
RESETHALTIVS 14.5% [101% [13.6% 17:9% [20.8% |154% [8.4% 7.6% 26.5% [9.5% 17.0% [13.2%
SEICRBHEA HSARE L TLMILY 15.4% [6.6% 8.5% 286% [115% [128% [7.5% 7.6% 8.8% 33.3% |15.1% [10.9%
PHER—OAATHAZHBLTLS 205% |14.1% [25.4% 143% [135% [154% [4.7% 14.1% [206% [19.0% [i5.4% [15.0%
FHHE—DOHFATRELTIND 496% [69.2% [52.5% 39.3% 154.2% |56.4% [79.4% 70.7% {44.1% [38.1% |528% [60.9%
Q8-c Bi—HLERANRESEORE
AREETHALTING 212% [158% [19.3% 115% [226% [244% [8.4% 13.0% [353% [23.8% [21.2% [17.8%
PHICRBESHINRELTLEL 45.1% [42.3% [33.3% 615% [44.1% 139.0% [24.3% 26.1% [35.3% [286% [48.1% |38.5%
PHRE—_OHATEAZHELTLS 212% [16.2% [17.5% 7.7% 5.4% 9.8% 10.3% 18.5% [8.8% 19.0% [13.5% [14.3%
FRE—DHRTCRELTID 124% [25.7% [29.8% 19.2% [28.0% [26.8% [57.0% 42.4% [206% [286% [17.3% [29.4%
Qs-d HESROLRAMBER
SETHALTINS 28.6% [25.8% [26.3% 35.7% |28.9% [244% [12.0% 141% [48.5% [33.3% [26.9% [25.2%
IZRBIENSH DHNRIEL TULVEL 19.3% [9.8% 24.6% 321% [26.8% [41.5% [67.0% 541% 1364% [286% [26.9% [29.8%
EBH—DOHFXCHAEZHELTIND 10.1%  [4.0% 8.8% 0.0% 4.1% 9.8% 5.0% 9.4% 3.0% 9.5% 3.8% 6.1%
SHRP—DERATREBELTINS 42.0% |60.4% 140.4% 321% |402% |24.4% [16.0% 224% [121% |286% [42.3% [38.9%
Q8- BREFDORES VUL RORE
11.4% [104% [3.6% 0.0% 15.7% [9.8% 5.8% 121% [273% [26.3% [8.2% 10.8%
PRMICRBESHOINRELTUEN 46.5% [53.2% [66.1% 52.2% [303% [31.7% [11.7% 374% |576% |57.9% |55.1% [43.2%
HAAEHELTLS 6.1% 1.8% 3.6% 0.0% 2.2% 2.4% 1.0% 9.9% 0.0% 105% [2.0% 3.5%
ERF—OFATRELTLNS 36.0% |34.7% [26.8% 478% |51.7% |56.1% |81.6% 40.7% [152% |5.3% 34.7% |42.5%
Qs-f @B TR
KESHETHALTING 0.9% 0.5% 0.0% 0.0% 1.2% 0.0% 4.9% 2.3% 3.7% 5.3% 0.0% 1.5%
PEICRBELNHIHANEELTLVED 94.6% [955% [98.1% 96.0% [94.0% [100.0% [53.4% 826% [926% |04.7% [97.9% [89.0%
28H—OSFXTHEAEZRHELTING 4.5% 1.4% 0.0% 4.0% 1.2% 0.0% 4.9% 7.0% 0.0% 0.0% 2.1% 2.7%
FHRH—DHFATRELTIND 10.0% 2.7% 1.9% 0.0% 36% |0.0% 36.9% 8.1% 3.7% . [0.0% 0.0% 6.9%
Q8-g EEBFORECPARADRE
RELBETCHEALTINS 2.7% 1.4% 0.0% 0.0% 0.0% 0.0% 1.0% 1.2% 3.6% 10.5% [0.0% 1.4%
[FERISRBHEH S HHHIE L TLVEL 88.3% [92.3% |98.2% 100.0% [94.0% [94.7% |85.4% 80.0% [92.9% |89.5% [95.9% [90.8%
FBR—DLXTREAZHELTLS |6.3% 32% [0.0% 0.0% 2.4% 2.6% 5.2% 11.8% [3.6% 0.0% 2.0% 4.2%
FHEHE—OAATRELTIND 2.7% 32% [1.8% 10.0% 3.6% 2.6% 8.3% 7.1% 0.0% 0.0% 2.0% 3.7%
Q9-a SRS H ORGSR
Fo{ HTIEELLHL 44.9% 46.0% |48.1% 63.3% |384% [52.5% [59.6% 47.6% [38.2% [36.4% [54.0% [47.4%
HEYHTRELFLY 36.4% [39.4% [44.2% 30.0% [364% [35.0% [28.8% 357% [47.1% |54.5% [34.0% [37.1%
HOBHEHTRED 18.1% [11.1% [5.8% 16.7% [22.2% [10.0% |10.6% 16.7% [14.7% [9.1% 12.0% [13.5%
BBEWNZHTIXES 2.5% 3.5% 1.9% 0.0% 3.0% 2.5% 1.0% 0.0% 0.0% 0.0% 0.0% 2.0%
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Qs-b 2EOH ABROBAELKRLE

Fol{ HTRESLTLY 9.0% 6.6% 13.7% 133% [14.0% [122% [31.4% 23.5% [5.9% 136% [216% [14.3%
HEYHTIXESTL 248% [316% [41.2% 33.3% [39.0% [43.9% [40.2% 41.2% [324% [36.4% [33.3% [34.9%
HOBEHTIXFES 42.6% |43.0% [35.3% 43.3%  |40.0% [34.1% [23.5% 28.2% |47.1% [40.9% [29.4% |37.3%
BBEWNIHTIEES 23.8% [18.9% [9.8% 10.0% .|7.0% 9.8% 4.9% 7.1% 14.7% [9.1% 15.7% [13.5%
Q9-c BFHHNERENICE]- .

F2E{ HTRESKEL 74%  |6.7% 13.7% 200% [12.1% J122% [15.8% 19.0% [11.8% [136% [18.0% [11.9%
HEYHTITESTL 372% |41.8% [51.0% 333% [46.5% [48.8% |39.6% 50.0% |50.0% [50.0% |24.0% [42.3%
HOIBEHTITED 42.1% |45.8% [29.4% 400% |374% |36.6% [36.6% 262% [324% 1364% [52.0% [39.3%
BBEWIHTIEED 13.2% [|5.8% 5.9% 6.7% 4.0% 2.4% 7.9% 4.8% 5.9% 0.0% 6.0% 6.5%
Q9-d BEHHFCRABLT OLEM ML

Eol{HTRESTN 19.2% [14.7% [25.0% 17.2%  [10.0% [4.9% 18.4% 212% [29.4% [136% [19.6% [16.9%
HEYHTIXES T 31.7% |37.3% [36.5% 31.0% [23.0% [20.3% |25.2% 329% [294% ]50.0% [35.3% [32.3%
HOBEHTITES 37.5% 38.7% 34.6% 48.3% 42.0% |48.8% 39.8% 36.5% 38.2% 36.4% 41.2% 39.4%
BBWCHTRES 11.7% [9.3% 3.8% 3.4% 250% |171% [16.5% 9.4% 2.9% 0.0% 3.9% 11.4%
Q9-¢ WAEREEMEHAThDIESICE2T:

Fol{ HTRELHEL 235% [18.1% [26.9% 26.7% |26.3% [171% [16.3% 27.1% |27.3% [9.1% 36.0% [22.4%
HEYHTIXES L 328% |354% [30.8% 30.0% ]29.3% [39.0% |{28.8% 353% [39.4% |54.5% [24.0% [33.2%
HOIBEHTIRED 37.0% [39.4% [34.6% 300% [32.3% [30.0% [40.4% 353% [21.2% [364% [32.0% [36.1%
BEWMIHTIEED 6.7% 7.1% 7.7% 13.3% [121% [4.9% 14.4% 2.4% 12.1%  [0.0% 8.0% 8.2%
Q9-f HFIK R ORENTEEL:

Eol{HTIEELHL 13.3%  [11.1% [11.8% 24.1% |11.2% [1714% [5.8% 14.1% |5.9% 0.0% 24.0% [12.1%
HBEYDHTITESHL 62.5% |52.2% [54.9% 44.8% [64.3% [39.0% [22.1% 306% [38.2% |54.5% [46.0% [47.7%
HOBEHTITED 23.3% |332% |27.5% 241% [|17.3% [39.0% [41.3% 47.1% [471% [|36.4% [22.0% [32.0%
BBNMNHTITES 0.8% 3.5% 5.9% 6.9% 7.1% 4.9% 30.8% 8.2% 8.8% 9.1% 8.0% 8.3%
Q9-g BB EORBRETHEDLI-
[EoT-< HTEELBL 40.0% [34.8% |40.4% 50.0% [350% [43.9% [38.5% 44.7% (265% |42.9% [51.0% [39.1%
HBEYSHTIEES L 41.7% [40.6% [38.5% 26.7% |42.0% |53.7% [43.3% 329% [35.3% |476% 133.3% [40.0%
HoRBHTIRED 16.7% {20.5% |17.3% 23.3% [18.0% [0.0% 13.5% 18.8% [324% [9.5% 1579% [17.5%
BBEWCHTITES 1.7% 4.0% 3.8% 0.0% 5.0% 2.4% 4.8% 3.5% 5.9% 0.0% 0.0% 3.4%
Q9-h EXEBHFIEHATIFEQORBOTENRDILE

Fol{ HTRHESLL 207% |24.7% 131.4% 296% [23.2% [31.7% [33.7% 36.6% [323% [18.2% [449% [29.6%
HEYHTIIESHL 51.7% (57.0% |54.9% 55.6% [68.7% |56.1% [53.5% 50.0% [51.6% [682% |42.9% [55.6%
hoBREHTIZED 16.9% [17.5% [13.7% 1.1% |8.1% 12.2% [12.9% 12.2% [129% [136% [8.2% 13.7%
BEWMIHTIEED 1.7% 0.9% 0.0% 3.7% 0.0% 0.0% 0.0% 1.2% 3.2% 0.0% 4.1% 1.1%
Q9-i RPMLIBRE B L

Fole ( HTIFELRLY 10.8% [8.0% 11.5% 13.8% [5.1% 24.4% |17.3% 17.9% [5.9% 4.8% 14.0% [11.5%
HEY HTIEELLL 342% |22.4% [21.2% 51.7% [374% |31.7% [24.0% 333% [44.1% [238% [36.0% [30.0%
HOIBEHTITED 50.0% |56.2% |53.8% 31.0% [51.5% [39.0% |40.4% 39.3% [353% [57.1% [46.0% [48.0%
BENIHTIRES 5.0% 13.7% [13.5% 3.4% 6.1% 4.9% 18.3% 9.5% 14.7% [14.3% [4.0% 10.5%
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Q94§ WP A ISHREEh L5 ok

Fol{ HTIEESLHLY 34.2% 27.4% 26.9% 27.6% 26.5% 36.6% 26.2% 29.4% IZO.B% 18.2% 37.3% 28.8%
HEYHTIRESZL 58.3% 62.8% 61.5% 62.1% 55.1% 51.2% 46.6% 41.2% |61.8% 63.6% 52.9% 56.0%
HEIBEHTIIES 7.5% 9.7% 11.5% 10.3% 18.4% 12.2% 23.3% 25.9% 17.6% 18.2% 9.8% 14.4%
BBWVNITHTIEEED 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.9% 3.5% 0.0% 0.0% 0.0% 0.8%
Qo-k MBRFPRIPBELE DAV BREND
Eof=-<{HTRESLEL 5.8% 4.0% 11.5% 6.7% 8.0% 7.3% 9.6% 14.3% 5.9% 0.0% 13.7% 7.6%
HEYHTIEES L 18.3% 19.5% 19.2% 16.7% 15.0% 17.1% 18.3% 38.1% 35.3% 22.7% 25.5% 21.3%
5 DBEEHTITED 56.7% 63.3% 59.6% 60.0% 62.0% 61.0% 60.6% 42.9% 50.0% |68.2% 56.9% 58.7%
BBEWMIHTIEESD 19.2% 13.3% 9.6% 16.7% 15.0% 14.6% 11.5% 4.8% 8.8% 19.1% 3.9% 12.4%
QI-| ZERXBFTLELTT-vRE B bl

JE2R L HBTIEELLL 10.8% 12.8% 19.2% 24.1% 14.0% 22.0% 23.1% 27.1% 18.2% I9.1°/o 29.4% 17.6%
HEYSHTITES L 458% |45.1% 36.5% 27.6% 43.0% 36.6% 46.2% 56.5% 54.5% |68.2% 33.3% 45.0%
HIBEHTRED 32.5% 34.1% 36.5% 34.5% 37.0% 34.1% 27.9% 15.3% 21.2% 18.2% 33.3% 30.8%
BEWMHTITES 10.8% 8.0% 7.7% 13.8% 6.0% 7.3% 2.9% 1.2% 6.1% 4.5% 3.9% 6.6%
Q9-m FE+RBIAFAERR T L5111
Fol{HTIXESHL 30.8% 28.2% 25.0% 20.0% 11.1% 22.0% 30.4% 35.3% 23.5% 31.8% 38.0% 27.3%
HEYBHTIEESAL 48.3% 49.8% 63.5% 23.3% 40.4% 43.9% 47.1% 44.7% 55.9% 59.1% 42.0% 47.3%
HIBEHTIZES 19.2% 17.2% 9.6% 50.0% 41.4% 24.4% 19.6% 18.8% 14.7% 9.1% 18.0% 21.5%
BEWMIHTIEES 1.7% 4.8% 1.9% 6.7% 7.1% 9.8% 2.9% 1.2% 5.9% 0.0% 2.0% 3.9%
Q9-n LEBMBOKRRE B QDL
Fol=L{ HTIRHESEL 6.7% 6.6% 9.6% 6.7% 3.0% 17.1% 6.7% 11.8% 12.1% 4.5% 12.0% 7.9%
HEYSHTEE 4L 18.3% 26.4% 21.2% 40.0% 36.4% 31.7% 17.3% 32.9% 30.3% 27.3% 18.0% 26.1%
HOIBEHTRED 65.0% 60.8% 53.8% 53.3% 51.5% 41.5% 46.2% 51.8% 39.4% 59.1% 64.0% 55.4%
BEWNZHTIXES 10.0% 6.2% 15.4% 0.0% 9.1% 9.8% 29.8% 3.5% 18.2% 9.1% 6.0% 10.7%
Q9-0 HRAFLYFALKHLOBTRANEHANEALE
Fo={ HTITELLEL 10.0% 12.4% 13.7% 10.3% 10.2% 17.5% 13.5% 20.0% 18.2% 4.5% 14.3% 13.1%
HEYHTEELRZL 45.0% 49.6% 47.1% 51.7% 49.0% 55.0% 42.3% 47.1% 48.5% 50.0% 44 9% 47.6%
HIABEHTITES 38.3% 36.3% 37.3% 37.9% 35.7% 22.5% 39.4% 30.6% 33.3% 36.4% 32.7% 35.5%
BEWNMHTIRED 6.7% 1.8% 2.0% 10.0% 5.1% 5.0% 4.8% 2.4% 0.0% 9.1% 8.2% 3.9%
QS-p ZERHAT AR DL
Fol{ HTIRHESLHEL 72.5% 65.0% 69.2% 76.7% 66.0% 78.0% 58.3% 67.1% 70.6% 68.2% |68.6% 67.4%
HEY HTIXESHL 18.3% 22.1% 23.1% 20.0% 18.0% 19.5% 34.0% 22.4% 26.5% 22.7% 25.5% 22.8%
HIBEHTITES 5.0% 7.1% 3.8% 3.3% 13.0% 2.4% 5.8% 9.4% 2.9% 4.5% 2.0% 6.5%
BENMIHTIEES 4.2% 5.8% 3.8% 10.0% 3.0% 0.0% 1.9% 1.2% 0.0% 4.5% 3.9% 3.4%
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Q9-q FRCLISRBERTEIBRUB LSRR

FoF BTRELHL 204% |27.9% |404% |31.0% |35.7% [375% |48.0% |512% |27.3% |35.0% |32.0% |354%
FEVBTEEL L 38.7% |358% |36.5%  |34.5% |42.9% |37.5% |38.2%  |286% |30.3% |40.0% |40.0% |36.8%
BEEEHTIEES 24.4% |204% |17.3%  |34.5% |16.3% |200% |13.7% |17.9% |36.4% [10.0% |26.0% |204%
BBLLHTEES 76%  |159% |58%  |00%  |51% [5.0%  [0.0%  |24% [6.1% [150% |2.0%  |74%
Q02 BAMCRBDAHERLAHETNS  [134% [144% 34%  133%  [172% [75% |118% [75% J66% Jas%  [i13% [i14%
F v =

P e ] A T L L O O e T A o Y
Q10c BRI CRBOBABRER LEhETOS [19.0% [167% |254% |167% |263% |300% |241%  |23.9% |40.0% |174% |177.0% |22.1%
Q10-d VN A-RAREEEETEL TS 91.8% [026% |96.6%  |96.7% |07.0% |952% |89.1%  |87.2% |82.9% |69.6%  |88.9% |91.3%
Qi0e BEEA RS SE—HE CAAORAME|23% [26.1% _[169% _ [35.1% _[42.7% [27.0% _|42.6% _ [30.8% [36.2% |238% [22.6% |29.8%
QIO FERER OV TRED b ORIEE LI CHl [73.8% [77.2% [57.6%  |40.0% |56.6% |62.6% |43.6%  |53.8% |62.9% |28.6% |63.0% |62.2%
Q109 FBRBO RS BAME Tl LT3 [5.8%  |48%  [00% _ 169%  |14.1% |154% |193%  |14.1% |22.9% [00%  |132% [10.0%
Qt1-a EREWENFABBTOEY

QU GAEE 5

AXHR e E-f-EZRE-8

S * BELR |B2ER |TRR |BYR |$FR #HR =R |BBE [Toft

42 38 19 3 15 5 9 3 2 3 19 165
COBRALEETRE _ 34.1% |16.7% |32.8%  |286% |152% |12.2% |8.2%  |32% |114% |13.0% |35.8% |185%
TEohEVAIZEOBRALESTRE 48.0% [42.7% |56.9%  |42.9% |41.4% |39.0% |25.5%  120.0% |28.6% |60.9% |41.5% |40.3%
TEohEVABEEERT oS 13.0% |308% |10.3%  |214% |263% |29.3% |41.8%  [36.7% |343% |21.7% |15.1% |27.5%
BERAEAToRE 49%  [97% 100%  |74%  |152% |195% |245%  |20.0% |25.7% |43% [7.5%  |13.6%
Qi1-b HASHAR
BEETAZ 24%  |35%  |36%  |74%  |34% [00% |180% |108% [286% [8.7% [19%  165%
TESAEVATRELT = 260% |31.9% |33.9%  |444% |35.7% |42.9% |40.6%  |344% |45.7% |34.8% |28.6% |34.3%
TELREVAIEERMI-T <& 62.6% |57.5% [60.7%  |444% |56.1% |50.0% |35.1%  |40.0% |22.9% [622% |57.7%  |515%
FRMIT <& 89% |7.1% |18%  |37%  |54% |7.4%  |63%  |140% |2.9% |43% |11.5% |7.9%
Qit-c £HRBIHVT
W - 77 YIBERESTRE 25% 3%  [34%  [111% [00% [00% [i6%  J00% |2o% Joo%  [19%  [i7%
fg SREUATHEER 15 IGBRESLT o700 |o14% |136%  [510% |222% |500% |227% |152% |2o%  |26.1% |2a1%  |e22%

FPEesrr o s ramnnes Q

EHENLVABRRMTRRES (TS 50.8% [63.3% [627%  [37.0% [60.6% [625% [582%  [64.1% |[735% |[s6.5% [s0.6% [61.1%
EBNGERESTRE 98%  |14.0% |203% [00%  |172% [76%  |173%  |207% |206% [17.4% |154% [|15.0%
Qi1-d BRIEHE K
BEREOBURERNT <& 33%  |13%  J00%  J00% |1.0% J00% [09%  |i4% [00% [43% [61% |i.6%
TEohE VA REREA ERNT <& 322% |29.8% |20.6%  |192% [27.1% |417% |19.8%  |25.6% |23.5% |34.8% |30.6% |28.2%
ThohE VAR A M~ 62.0%  |65.8% |64.6%  |80.8%  [69.8% |556% |71.2%  |69.7% 161.8% [60.9% |57.1% |66.0%
TREEORRREENT RE 25%  |31%  |56%  [00%  [21%  |2.8%  |81%  |34%  |14.7% [0.0%  |61%  |4.2%
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Q11-e BRETORKE

R R R AR 33.6% [24.8% |29.3%  |286% |25.0% [214% [12.0% |21.5% 1343% |26.1% |26.9% |24.9%
Y Y E LR A 426%  |42.5% [414% _ [60.7% |40.4% [524% |30.6%  |33.3% |40.0% |522% |51.9% |41.5%
CEohE VAR EET R E 22.1%  |28.3% [276% _ [10.7% [27.3% [23.8% |463%  |a1.9% |20.0% [21.7% [15.4% |28.9%
BRBAEFHCHDL TERIRET < 16% [44% |17%  foo%  [74%  [24%  [111%  [s2%  |s7%  [oo%  [se%  lesw
Q11 LEOHE
PREEZEMT~E 1% [31% _ [51% __ [00%  |20%  J00% [o1%  11%  28% |43% |39%  [3.6%
TN EVABBRREE R <& 26.8%  |26.1% [37.3% _ [33.3% [384% [31.6% |355%  |16.1% |206% [304% [176% |28.6%
CEohEVATAOBREER AT RS 53.7% _ |61.0% |542% _ |55.6%  |53.5% |57.9% |51.8%  |656% |67.6% |52.2% [706% |58.3%
BOMRBEEATRE 154% |7.9% _ [34% _ |11.1%  16.4% [105% |36%  |172% |88% |13.0% |7.8% [0.3%
Qi1-g HFREBFOMBRL
BRGa R ah SN AR RET <= 33% _ [18%  [35%  [71% [60% [71% [27%  |32% [1a7% Jo0%  [94% |42%
ThohEVATPRNABERET < 303%  [304% [31.6%  [42.9% [28.0% [452% |236%  |426% |44.1% |26.1% 302% [32.1%
TE o EVAGER e BRT & 50.0%  [52.9% |526%  |35.7%  |53.0% |38.1% [60.9%  |44.7% |204% |60.9% |453% |502%
BRERGEEY @F - U750 THE 4
SRSHEERM W BRYTIV) TRA [k, [150% |12a%  [143% |100% |95%  |127%  |96%  |116% |120% |151%  |135%
Q11-h BERBHOBEEIZOLVT.
BEREIIG 5 FATRRE LD 41.0% [19.7% [43.9%  |296% |34.7% 1262% |18.0% |215% |314% |3as% |241% |27.6%
TE oA EVAEPATRELEL 50.8%  [63.6% [526%  |66.7% |49.0% |57.1% |58.7%  |53.2% |48.6% |60.9% |63.0% |56.9%
TEoA L LAGHBER LI 82% _ [145% [35%  [37%  |16.8% |11.8% |22.0%  |18.1% |14.3% |43%  [11.1% [13.5%
BREAEL S~ ABEELEL 00% _ 122%  [00% _ [0.0%  [00% [48% [08%  |74% |57% [00% |19% |2.0%
Q11-| ERBBOH BI<OWNT
fga&ﬁm\x 12 BRORABEES<T [0 [s3%  [129% [17%  |at%  [11%  |ao%  |losw loow |asn  lssw  loow
ELENEVAFABAHBES T ~& 352% [40.7% [351% [654% [46.9% |524% |505%  [50.0% [37.1% [62.2% |365% [43.7%
CEohE VLG REEB<TRE 549%  |53.5% |509% _ [26.9% |43.9% |357% |404% |38.0% |42.9% |435% |53.8% |46.9%
BRBEA I AR EETRE 49% _ [04% _ [18% _ [00%  [51%  [48%  |46%  11.1%  [200% [0.0% [38%  [3.4%
Q11 HXEFELTONAKEORDY
BRBAGSIBHLEDI DRV NELNBE _ [98%  [7.0% [10%  |37%  [82% |24%  |200% |194% J400% [87% Ti15% Ti1e%
THohEVAZEDYDREVHENEE 615% [67.0% [63.2%  |44.4% |592% |68.% |60.9%  [602% [37.1% |73.9% I519% l61.1%
& Z f [ -ir <
EREMEVABRDY ELEEVABIEE |00 [oow |si%  |e1%  |s27%  |68% o2 |72%  17.4% 174% |346% [25.0%
_
ARBAEIPBAEBDYZLRBVASIER], 0 o100 [1a%  |o7w [oo% Jea%  fosw 2w [s7 |oow  [uew  [a1w
Q11-k BPTAER
3 =hi 5 q
FROBRKEEMRIA U F2SLERETVE] 00 Too0 laow  |son  |o%  |oo%  |202%  losew 114% |87 [57%  |osw%
Th LR E N ARERKEEMRTE 415%  [38.9% |517%  |35.7% |40.0% |512% |541%  |33.0% |486% |39.1% [|415% |a24%
FEohEVAREAKELBhTRE 46.3%  [48.9% [362%  |57.1% [49.0% [|36.6% |22.9% 137.2% |25.7% |34.8% |491% |41.8%
TR =3 g
ﬁi‘”*”*ﬁ" EDETHYR2SLZRATR o [r0w  |34% 36% [8.0% |24%  [2.8% 64% [143% |174% [38%  |63%
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Qi1 BXRH EEFERORE

BREB L PR e HRRT <& 20% J166% |200% [165% 220% [16.7% J63%  [17.0% 137.1% |174% |222% J10.0%
Th oA E D AFAEHRET R E 347% |426% |593%  |519% |50.0% |35.7% |417%  |34.0% 1314% |47.8% |426% |43.5%
EBERNEVAEEROLIEGFERAETS g oo 13419, [186%  [185% |180% |405% [39% |383% [200% [217% |27.8% [30.%
1 28 RDARBADLISI - 4FROUPBAEM 500 100, [17%  |114%  |100% [7.9%  [111%  [10e% J114% |10% [ra%  [ra%
HEFHAE

Q11-m EFEHEIZONT ‘

R R a2%  164%  [o0%  J00%  [52% [73%  [296% J87% [114% 186.7% [00% |64%
TEO P EVAREIRETERT S 3B3% |425% |509%  |250% |38.1% |24.4% |491%  |56.5% |54.3% |565% |362% |43.4%
TE R VARASRCRBT RS 52.5% |456% |47.3% |67.9% |515% [65.0% |204%  128.0% |343% |30.4% |55.3% |43.7%
BRE AR B CRET = 50% |57% [1.8%  [71% |52% |24%  [08%  [65%  [00%  |43%  |8.5%  |4.6%
Q12-a HRXLHFHRH L

Fole HTRELLL 24% 0% 5a%  [68% |110% |73%  |270%  |163% J200% |43% [o1%  J10.0%
HEVBCEESHL 52.0% |64.6% [71.2% |86.2% |85.0% |80.5% |64.0%  [64.1% |686% |783% |47.3%  |66.3%
HIBEHTIEES 407% 1205% [220% |69%  [40% |98%  [8.4%  |196% |114% [13.0% |41.8% 122.0%
PRV HTRES 39% |22% 1.7%  [00% [00% |24%  [00%  [0.0% |00% |43% [18%  |1.7%
Q12-b MFIBREFEHGAL .

FoT X HTHEELHL 08%  08% 7%  Joo% J00% [00% Joo% _ [00% [00% [o0% |i6%  |06%
HEUBHCRESHL 7.9% |208% |85%  [00%  |3.0%  |0.0%  |27%  |11% [00%  |13.0% |127% |102%
HABEHTEES B7.5% |63.2% [71.2%  |414% |56.0% |56.1% |18.0% |36.6% |257% |56.5% |63.6% |52.6%
BBV HTEED 138% [152% |18.6%  |56.6% |41.0% |43.9% |793%  |624% |74.3% |304% |21.8% |36.7%
Q12-c REBHTBEHRL

Fol A HTRELHL 6% [00% J0.0%  J0.0% J00% J00%  J00%  J00% |29% [00% [o0% [03%
HEY HTRESHL 26.0% [7.8%  |5.1%  |44.8% |40% |49% [09%  |22% |114% 14.3%  |200% [10.1%
HoBEHTIES 61.0% 166.2% |542%  |51.7% |64.0% |68.3% |33.3%  |462% |48.6% |39.1% |40.1% |556%
FBVEHTEES 4% |260% |407%  |34%  |320% |26.8% [658%  |51.6% |37.4% |565% |30.9% |[34.0%
Q12-d FERRSBERH AL

FoF BHTEELHL 00% 7%  J00%  [00% J00% J0.0%  Jo0%  Jo0% Joo% Joo% J0.0%  |o4%
HEYHTRESHL 260% |217%  [17%  [1779% [120% [24%  [72%  |22% 1174% |a3%  |200% |14.4%
PoBEHTEES [66.7% [59.6% [542% [75.0% [75.0% |68.3% |46.8%  |61.3% |514% |82.6% |509% |61.1%
BBOEHTIES 73%  [17.0% [#1% [71%  |13.0% |293% |45.9%  |366% |314% |13.0% |29.1% |24.1%
Q12-e FBEMBEMHALY

FoT BTRESHL 00% [13%  Jo0%  J00% [50% Jo0% Joo%  Joo% Joo% [o0%  J00%  Joo%
BEIBHTRESHL 154% |17.0% |34%  |464% |36.0% |26.8% |1.6%  |00%  |37.1% |43% |20.0% |16.6%
HoBEBTEED B87.5% [615% |26.8%  |536% |52.0% |61.0% |145% |18.0% |54.3% [26.1% |54.5% |47.0%
PBVLHTEES 171% [195% [67.6%  10.0% [7.0% |12.2% |836%  |81.7% |86%  |69.6% |25.5% |355%
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Q12-f BAEEAEILY

Ti3.0%

FoR(HTRELLL 49%  [122% |8.5% 00% 170%  [24%  |54% 32%  [143% 55%  [7.5%
HEYHTIFESLL 68.3% [64.2% |72.9%  [42.9% 168.0% [70.7% [33.3% [61.3% [62.9% [652% |63.6% |61.2%
HOBEHTIZES 24.4% [210% [16.9%  [46.4% [24.0% [24.4% [46.8%  |29.0% [229% [21.7% [27.3% |27.0%
BEVITHTIRESD 24%  [26% [1.7% 10.7% [1.0%  [24%  [144% [65% 0.0% [00% [36% [4.3%
Q12-g BIMBLEFHEFHHEL

o HTRESRL 00% [13% [0.0% 00% [10% [0.0% [0.0% 00% 0.0% [00% [00% [04%
HEYHTEESLTL 221% [21.8% [5.1% 30.3% [250% [22.5% [14.5%  |13.0% [206% [21.7% [164% [19.5%
HOBEHTIFED 68.9% [66.4% [644%  |57.1% [67.0% [67.5% |564% |59.8% [55.9% 165.2% |70.9% 164.3%
BBEWMIHTIEFES 9.0%  [105% [305%  13.6%  |7.0% |10.0% [201% [27.2% [23.5% [13.0% |12.7% |15.7%
Qi3-a APEBREHUHOEE

AP2BETHAL TS 27.3% [204% [322%  |222% [32.7% [225% [23.1% [30.8% [314% [52.2% [269% |26.7%
FHICREENHHARM L TG 157% |20.9% |6.8% 185% [92% [12.5% [148% [8.8% |114% |8.7%  [11.5% [14.2%
FBH—OHATHAZHEL TS 9.9%  [84% [5.1% 00%  [31% [25% |74% 66% [57% [8.7% [58% |6.7%
PHH—OFATRELTINS 471%  |502%  |559%  [59.3% [55.1% [62.5% [54.6% [53.8% [514% |30.4% [66.8% |52.3%
Q13-b AOARICENRE#1RA

AFZETHALTLD 75%  [49% [1.9% 45%  [75%  [0.0% [|5.2% 47% [97% |00% [49% [52%
PHCREEN DDA RBL T VL 774%  |78.3% |962%  |72.7% |750% [80.6% [72.9% |69.8% [87.1% [81.0% [87.8% |78.3%
FRE—OFATHAEZHEL TS 19%  |3.0%  |0.0% 00% [38% [28% [4.2% 58% [0.0% [48% [24% [3.0%
FHE—OHATRELTLS 13.2% [13.8% [1.9% 22.7% [13.8%  |16.7% [17.7%  [19.8% |32% [143% [49% [13.5%
Q13-c BRARICEHRELRA

AEZETHALTIND 15.8% [176% [7.5% 125% [163% [2.8%  [147%  [182% |212% [19.0% [10.9% [15.3%
FEICREIENH DAL TLEL 54.4% [49.5% [736%  [50.0% [512% |52.8% [39.2% |37.5% |[54.5% |524% |60.9% 1504%
FHR—OHFATIAZHEL TS 18%  [51% [1.9% ~ [42% [|1.2% [0.0% [2.0% 6.8% [61% |00% [43% [34%
FHH—DHRACRBLTL'D 28.1% |27.8% |17.0% _ [33.3% [314% [444% [44.1%  |37.5% [182% [28.6% [23.9% |30.9%
Q13-d AOARICBZF Yl 0HERAOBEEHT-T

KFEHETHALTLS 56% [64% [5.7% 00% [127% |88%  |54% 25%  |71%  |50%  [24%  |6.0%
[ FEISREEAH SARMEL TLVELY 72.2% |69.0% [88.7% _ [90.9% [69.6% |67.6% |80.6% [75.0% [89.3% [75.0% [81.0% |751%
[PHHE—OHATHAZHEL TS 3.7%  |44%  |3.8% 00% [00% [88% [22% 88% 00% [50% [48% [3.9%
FHR—OAATRELTINS 18.5% [202% [1.9% 9.1%  [17.7% |147% [11.8% [138% [36% [150% [119% [15.0%
Q13-e HEARICRETFHHEPHERBOBREHN T

(XF2HTIALTLS 248% [24.7% [175% _ [0.0%  [23.0% |158% [157% [13.3% |344% [40.9% [146% |20.8%
PHISREHENHIMNREL TLVEL 19.7% (17.8% [316%  [|37.5% [29.9% [316% [324%  |28.9% |406% [91% [29.2% [257%
FERB—DHER CHAZHBELCL'D 26%  |55% [3.5% 42%  [1.1%  [7.9% |59% 10.0%  [63%  [9.1%  42% [51%
FHE—DHATRBELTLS 53.0% |521% |474% _ [58.3% |46.0% [44.7% [46.1% [47.8% [188% [40.9% [52.1% |48.3%
Q13-f TEICOVWTORADEEDKE

(XF2HTHAL TS 123% [223% [182% _ 10.0%  [20.8% [7.3%  [12.3%  |174% [212% [20.0% [14.3% [16.8%
FERICRERNSHHAREL TLEL 289% |150% |218%  [72.0% |46.2% |31.7% |123% [9.8% [33.3% |35.0% [30.6% [24.3%
FHH—OFXTHAZEEL TS 53% |5.0%  [0.0% 80% [22% |73%  |1.9% 33% [3.0% |50%  [6.1% [4.0%
FHHE—OFATEELTLS 53.5% |57.7%  [60.0%  [20.0% [30.8% |53.7% [736% [69.6% [42.4% [40.0% |49.0% |54.8%
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Qi4-a FRDOLEHH L T. HAORRBH L

Fol{HTRESKL |8.3% 126% [19.3% 3.6% 15.5% [12.8% [22.5%  [226% [35.3% [273% [17.0% [16.3%
HEYSHTIEES L 168.3% [56.1% [64.9% 67.9% 162.9% |641% 1622% [602% [55.9% [54.5% [62.3% |61.3%
HOBEHTIIES 21.7% |28.7% [12.3% 17.9% [19.6% {20.5% [14.4% 16.1% [5.9% 13.6% ]20.8% [20.1%
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#HiE  FAYVICBTAREOKRFERBEORNERET HEHEA '
' BIWRT (REFHM - F00R 5508)

1. FA4UBSEEHEORE .

HWHAE LD FAYICBOT, SECET2EFEIREEE 28D THOFREICET 5,
LicdSo THEHE OISR UEMIE, KA VEREMEL#RT S 16 HOE DR
BHEILHAREN TV, BESHTCHETIRBL LTORBIZREL L TEEEROR
SHF KM (Hochschulrahmengesetz, HRG) I b2 < kT3 2 B FEEINTE
v, FECRboT R, Y 2FDOREHTLRET D X5 RIEROKEXRI STy
v,

L L, BEROMNOBEHFENOHHEhAIRNEL, SELRB—EOHBHEET
HLEZDNIESEEERMEORELLEX 5L, BEHERBEOEMIUTOL S
HMiESh s,

— %S HEHE (Hochschulen) X, TOEBHICE LT, B TREND LSRR EIEE
CRIZBWT, AR, #F. FERVMMEHETLEL T, FRLEROFTRECRERICER

T 5.

—BEHETHEIY, TR R U EOSA IS G 2 LE L T 5%
FBEI~DOERHE S ED,

29 L2 RRED TIZ, MIic ko THBBRERICERS BMBED b T3,
MAY OREBEFHBIIBIL T, OREFIREL TLICET2HEHFTHE (TRXE,
BERERY), OEMKE, OFEMAE, OZBHEIEKIIIND, &4 OHEBEORKRITK
DEIEREIND, ' :

MBEHEMTKE (Universitdten) i, HFFE & EMFA02HPAEE (Ausbildung) '%ﬁ LT
MosbasRRICREB A D, FME&EO RS, FIF255 L BlE 8 E0ICAY
TREBIEIEHNEEI L Thd. IHIREGFRRERDL., ZHERVERICIHIDIHE
HEE BT 5,

E= X% (Kunst- und Musikhochschulen) %, EWHRFBBRENEEZLL, S HICSHE
BRSEDZL2BEL TS5, HMAER, BNORUEROL2EMRZET LT 5. EfFK
ik, BN R OEROZEMIZ D21 5 (kilnstlerisch-wissenschaftlich) %k % 2k 5,

BFK%¥ (Fachhochschulen) X, H#MOBRITEIML-FEMET LT, TOEM
BEOBRIL, WS EOEBIC IV TR S B ERICACBEAEED Z L Th
Do Z 9 L-HMEFE O BBZOFEA CEMAREIL, BIE - REOEBR UM - EHAAR
EB &5 &5, EMKRFEL, ERICHELBROLBBERB I LEXETS,

UL EIC BT 7o BRI O BIC i 2. BREERKELOBRSHERE L KT H5KkD
ER L, BLOFIREHE (Promotionsrecht) & BiRK KR 54 (Habilitationsrecht)

— 393 —



EETHZ LD S,

FAUNBFHEME S A2EH GRERE. FER)

FEM (E) 3z (nichtstaatlich)

aEmE | M (E) iz B
(staatlich) | FAsL, MFRA] BRI, MEF EB : #R8%
(privat, (kirchlich, TB  EFEH
e staatlich anerkannt) | staatlich anerkarint)
K% (Universitaten) 88 9 12 109
ELF iR 5 1,323,514 8,574 7,186 1,339,274
(Promotionsrecht) %* 30.5%
BT 5HSHTHE 69.8%
K% 100 73 20 193
(Fachhochschulen) 471,530 60,.865 16,443 548,838
BB EEE bty 54.1%
SR 28.6%
=WRFE 46 1 8 55
(4T - FERKF) 30,773 415 802 31,990
(Kuﬁst- und 15.5%
Musikhochschulen) 1.7%
it (pa%) | 234 83 40 357
(FEEEH) 1,825,817 69,854 24,431 - 1,920,102
e (BLB8%) | 65.5% 23.2% 11.2%
(FEFHER. | 95.1% 3.6% 1.3%

Hi7r: Hochschulkompass Stand: 04.02.2009

2. KBRBNE -2 - RRORE LB TEROSEMLE £ R 2484
EROBEHEAMAE (HRG) © 9 KITiL, EMMARM (Lander) HEnf, Milesms,
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BB OBBOTMEMMRIESNS L OBRET 5L EDLNTVS (F : BTEE LI,

TA4Ta—h, vX¥RAH—,

EDR

NRFzTF—, vR¥—, BIUOHEHLOEN LEXFRREL S

MBZDOEMERITTAEMEAA L LT, 2002 FE TR TXBERBRERE)
(Rahmenpriifungsordnungen) % if U CHEASHTHEBICRB T 2R ELRROBRBL AR
TRAHFEBBWLNTE R, BEMICIE, FMOTMKREIZL > THREIND XHRES

— 394 —
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THMEREIN, 15, WIZKE - RSHEFRBOENHBBZAR L TNEAT 3 k%%
28 (Hochschulrektorenkonferenz, HRK) & DEED T, IH{E L RBRORBRORE
D= HNDH,FZEBL | (Gemeinsame Kommission fiir die Koordinierung der Ordnung von
Studium und Priifungen) %*§%{& L 7=,
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FRAI—BRBRABICAH T2 — A R] (Allgemeine Bestimmungen fir
Magisterpriifungordnungen) . [EHAXZIZBIT DT 4 7o —r2RBRHRRICHT 38K
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EROBA, BRR, HRERS. BREORKEN, ETRROBM, ETHIXOEN -
FE - RN, RERERHF L AR, FRRRLETRRIED L L2846, ZREICE
HRBRBHEOME. fifBICHET 2ARORERES. OEFRETH S,

—7. FEHNOHAEICIE, e 0RERBROFEMSFIZHNDLHERE LT, FELR -
FERBOMAR L BRENE., PHRBROXNS - flf - @H. ETRROZREMGL S
LSEMSFORE. ETHRROXNS - #l - @, ETRAXORENN., ETRRICAK
LR E SNB M, REDFRBEEND,

RERRHRIL, XPRERXBL REZRSBONF TREBEIN, FhiTL> TEYHE
DRILEBTNDRUCKE 2BHREZ b0, EROLBYERERTHS N Y OBEHE
HBICINnE, FELERRONELHER, 20CIHFTORCH T HEIT, HEHEHE
&M (Staat, ZZ THERICHEY) HAIREHOTHS, LirL, HEzMOTFAYVE
ADEDREBZEBRBICH VTS, MERMETSETREOE L AKBOSEMENRIES
h, BERZZFENBET 2L EICFBELARORREPHECRD ONB=DITiX, HiE
LRBIC OV T RTOMOMEHEHBE LR T 5 KB AREBRARTH B, KA
VEMERETIXMARERE L. BEHETHBLEARTIRERESBIC L o TREBS
hie TRIARRBE] X295 LEZBZEIbOTHY . BEHFREISOIZEMOE
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ZHBEHEICE ST, BRTHRERBICH L TENCRRHARE (Prifungsordnung) %
EDTE, _
ETEROBRIC»P»PDOLT, RERBETRERERBLETELIT, FERE
(Studiengang) Z&iCfH4 OBMEHEFHREORBHARICHRIN TV 3, REREBIT, %
ERERTIEMSF LA I TETREOEAGDORICH L SWTHERENS, Lizio
TZORBREBI £, EFERBORNBTLBROBFELVWAE, BTERZRWVLEMD
BRI U TEEEEERNED LN TV A2, FEBEOHIRMEIX, TDERTEER
HRXTETERREZZIDILNTE, FFCHOBEHETRBICRITONATWARLLYE
DORIELI=FERBLRAZONEL R L. EBELTHRBRHABREEDAIZ LIIRZ D6
TH D,

Ex ORBHRIT, ERFE BEETHE (0EH) HBREREBILCMNORBT 22T
TRITHZ LITR-oTWD, 2L, UTIBRRANRF = F—L v R T —DZEREICD
WTI, T2 VUTF 47— ardRFTn5Z LERHICERBEZRBOD TN LH S,

3. NFxF—ERRE—DRBRBEFILT+T—Y3 v

BN BSHEBO/RE BEEL LT, 1999 103 —a v/< 29 PEOKEEYKE LA
n—=YHEEILEA L, ZTOEEbES&, ZFERBLRERRENLRD 2 BREOE
gL . AFx5— (Bachelor) . vAZ— (Master) &\ 55 LW EBAT 5%
EFRMNBETED LN TWAZ LIIAMO LY THD (HF : 2007 FEiChEshi-uy
FrEEcoZaEHKIT 46 HE) , BE2EXZE2EOBE L ERATHEEZ{EETS-HD
FHELT, 20 2 2OFH LWEMOBEAICME, BAHEOCEA L BRIEDCEH COWA
BiEbh T3,

Fa—=y EEDBRITHEIL> T FA Y Tid, 1999 4 3 AT RESBICIWT 1
FxzF7—,v AT —DRERBOBADZHOHERAI)  (Strukturvorgaben firr die
Einfithrung von Bachelor- /Bakkalaureus- und Master- /Magisterstudiengéingen) 253
Ehic, ZRICXVFLWEMORERBARITONS & &0k, AERBREBREZELT
FELBRROABOAESIINONTERREROEAARIRDoT, 77 VLF4T—V 3
v (Akkreditierung, #EERE) AV THEHRERITROERABBEASNBZ Z LiThk-
Tco BVRZBZRLIE, XNFzTF— LR F—DREBRBIIITRTT VT4 F—vay
EXTHIEREBESITOATVS,

T4 70— bR AL —OFERRIINT IRFORMRBHRIL. ZhbOBRRBRIC
TIVFAT—va v R e BT L L A B RE SR CRES A L T EsE
BLENTWD, L, T4 Tu— bl vXR 7 —OFEEREAFICRE SN BB,
F RS ER O KHRBRABIRIT TRV, BITOKHRBRBRESRAENICA
SEMSBFIC2ENICEAINET 4 70 —L XX ¥ —DRERBITHOVWTIL, 7
IVTFAT—arERTHILAROLND,
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7o & ZIERERFRB LUOREOBSHEHBICEINIT + 7 o — L ZERBOFR
BHBOI L, EXLE. £W¥. HFF. FHEOSBFORYTORBITT TICRRE
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T avETRIBRICE, L BREREBLIVREOBREHFTREDCT + T u—
ARBHARICHT A EMEEAR | (¥4 —RBRARICIT 52— AR & [EMH
RZIZBIT 2T 4 7o — LRBRRRICHT 2BERERRE] BBRICAND ~EHEER
ELT, BIEMERAZE LD,

XERESHT 2003 i1z, [HEHTAMEIR2BECIINAF =T —L<vRF—D%
EBERBOT 7V 47— arv0izbO&MEFEOMERR]] (Lindergemeinsame
Strukturvorgaben gemiB § 9 Abs. 2 HRG fiir die Akkreditierung von Bachelor- und
Masterstudiengédngen) Z R L7z, Ziuid, 1999 EOTHRKELBORE (NF 77—
LT AT —DEEFROEADLOOHBIEER] 2BEEBRALDOTHY, NF=TF—L
VTR —DREERBIINTEIT I VT 4TV avid, TOBERACEREZBVTITR
DLHEREZLBEDONLTWS,

ZOREFR, FMIEIREICHET 5 FELRBROBERB L OETEROSME, 2 O5TNC
HEHEHREHOBEOWREMEZRIET 2 &V O REEFRME 9 ROEME., ZoMEE
HRAZECTRETIORDONDZ I LT, EbICTZOHERX, 772 l/"i“:/r_'?"—*‘/
aVBBEBRLT I VT 47— a VEBBICHERICAT bR TS, R, NF=F—
E R —DEERBLHE LEET2O0ER (FRSidoXi) L LT, BEEE
BEICbLTEITOHENSD,

FAVICIIBRE, XBKRESBLAEERSBORBIZH L SERBEINRET /LT 4
T— a %S (Akkreditierungsrat) IC KXo TRIEESNET 2 L5 47— 3 U
B 7EEDY, ENEhRERBROT VT4 T —va v EERLTWS, EOBBEOE
BBEEEZXITI2MIEXRE, FH, RV LYURFEREOEEABOKREILZRONG, &
L, 77Vv7 47—V a VBBRWThY, SBBRESBRRBLEAF=TF—, v R
F—DRERBROT I VT4 T—a YOO OBEREANC S L 3&, F35|% (Leitfaden)
EEDHDTND, | -

IITHEEITREZILLLT, N F=2TF—, vRF—DORERRBOKYE, AEOEBEE
THETABIC. 777 47—V avZBVIHERSHERBLIED 2RRAR
(Prifungsordnung) 23EEE LTRKERZFIZRELTWBRZLERALTRERE,
IR LS IZ, KERBRARIIT 7 Vv 47 —vavickoTEERA DN, L
L. SHREIHERED L ICED SRBRRBOEERIIRDRL TRV,

XHKESEBBRB LT 7 VT 47— a rOib0O#ERANL, ELHY I (B)
KXo THEF ShDFHERRE (LICESR, BFOREREB) L. 20 - FRRFLIBW
THEOHRANCHESTETERICE L ZERE, BIUERLFOEERRIIRATIE
TRITbhi, TO%, £ - FRKRFOXMICHET 2 FERREB L, EMOMBRGLR
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FHLRIERBOEMSFLEMEL L-aRICEITbIh-tehziE L., #3% - WABEH
25 LD TRV,

Ro—=% « FuoAD—RL LT 2003 FicHEINENVY V- aIa=srTiE, (&
EOESHEL AT LM UCTHETEN S EREDSH 2 BEHEE TREDOHES 2
L, FHAHR, K#E, FHRE. £, FROGBILEABREZERTEIZLEDHET)
TEMBAT SR, TRIRHESHT RSV TH, [ FAYORSHEETREICHTSE
Wi ) (Qualifikationsrahmen fiir Deutsche Hochschulabschliisse) 2378 &7

(2005 ECEMRELBIER) . ~ OFBEHASICHE S 5i L BT, 68H. BIEREA
2, EXERBROBEBERICERSNS, EEL, ZORMARELE BRI ER
ENSHDTHY, WTFH bR ARERICE PEoTW3,

RFxTF—, TR —OFERBOEAICBELTIL, BERBEL2VLEY2—1LDOET
RRICRBRZ TRV, B2 523 FERRY A bhiz, KEEEREDFEHORELH
B ailhicoT,. ETRRICEEZZBWVWTEE FA Y TRF2FmE VWL S, LirL,
NFzT—, TR —OZEERBICBVTHERNICETRXSBREN, ETHRSEMR
EhTW3, TZTHEEINIOIZ., EFRNLEMOE L EMHBHEEOCEEORAR, &
FSEDFEEE DS CTHIZ DT NN FELBRBRER VT, BAHTRELBACE
SATHD, TI7/VT4T7—a VEBTOMEIRY AERICEYE IR L RETIL.
BBEERRTS FA Y OHEBMIIEL THVWAEZBRELTBY ., REKRLELZELD
7272V,

UEDEIZ, FAYRBWTEREHEETEOE KL, FERBILIZEDLN
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